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Llenb SEMPRE —
CcHA64UTb NOCTAB-
LIMKOB COLMATTbHbIX
YCAyr HQ CesibCKnX
TeppuTOPUAX banTuii-
cKoro pervioHa 6osiee
2PpPeKTUBHbBIMM
WHCTPYMEHTAMM A5
WMHHOBALMY B 06C/y-
XKUBAHUWUN. DTN UH-
CTPYMEHTbl OCHOBQHbI
HQ ngee pacLunpeHms
BO3MOXHOCTEN 1
BOB/I€YeHMS Noay4a-
Teneu yCcrnyr, To ecTh,
MX 30404YA COCTOUT B
TOM, 4TO6bI MPeaocTa-
BUTb /1t0A4SIM HA cerle,
0cob6eHHO npeacTa-
BUTE/IIM YSI3BUMbIX
rpyrnrn, 60/bLUe BO3-
MOXXHOCTeW BANATb HA
cBoe 6yaylee v 6biTh
60/1€e BOB/I€YEHHbBIMU
B MpoLecchbl CoOLMasib-
HOro o6HOB/IEHUS.

2 BHegpeHMWe yyacTusa rosny4vaTesiei ycnyr Ha npakTuke

NMPUTTTALUEHUE K MPOYTEHUIO

YBa)XXaeMbin umTaTenob!

MpencrtaBngeM BamMm «OpraHusauMoHHYO OOPOXHYK kapTty SEMPRE anga
MOCTaBLLUMKOB COLMANbHbIX YCy ™ — MpeasioXXeHre Bcepbe3 3ayMaTbCHa O BOB-
neyYyeHmnm nonydaTenem coLmanbHbIX yCNyr B UX pa3paboTKy M MpefocTaBneHue,
1 BHEOPUTb 3TOT noaxopn B paboTy Ballen opraHusaumm. 3Ta opoxkHas Kap-
Ta NpefHa3HayeHa /19 pyKoBoAMTENEeW OopraHM3aLmMi coLmManbHOro cektopa
1 6bifla NoArotToBneHa MnapTHepamMu duHaHcrpyemoro EC npoekTa «Paclun-
peHne coumnanbHbIX MPaB M BO3MOXXHOCTEN B CeflbCKUX panoHax» (SEMPRE).
Ona Hac u HalwKx MNapTHEPOB pPacCLUMPEHME BO3MOXXHOCTEN U BOBleYeHUe
rnony4yaTenen ycnyr aBnattca dunocoduren 1 BOOXHOBASOLWEN OCHOBOW ANd
paboThl C Nony4YaTenaMm yCnyr, NocTaBLUMKaMKM COLMarnbHbIX YCIyT, Pa3fUYHbI-
MU 3aUHTEPECOBaHHbIMU CTOPOHaAMU U NINLAMU, MPUHUMAKOWUMK peLleHns.
KoHuenumsa paclumpeHmsa BO3MOXHOCTEN TECHO CBA3aHa C y4acTeM, HyBCTBOM
BOBJ/1IEYEHHOCTU, MPU3HAHMEM, KOMNNMEKTUBHbBIM UCMOMb30BaHMEM W OeMOoKpa-
TM3aLmMem — LeHHOCTSAMM, KOTOPbIe f1eaT B OCHOBE paboTbl MapTHEPOB MpoeK-
Ta SEMPRE yepe3 MMKpOMpPOoeKThl, Co3aHre ceTen 1 oTCTanBaHMe MHTEPeCoB.
NHMUMMpOBaHMWe, MPOeKTUpoBaHWEe W MNpefocTaBfieHMe yCryr BMecTe
C UX nony4aTensaMu, a He TOMbKO A9 HMX, KaK 3To genaeT SEMPRE, asndetca
MHHOBALMOHHbBIM MOAXOAO0M K YNy4dlUeHUo 0bCnyyKMBaHUa U yooBneTsope-
HWIO NOTPebHOCTEN B yCrnyrax, KOTopble Moka He yaoBneTBopatoTcd. OCHOBaH-
HO€E Ha MPaKTUYECKOM OMbITe 3HaHKMe NnosflyyaTenien yCayr — 3TO O4eHb LLleHHbIN
aKTUB, KOTOPbIM KpalHe HeobXoA4MM, eCclu Mbl XOTWM, UYTobbl yCcriyru 6binum
06WenoCTyNHbIMU TEXHNYECKN U GUHAHCOBO, YCTOMUYMBBIMU U KAYeCTBEHHbI-
MU - TaKMMU, KOTOPbIE Mbl CaMK XOTeNM 6bl MOMy4YaTb, eCNn 6bl HAM NoHagobum-
nacbk Nomolp, 6yab TO Ha cene unu B ropoae.

Bonee Toro, paboTa ¢ nonyyaTenamMu ycryr, a He NpocTo ANa HUX, aapecoBaHa
BCEM TeM, KTO 3aHMMaeTca NpefocTaBleHneM CoLManbHbIX YCYT, HE TOMTbKO
MOTOMY, UTO Mbl CTPEMUMCA MPenoCTaBNaATb bonee KayecTBeHHble U afgpec-
Hble couManbHble YCyri, HO M MOTOMY, YTO 3TO MPMOAMIKaeT Hac K 6onee
VHKITIO3MBHOMY 06LLIeCTBY.

BHeopeHwve BoBnedYeHUs nosy4vaTtenem ycnyr B KadecTBe OLHOIMO U3 MPUH-
uUMnoB GYHKUMOHMPOBaHMA OpraHM3auMmM ABAGETCa CIOXHOW 3adadven
N TpebyeTaKTUBHOMO MHOOPMALIMOHHOMO B3aMMOAENCTBUS, MPUBEPIKEHHOCTU
3TOWM MAee U FOTOBHOCTWM CXOAUTb C MPUBbLIYHOMO MyTW. Mbl HageeMcs, YTo 3Ta
[OPOXKHaa KapTa NOCNyXX1T Ana Bac BOOXHOBEHMEM M MyTEBOLHOM HUTbHIO.
[na MeHq, Kak Beoyllero naptHepa npoekta SEMPRE, 6onbliaga yecTb npea-
NOXUTb BalleMy BHUMaHMUIO BCe pe3yNnbTaTbl MPOeKTa — KPoMe «[JOpPOrKHOM
KapTbl» MMeeTcsa [locobuve Ona COTPYOHMKOB OpraHm3auMi-nocTaBLIMKOB
couManbHbIX YCAyr MO PaclIMPEeHMIO BO3MOXXHOCTeN, PykoBoactso SEMPRE
Mo obyUYeHU o PacLIMPEHUIO BO3MOXHOCTEN, 6poLutopa, B KOTOPOWM NpeacTas-
NeHbl HalLW MUKPOMPOEKTbI U peKoMeHZaUuy No GOPMUPOBAHUIO MOTUTUKN.
A HagerCb, YTO NpoYTeHME 1 paboTa C 3TON LJOPOXKHOW KapToM, a TaKKe 13y-
YyeHue gpyrmux npoagykrtos SEMPRE npuoagyT BaM cva M MOTUBALLMK B Ballew
paboTe — BO3MOYKHO TaK »Ke, Kak Hallla cobcTBeHHasa paboTa Oblna BAOXHOBMNE-
Ha 1 MOTUBUPOBaHa HalleW yBIeYeHHOCTbIO paclUMpeHmnemM BO3MOXHOCTEN.

WckpeHHe Balw,
Xaviko Hac
JlaHgecrnacTop (raBa ANAKOHMUM 3eMsin LLne3Bur-ronblteH)



MNHHOBALMUOHHbIE peLleHUd
A9 co30aHUNA HafeXXHOoM
M [OCTYNMHOM MHPPACTPYKTYpPbI
ycnyr
YcTaHoBNeHne cBa3en
MeXay opraHamMu BnacTtum
WA UHBIMU XOPOLLO
ob6ecne4vyeHHbIMU pecypcamMu
opraHmsauuamMm n 6onee
pecypcoaedPnLUUTHbIMU, HO
couMmanbHO-MHHOBALMOHHbIMU
npeacTtaBUTENAMM
rpaxgaHcKoro o6uiecTBa

O6begUHEHME CeNIbCKUX
nonyyartesien M NOCTaBLUNKOB
couManbHbIX YCIYT C Lefblo
BbiIBIeHUSA peasbHbIX
noTtpebHocTen, BeayLmx K
pa3paboTke MHHOBALIMOHHbIX
peLweHum

MoBbiLIeHME LAHCOB B XXU3HU
M UCMnosib30BaHMe NoTeHLMana
YSI3BUMBbIX Fpynn HaceneHus
CeJNIbCKUX TeppUTOpUN

McTouHumk: Malin Lindberg, Luled University of Technology, Sweden



4 BHeapeHWe yyacTusa nony4vaTtenemn ycryr Ha npakTuke

BBeaoeHue - PaclumpeHune BO3MOXXHOCTEN
N PYKOBOACTBO chepoUn coumnanbHbIX yCnyr
Ha CeNbCKUX TeppUTOPUAX

MocTaBLMKaM COLManbHbIX YCNYr MOCTOAHHO Tpe-
ByeTca nepecMaTpuBaTbh M O6HOBAATE CBOKO POSb
B permoHe v B coUManbHOM 3KOHOMUKe. M npu-
XOOWTCH OCMbICTMBATb CBOE OTHOLLEHME K Pa3fny-
HbIM 3aMHTEPECOBaHHbIM CTOPOHAM K Mosy4vaTe-
NAaM yCnyr, a TakxKe K NpefoCTaBNgeMbIM yCyraMm.
YacTto MoBOAOM AN 3TOro CTaHOBATCA BHeLIHME
OrpaHuYeHUs, TakMe Kak M3MeHEeHMe KOHKYPCHbIX
npouenyp 1 cokpaleHmne prHaHCMpoBaHUS.

B cenbckmx panoHax, KOTopble HaxogaTcsa
B LLleHTpe BHWUMaHUa npoekta SEMPRE, nocrtas-
LWKMKaM  COLUMANbHbIX YCAYr HYXXHO Y4YWTbIBaTb
M OOMONHUTENbHble GaKTopbl: AeMorpaduryeckme
N3MEHEeHUs, KOoTopble MPUBOLAAT K U3MEHEHWUIo
BO3pPACTHOM CTPYKTYpPbl, MHPPACTPYKTypa, Opu-
eHTMpPOBaHHaa Ha MOOWIbHOE HaceneHue, LeH-
Tpanu3aumnsa ycnyr B perMoHanbHbIX LLeHTpax, YTo,
B CBOtO ovepeb, TpebyeT MOBUIbHOCTK OT Mony-
yaTenemn ycnyr, U MHOroe gpyroe.

3TN UBMEHEHWS BUAIOT He TOMbKO Ha TpeboBaHMs
K opraHmsauum, npegoctaBngatolen coumanbHble
YCNyrv, HO M Ha YCNOBUSA XXU3HU CENTbCKUX XKUTe-
nen, KOTOPbIM HYXXHO afanTUPOBaTbCa K MeHdAto-
Lewnca coumanbHom cpepe. Te, KTO Mo pasfiMyHbIM
npUYMHaM HaxoaaTcsa B He6naronpuaTHOM MNono-
YKEeHUW, NofdBepratoTcs elle 6o/blueMy PUCKY M30-
NAUMM M YaCTO HY»>KOakoTCa B MOOAEPXKKe CO CTO-
POHbI MOCTABLUMKOB COLManbHbIX ycnyr. MNoatomy
neatenbHoOCTb npoekta SEMPRE cocpenoTtoymnachb
MMEHHO Ha ya3BMMbIX rpyrnnax HaceneHmsa.

Mepep PYKOBOACTBOM opraHusaumm-no-
CTaBLUMKOB COLMaNbHbIX YCNyr CTOWT 3apada
a0anTUPOBATbCH K BbILLIEYMOMAHYTbIM COoLManb-
HO-3KOHOMWYECKNUM U3MEHeHUAM, 4YTobbl ObiTb
CMNOCOBHBbIMU MOCTOAHHO MPEenoCTaBAATb YCNYruU
BbICOKOIO KayecTBa.

Mbl BSEMPRE BepWM, UTO KOHLEMLUS paclUnpeHUs

CoumanbHasda

3KOHOMMKaA

COCTOUT U3 TaKNUX OpraHmMsauu I;I,

KaK KoornepaTtnBbl, HEKOMMep4e-
CKMne accoumnaunn, (DOHD,bI M coumanbHblie
npeanpuatng, Lefb KOTOPbIX 3aK/1io4YaeTCHd B
npenoctaB/ieHNM CoUMarnbHbIX yCnyr otoeslb-
HbIM JT1UaM Uin rpynrnam JnL. OcHoOBHOE
BHVMMaHWMe yaendeTcd cCounalibHbIM Mpo-
61emMaM, KoTopble HeOBbXOOAMMO PeLLnTb NP
noMoLM LUMPOKOIo CNeKTpa BUOoB pa6OT,
NPOOYKTOB U YCIIYT.

BO3MOXHOCTEN MOXeT MOMOYb COOTBETCTBOBATb
TpeboBaHMAM K couManbHOW paboTe B cenbCKomn
MeCTHOCTW/. PaclumpeHue BO3MOXXHOCTEM O3Ha-
4aeT, YTo NASM VAW rpynnaM to4en NoMoratoT
06pecTn KOHTPOb Had GaKTopamMu, BIUAOLLMMMN
Ha WX XU3Hb. MNony4aTenn ycnyr caMmuy onpepens-
0T, KakMe npobremMbl OHW XOTAT peLlnTb. MNocTaB-
LWMKKM COoLLManbHbIX YCyT, »XenatoLime pacmpuTb
BO3MOXHOCTW MX NonyYaTenem, LONMKHbl 4OBEPATb
MM U1 CUMTaTb UX dKCNepTamMm B chepe cobCTBEH-
HOW YXN3HMW.

MpuBneyeHmne nonb3oBaTenem ycnyr K paspa-
60TKe HOBbIX YCNyr (COBMeCTHOe co3daHue) Unu
aHanu3y CyLeCcTBYOLLMX 9BAAETCA OQHUM M3 CMo-
COOOB paclUMpeHMs BO3MOXXHOCTEN Tpyrn L,
HaxoaaLWMXca B HebNnaronpusaTHOM TMOSOXEHWN.
Kpome TOro, 6narogaps 3TOMYy MOOXOAY COLLM-
anbHble YCNyrm MoOryT cTaTb 6onee agpecHbiMU,
KauyeCTBEeHHbIMW 1 YCTOMYMBBIMU. KpoMe Toro, aTo
MOXeT MOMOYb MOCTaBLUMKAM COLManbHbIX yCnyr
6onee 3ddeKTUBHO yNpPaBnaTb UMeloLWMMUCA pe-
cypcaMy U MOBbLICUTb CBOK KOHKYPEHTOCMOoCo0-

«Bynyllee npuHagnexumT ceny. Ho HUKTO B fepMaHMK, MOXoxXKe, He 3HaeT 3Toro. MNonuTUKM
OOJ/IKHbI MepenTn OT CNOB K AeNCTBUAM U CAenaTb cenbckue Tepputopumn bonee
npvBneKaTeslbHbIMU U LLeHHbIMUW. PacllnpeHmne BO3MOXXHOCTeN U cBob6oaa BbiOopa OOMKHbI

I'IDI/II;ITI/I Ha CMeHY ONCTaHUNMOHHOMY BHELLUHEMY YIMpPaBEeHUIO».

HaHunanb detnnHr, PykoBoauTtenb beprinHckoro opuca MHCTUTYTa 6yayLiero
https://www.welt.de/debatte/kommentare/article162598346/Dem-Leben-auf-dem-Land-gehoert-die-Zuku-

nft.ntml, 5.3.17, last retrieved 08.10.18




CoumanbHble ycnyru
2TO yCnyru, npenocrtasidemMble
O6I.I.I.eCTBOM NIOOAM, KOTOPbIe
asngatoTca ocobo YA3BUMbIMU NN
MNCIMbITbIBAOT TOYOHOCTW. o2Tn yCnyru oxBaThbl-
BalOT TakKune Cd)epbl, KaK NMoMoLlb oTOe/TbHbIM
anmuaM M ceMbdaM, NMoMoLLb NadM C MHBa-
NNMOHOCTbBIO, YyXO4 3a NOXUMbIMKU NtoAbMW, MO-
MOLLb MUTPaHTaM, BbIBLIMM MpaBoHapyLLIUN-

Tenam 1 6e3paboTHbIM. ColManbHble YCryrm
MOFYT MPEeAOoCTaBNATbCA B PaMKax rocydap-

CTBEHHbIX, YaCTHbIX U FPaaaHCKUX MHULLMA-
TMB. MpenocTaBieHne ycryr MoryT BbiTb Kak
KPaTKOCPOYHbIM, TaK U AONTOCPOYHbIM.

NMony4yaTtenb ycnyr

3TO TOT, KTO MOJSb3yeTCa COLManbHbIMM
ycnyramuy B MOBCeAHEBHOM XXU3HW. [onyya-
TENAMU YCNYT, C KOTOPbIMKU Mbl paboTaem B
paMkax npoekta SEMPRE, asnqatoTtca oguHo-
KMe pogunTenu, CEMbM C HU3KMMK OOXOOaMM
Unun ¢ "ocobbiMn" OeTbMU, MOXKUbIE NOOMN,
AOM C MHBANIMAHOCTbBIO, YA3BMMble rpynnbl
MOToAeXM, MMLa C 3aBUCUMOCTbIO, ObiBLLMVE
3aK/loYEeHHbIe U ONnTeNnbHO 6e3paboTHble,
a Takke (Monoable) 6exxeHLbl, comckaTenu
y6exkuLLa U MUrpaHTbI.

(Lindberg 2018).

HOCTb. [TOHKMaHWe BCero 3Toro Nobyamno HeKoTo-
pble cTpaHbl perrMoHa banTuinckoro Mopsa caoenatb
yyacTume nogen, Hy>OaroLumMxcsa B ycryrax coum-
anbHoro obecnevyeHus, obazaTenbHbIM NpU Mnpe-
OOCTaBfeHnn Takux ycnyr (Cp. 3ctoHud, Medar/
Puhn, 2010: 6ff).

PaclpeHrie BO3MOXXHOCTEN M ydacTme rosnyda-
Tenen ycnyr OO/MKHbl NoanepXXUBaTbCca COOTBET-
CTBYIOLWMMU YCIOBUSIMU Ha OPraHM3aLUOHHOM
YPOBHE, TakUMW KakK cepbe3Hoe OTHOLUeHUe K
pes3ynsrataM y4yacTuda nonydatenen ycnyr B npo-
Lecce obCYKOAEHUA U MPUHATUS PeLUeHU 1 mnx
MHTErpauma C BO3MOXHOCTAMKW OpraHmM3aumm
MU cpenbl. 970 TpebyeT AO0CTaTOYHOrO BPEMEHMU,
OeHer, rmbKoCTU, COOTBETCTBYIOWEN KBanubmKa-
LMW COTPYAHWKOB, MCUXOIOMMUYECKUMX PECYPCOB,
TaKMX Kak TepreHune, CnocoBbHOCTb CrpaBnsaTbcs
C pa3o4yapoBaHWAMM M UHOIOA CMENOCTb, YTOObI
OTONTK OT MPUBbLIYHbIX METOA0B, AaXKe KOraa KOH-
KpeTHble pe3ynbTaThl He Bceraa npenckasyembl.
OpraHuM3auMoHHaa AOPOXKHadA KapTa agpeco-
BaHa pyKoOBOOUTENAM OpraHM3aLMin-nocTaBLUu-

KOB coLMalibHbIX YCNYTr 1 OMWCbIBAET, KaK pPa3Bu-
TUe yCnyr, HanpaBnisgeMblX CaMUMK NoaydaTensaMu,
MOXeT ObITb peanmM3oBaHO B MX OpraHM3aumax —
rOCYLAPCTBEHHbIX, YaCTHbIX WM MpPencTaBnato-
WX TpeTum cekTop. MNpUMeHeHre MNPUHLMNOB
COBMECTHOro TBOpYecTBa NMpu pa3paboTke 1 npo-
eKTUPOBaHUKM ycyr 6bI/T0 OCHOBOW BCeM MpaKTu-
yeckon paboTbl B npoekte SEMPRE, 1 nostomy
OHO TakKXe ABNAETCH Lefblo 3TOW AOPOXHOWM Kap-
Tbl. KOHeYHO, Mbl MOMYTHO 3aTparmBaemM U gpyrue
acneKkTbl BOBIeYeHMd rnoyyaTenen ycnyr B pabo-
Ty opraHusauun. Ecnuv Bbl xoTuTe y3HaTb 60nblue,
Bbl MOXeTe 03HaKOMUTbCS C NpefsaraeMom Hamm
nuTepaTypon.

SEMPRE npwvrnawaeT Bac nony4ymTb HOBbIM OMbIT
N KPUTUYECKM UCCNenoBaTh yXKe MMetoLLMINCS. DTO
OO/MKHO CTaTb BbI30BOM /19 Ballel COOCTBEHHOMN
opraHmsauMm, HO He 4Ype3MepHbIM. [Buramrech
Bnepen MoCUbHbIMU LWAaraMmu. Mbl BEpKM, YTO Bbil
rOTOBbI K 9TOMY BbI30BY — B MPOTMBHOM Clly4ae Bbl
Obl yyke 6pOCUNIN YMTaTb STOT TEKCT.

MpUMeHeHVe OOPOXKHOM KapTbl BNeYyeT 3a cobon
NONOXUTENbHbIM  OMbIT MNepeopueHTaumMm Mnpo-
LLecca pas3BUTUA opraHm3aLmMm Ha NPUHLKMIbI 06-
y4YeHUa OencTBMeM. ITo o3HayaeT, YTo Ha OCHOBe
aHanm3a npobrieM U MOCTaHOBKU LEenen Hy»XHO
MOCTOAHHO OCMbIC/TMBATb KOHKPETHbIe npeanpu-
HATble Warn u genatb cnegytoume warm, MCXons
M3 NoNyYeHHbIX HabnoaeHin 1 BbiIBOOOB. [MaBHoe
30eCb — YYMUTbCA Ha peanbHbIX MpobiemMax 1 cob-
CTBEHHOM OMbITE.

Takow noaxon UMeeT MHOXeCTBO MPenMYyLLECTB,
MOCKO/IbKY MPOLLeCC MOYHO ObICTPO afanTUpo-
BaTb C y4eTOM MosyYyeHHoro onbliTa. OcMbICNMBa-
HVe MpeanpuHATbIX LWaroB obecnedymBaeT Mpo-
Lecc obydeHuVs BHYTPW OpraHMsauun v cpem
COTPYOHWMKOB, YTO MOXET MOMOYb KOHCONMMAMPO-
BaTb pe3ynbTatbhl npoekta. OnbIT COTPYOAHUKOB
MOXeT OblTb MCMOoMb30BaH BHYTPW OpraHmM3aumm
32 paMKaMuK NpoekTa.

[opoyHaa kapTa Oo/mkHa nobyamTb Bac, Kak
pyKOBOAMTENS, BOCMOMb30BaTbCA TeMW obLWMpP-
HbIMW WMCTOYHWMKAMMK, KOTOpble cobpan MNpoekT
SEMPRE. Mbl npegnaraemM 5 LwWwaros, KoTopble
Bbl, KaKk MOCTaBLUMK COLMANbHbIX YCAyr, MO)eTe
Mcronb3oBaTh A9 6onee akTUBHOIO BOBeYeHuda
nonydaTtenemn ycnyr:

LLUATI 1 - 370 npurnaweHne K usy4yeHuio KoHuen-
UM paclinpeHus rnpaB U obydyeHus OencTBUEM.
OH 3HAaKOMWUT Bac C Hamboree BaXKHbIMKM acrek-
TaMK, NexawmMmMy B OCHOBe noaxoda MnpoekTa
SEMPRE.
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LWAT 2 onucbiBaeT HECKOJbKO MYyHKTOB Afa 06-
CY)XOEHUA U TMNPUHATUA pelleHUn B Ballen
KoOMaHAe. PacwmpeHne BO3MOXXHOCTEW M yYacTue
nonydyatenem ycnyr cBda3aHbl KakK C UHOWMBUAOY-
anbHbIM OTHOWEHMEM K HUM, Tak U C OpraHm3a-
LLMOHHOW KynbTypoM, obecrnedmnBatoLler BoBre-
UeHure nonydatenen ycnyr. na atoro TpebyeTcsa
MPUHATbH PSAO PeLleHnM, KOTopble BAMAKOT Ha ca-
MOBOCMPUATME BalLen opraHm3aumm. BaykHo mo-
Ny4nTb ogobpeHmne U NoaaepPyKKy BallMX COTPYL-
HUKOB W 3aMHTepecoBaHHbIX Nuu. Ha BTOpoMm
ware NpoBOoAMTCa  CaMOOLLeHKa opraHusauuu,
yTobbl co3aaTh GnaronpuaTHble YCIOBUSA U cripa-
BUTbCA C NMoMexamMu. Mo pe3ynbraTaM Lwara 2 6y-
OeT NPUHATO pelleHMe, 3axoTuTe N Bbl caenaTb
cnefyoWmMn LWar: ocyLecTBUTb MUNOTHbIN MpOo-
€KT, KOTOPbIY 0acT BaM MepBbIM OMbIT.

LLUATI 3 nocegLlleH TOMY, Kak Bbl MOXeTe nogaep-
XXaTb CBOUX COTPYAHMUKOB MOC/e TOro, Kak npu-
HATO pelleHne o NpoBeAeHWU MUIOTHOIO MPOeK-
Ta no obecneyeHuto ydacTua rnosydyaTtenemn ycnyr.

PaclumpeHme BO3IMOXXHOCTEW NonyyaTenem ycnyr
CNOXHO MpenacTaBuTb 6e3 MnpeaBapmMTeNbHOrO
paclWMpeHUa BO3MOXHOCTEN BalUUX COTPYOHMU-
KoB. OCOBeHHO croxHO 6ymeT opraHmsoBaTb
yrpaBreHne nepcoHanoM, a TakKe opraHmsaumn-
OHHOE 1 MeToAmYecKoe yrnpaBneHue.

LUAT 4 onucbiBaeT BO3MOXHble CNoCcoObl OLLeHKU
pe3ynbTaToB C MCMOMb30BaHMEM KPUTEPUEB, KO-
Topble Bbl M BallW COTPYOHUKKM pa3paboTanu Ha
ware 2. OcMbIClieHre MOoNyYeHHOro ornbiTa OaeT
MaccCy BO3MOXXHOCTEN M3YYUTb KOHKPETHbIE MPO-
LleCCbl B paMKax MUIOTHOIO MPOoeKTa, a TakxKe Ny4-
e MOHATb COBCTBEHHYIO OPraHM3aLMio B LIESTOM.
LAl 5 gaeT coBeTbl O TOM, KaKk YMHOXUTb ycnex
M NPOJOIKUTb PpaboTy Mo BCTPamBaHUIO MPaKTu-
KW pacluMpeHnsa BO3IMOXXHOCTEW B OeATe/IbHOCTb
opraHmsaumuy. BakHoO ocCMbICNUTb MNpouecc o6-
YYEeHUS, MHTErPMUPOBaTb HOBble 3HaHWA B CBOO
OopraHMsaLunil M UCMNOAb30BaTb WX ONF HOBbIX
MPOEKTOB UM CBOUX MOBCEAHEBHbIX 3a4a4.

Kak nonb3oBaTbCH 3TUM Nocobuem

CaMO C/OBO «[OPOXKHada KapTar» Mpennonaraert,
UTO CYLLECTBYET YETKUM, MPAMOMN U CKOPEe TEXHU-
UeCKWW MyTb, BeOyLUMN HEMOCPEACTBEHHO K Xe-
naeMbiM Lenam. B peanbHOCTU, HM paclUMpeHme
BO3MOYXHOCTEW, HU OpraHM3auMoHHOEe pas3BUTUE
MOCTaBLLIMKOB COLMANbHbIX YCNYyr He ABAAKTCA
UHENHbIMU. 3TO coLManbHble MpoLecchl, npu
KOTOPbIX MPOUCXOOAT BUTKU Ha OCHOBE 06paTHOM
CBA3U U BbIOOP Mexay anbTepHaTUBHbIMK LWara-
MU, KOTOpble He ABNATCA HUW MPaBUIbHbIMU, HI
OWMBOUYHbBIMU.

Mo aToM NpUYMHE, XOTS pPasfebl OPraHM3aLMOoH-
HOM OOPOXHOWM KapTbl M CTPOATCS APYr Ha APY-
re, UX TaKXXe MOXXHO YMTaTb MO OTAENbHOCTU: Bbl
MOX)KeTe Bbl6paTb KOHKPETHbIEe pa3aesbl, KOTopble
Bac nHTepecytoT.

B aTOM OpraHM3auMOHHOM AOPOXXHOM KapTe pyKO-
BOAUTENU U 3aMHTEpPeCcoBaHHbIe YUMTaTeNN HAaNOYT:

* APryMeHTbl B MOJIb3y MepeoCcMbICIEHUS POn
MOCTaBLLMKOB YCNYT B COLIMANbHON SKOHOMMUKE,
M onucaHme COOTBETCTBYIOLMX MPEAnoChINoK
M MPUHLMMOB, NeXKallMX B OCHOBE KOHUenumm
paclmnpeHmna BO3MOXKHOCTEN 1 BOBeYeH s
nony4datenemn ycnyr B MHHOBaL MM COLMarbHbIX
yCryr.

« MonesHble Waru, NokasbiBatoLime PyKOBOAM-
TeNaM opraHmM3aL M, Kak Hy>XHO MpoaBMrath 1
noonep)K1BaTb peanmsaunto NpoeKTa, Hampas-
N9eMoro nosny4datenaMu ycnyr.

* PaMKM ANng oueHKU NpoeKTa 1 KpUTtepun ong
onTMMU3auMKM MacluTaba NpoekTa.

* MHCTPYMEHTbI, TaKUe KakK nosiesHble onmcaHmus
MeTOO0B U Wab/IoHOB, MOMOTAOLLMX OCYLLECT-
BNATb BOBMleYeHMe nony4daTtenemn ycnyr.

YT106bl yrnybuTb CBOW 3HAHUA U MOHUMaHWe
TeMbl paclUMpeHns BO3MOXHOCTEN M CBA3AHHbIX



C3TVM BOMPOCOB, MOXXHO UCIMOJ1b30BaTb 1 Apyrmne
pe3ynbraTbl HaWlero rnpoeKTa:

* Noco6ue no pacliMpeHUIo BO3SMOXHOCTEN
HamnpaBAaeT NepcoHan NOoCTaBLUMKOB CcoLMab-
HbIX YCNyT B Aene NpaKTUYeCcKoro BoBAe4yeHms
rnony4yaTenemn ycnyr v cHab>kaeT MpPakKTUKOB
MeToOaMu U MHCTPYMEHTaMK, MO3BONAIOLWLKMMM
BOBJ/IEKaTb MofyyaTenen coumanbHbIX yCnyr

B MpoLecc 1Mx paspaboTKu U NIMeHeHUs.
www.sempre-project.eu/handbook

B PykoBopcTBe rno oby4yeHuUto pacluiupeHuio
BO3MOXXHOCTEM OrnucbiBatoTcs ydeOHble MoaYy-
W, KOTOpble BbINTM COBMECTHO pa3paboTaHbl

1 onpo6oBaHbl B HECKOMbKKMX permoHax-nap-
THepax SEMPRE. Ero MOXXHO UCMOMb30BaTb
019 NOoBblWeHMa KBanudmkaumm n npodec-
CUOHaNbHOWM MOArOTOBKM ByAyLLIMX colManb-
HbIX PabOTHMKOB MO BOMPOCaM pacLuMpeHus
BO3MOXXHOCTEN.

www.sempre-project.eu/training
PekoMeHaaumMm no paspaboTke NOUTUKU
OOMKHbI MOMOYb MLAM, MPUHUMAOLLMM
pelweHunsa, co3aaTb HAAEXHY 1M OOCTYMHYO
(pMHAHCOBO M NTOMMCTUYECKM) CEPBUCHYIO
MHOPACTPYKTYPY Ha CENbCKUX TEPPUTOPUSAX.
Www.sempre-project.eu/recommendations
Bpowiopa no MnkponpoekTaM rnpeacras-
naeT pasfindHble NPOeKTbl MO COBMECTHOMY
co3faHuto ycnyr, pa3paboTaHHble Ha MecT-
HOM YypOBHE MapTHepaMu npoekta SEMPRE.
MUKPOMNPOEKTbl — 3TO MPOEKTbI, yrpaBageMble

M peanuvsyemble nonydvyaTensaMum ycrnyr, Ha-
rMpaBfieHHble Ha yNy4dlleHMe YCITOBUM YKU3HN
UNeHOB YyA3BMMbIX LleNieBbiX rpynn nocpen-
CTBOM MpeaoCcTaBNeHnda paHee HedOCTYMHbIX
coumanbHbIX YCyT.
Www.sempre-project.eu/micro-projects

Ha caiTe pasmMelleHbl MHbOpMaLMaA, OOKY-
MEHTbI M CCbITKM MO TeMe paclIMpPeHmnsa BO3-

MHHOBauum

couUnalsibHbIX yCnyr

3TO pa3paboTKa HOBbLIX UK

COBEPLUEHCTBOBaHME CyLLLECTBY-
IOLLIMX OBLLLECTBEHHbIX YCIYT O/18 ydluero
YOOBNETBOPEHUA COLManbHbIX MOTPe6HO-
cTen (HanpwuMep, NoBbileHWe yaobcTBa And
nony4vatenen n adPeKTUBHOCTM). HacTo 3TO
rnofpasyMeBaeT HOBble UAU YryUlleHHble
Ccrnocobbl MPOEeKTUPOBaHMA 1 NPenoCcTaB-
NeHUsa yCnyr, B YaCTHOCTU 3a cYeT: 6onee
LLIMPOKOIO BOBNEYEHUA MolyYaTenemn yCenyr;
pacLlmMpeHns MX BOIMOXHOCTEN Bnarodaps
nyyvwem MHPOPMUPOBAHHOCTU, 3HAHUAM,
paclwmpeHuto ny6anYHOCTU UAY BIUSHAUS;
TpaHcdopMaL MM CoLManbHbIX M BNaCTHbIX
OTHOLUEHMIN MeXkay MOCTaBLLMKaMU U MOoNy-
YyaTenaMu ycnyr U T. o.
(Lindberg 2018)

MOXHOCTEN 1 BOBMEUYEHUA MosyyaTenei ycnyr.
JononHuTeNbHblE MHCTPYMEHTbI U MpUMepbI
opraHuv3saumni, NPaKTUKYOLWMX BOBeYeHune
rnony4yaTtenie ycnyr, MOXXHO HalTU B HalleMm
MeToOoMYECKOM LieHTpe.
www.sempre-project.eu

B ocHOBe Bcex HallMX MPOaYyKTOB NeXXMUT 6a30BbIN
NPUHLUMMN  PaclMpPeHMsa BO3MOXHOCTEN:
HO Bbl M Bawa koMaHga nydlle BcCero 3HaeTe,
HACKOMbKO [Oaneko Bbl MOXEeTe U XOTUTe 3anTu.
PelweHne 3a BaMM — Mbl NMWb Mpegnaraem ToT
OMbIT, KOTOPbLIV MONy4YeH B xone npoekta SEMPRE.

NMeH-

A Terniepb, Ha4yHem c Lara 1: MI3ydeHue KoHuer-
Ly PpACLLUMPEHMS] BO3SMOXKHOCTEMN.



8 BHeppeHWe yyacTusd nosydaTtenen ycnyr Ha npakTuke

LLHAT 1

N3yunTte KoHUenuuio
pacLlLMpeHUsa BO3SMOXXHOCTEN

1.1 PACLULMPEHUE BO3MOXXHOCTEW U BbI3OB

a9 OPTAHU3AUUNU

CoumnanbHble K gemMorpadudeckme npobremsl,
ycyrybnsgemMble coKpalleHMeM colmnanbHoro obe-
criedeHus, BbIHY)XOalOT MOCTaBUIMKOB colualb-
HbIX ycnyr (6yaob TO opradbl ynpasaeHusa U coLo-
6ecneyeHunq, obLleCTBEHHbIE OpraHmn3aumMu Unu
couuanbHble NPeanpuaTna) NepecMoTpeTb CBOe
MoOSIOYKEHUE U CBOU CTpaTernm Ha bynylee. B oT-
OaneHHbIX paroHax, KoTopble cnabo cBdA3aHbl C
ropoOACKMMU LeHTPaMU U CUSIbHO MOABEPI)KEHbI

nemMorpapuyeckmM Mn3MeHeHMaM, UHPPaCTPyK-
Typa couManbHOro o6CAY)KMBAHUA YacTO MOXO
pa3BuTa M Npoao/mHKaeT yxyawatbesa. OCHOBHad
rmnoTesa npoekta SEMPRE cocTtosna B TOM, 4TO
pacllMpeHrie BO3MOXHOCTEN MNoflydaTenemn ycnyr
MOMOXET YNYYLINTb CoLManbHble YCNYrM Ha 3TUX
TeppuUTOpPUAX.

BoeneueHre nony4daTtenem ycnyr B mpoLecc mx
NPOEKTUPOBaAHMA LUMPOKO NponaraHanpoBanoch

PacluMpeHue BO3MOXHOCTEN — OTKPbITbIA Npouecc nepeMeH

3HaHuSA

XenaHwue
noéburtbeca
nepeMeH
(Mpouecc)

NMoHMMaHue

N3BnevyeHue

OdencrBoBaTb
MHaue, YeM
npexpae
(Pe3ynbTtaT)

YPOKOB

KoMneTteHUuun

© Gundi Schrétter Johannsen




KaK Kto4yeBOM Noaxofd B napagurme MHHoOBaLMM
B chepe coumanbHbIX YCYT, MOCKObKY OH MOXeT
UrpaTb Ba)kHellyto pofb B 6onee 6biICTPON U
rMbKow aganTaunm K MaMeHswuwmmea TpeboBa-
HUAM M B MOBbILLIEHUN 2PDEKTUBHOCTM, MHKIIO-
3MBHOCTMK, PEe3yNnbTaTUBHOCTM U YCTOMYUBOCTU
coumnanbHbix ycnyr (Copus et al., 2017).

Ona uenen npoexkta SEMPRE Mbl onpenena-
eM pacliMpeHmre BO3MOXHOCTEM Kak Mpoliecc,
KOTOPbIM MO3BOMAET Mony4yaTenam ycayr pasBu-
BaTb CBOI YBEPEHHOCTb M BHYTPEHHMIN MOTEHLM-
an, a TakXe HapallMBaTb CMOCO6HOCTb KOHTPO-
NIMPOBaTb CBO »XU3Hb U 06CTOATENbLCTBA, Urpad
aKTUBHYIO POSb B pa3paboTKe 1 NpenocTaBieHnm
BapMaHTOB COLMaAnbHbIX YCyT.

PaclurpeHne BO3MOXXHOCTEW HaUMHAeTCsa CKena-
HWUW, NOTPebHOCTEN M MedyTaHUI Ntoaer O TOM,
KaK W3MeHUTb CBOK >XM3Hb. YTOObI MOMOYb
nogaM gencteoBaTb KMHade, 6onee cBo6OOHO,
MOCTaBLMK YCNyr AOO/hKeH co3faTb cpedy, oc-
HOBAHHYIO Ha BO3MOXXHOCTAX ANA yBen4yeHus
3HaHWKM, camMopeanusauum, obydyeHua U KOM-
neTeHUMMW, a TakKe MMeTb npodeccuoHanbHyto
CMefiocTb, YTobbl paboTaTh OTKPbLITO, B Hempen-
cKasyeMblX ob6cTodaTenbCTBax. PacluvpeHne BO3-
MOYXHOCTEW OTMpaBnsgeT MOCTaBLUMKOB YyCAyr
M BCEX OCTaslbHbIX YYaCTHWMKOB 3TOro rnpotliecca
B nyTellecTBME, UCXOO KOTOPOro He onpeneneH
3apaHee, YTo caMo no cebe ABNAETCA BbI3OBOM.

1.2 PACLULMPEHUE BO3MOXHOCTEW
M OPTAHN3ALUNOHHOE PA3BUTUE

OpraHu3saumnm aBnaTCa BaXKHbIM GaKTOPOM Ha-
e noBcegHeBHOM XU3HU. OHU CTPYKTYPUPY-
0T Hall MUpP (0o6pa3oBaHMe, 30paBOOXpaHeHMe,
paboTa U T. A.), U B COBpPeEMeHHbIX obulecTBax
MX 4YacTO paccMaTpUBaT KakK WHCTPYMEHTHI
ang peweHua npobnem (Pohlmann, 2016: 13).
MNpenoctaBieHne coumanbHbIX YCNyr TeCcHO
CBfI3aHO C OpraHMsaumsaMu, KoTopble O6bIYHO
ABMAOTCA cpencTtBaMy ONg MUX npenocraene-
HUa. OMHAHCOBbIE CMOXHOCTW M HOBble WOEMU
yrnpaBfeHnsa, CBA3aHHble C LeHTpanmsauunen,
YKPYMHEHMEM U POCTOM, MOBAMANKM Ha MOCTaB-
LWMKOB coLManbHbIX YCNyr, 3a4acTyto MNpuBO-
09 K UX yHUIUKaLMM CO CTPOron umepapxmen
M COKpaLLleHMeM BO3MOXXHOCTEMN U MONTHOMOY MM
COTPYOAHWKOB U Nony4yatenenycnyr. Kaxxgas opra-
HU3aLMa «yHUKallbHa CBOEW KyMbTypon, cpeaomn
M CeTbIo XXMBbIX Ntogen» (McMillan in Beresford,
2016: 340). BHyTpropraHmsaumMoHHaa KyabTypa u
ee LLeHHOCTV GOPMUPYIOT CUCTEMbI YBexaeHU I,
KOTOopble MpuraatoT CMbIC paboTe, BbiMoIHAEMOMN
nepcoHanoMm, 1 ycnyram, npeaocrtaBnsgemMbiM no-
nydyatenam. CucteMbl yoexxaeHnm nmTatoT onpe-
OeneHHble, colManbHO MPUHATbIE, caMo cobol

pasyMelolmeca rMpeactaBneHua o  «nosyda-
TeNax», 4acTo OpUEeHTUpPOBaHHble Ha OedUUNT
M NULIeHne NpaB U BO3MOXHOCTeN. Takmne opra-
HU3aLUMOHHbIE CUCTEMbl Yy6exaeHU pa3BuBa-
NINCb Ha MPOTAXKEHUU MHOTUX NEeT, U GopMUpyOT
AIMYHOCTb M MoBefeHue COTPYAHUKOB 1 Mosy4ya-
Tenew, N MOTOMY OYeHb CITOXXHO MeHAIoTCA.
OpHako, OaBneHuWe cpedbl (oemMorpadudeckoe,
dMHaHCOBOE, MoNuTMYeckoe U T. A4.), Bce 6onee
TpeboBaTesbHble Mony4aTenu ycnyr n pactyllee
YUCMO YNPaBAgeMblX UMW CaMUMU OpraHn3aL i
NoAYepPKMBAIOT 3aMpoc Ha U3MeHeHWa. OOHUM
M3 DNeMeHTOB MNepeMeH ABNAeTcs CoTpyaHW4e-
CTBO CreuuanncTtoB M mosydartenein ycnyr. Yto-
6bl 3a0€NCTBOBATb OMbIT M 3HAHMA MNoslydaTenen
YCAYT B UX MPOEKTUPOBAHUM U MPedocTaBleHnu,
COTPYOHUKM U PYKOBOOCTBO [LOSMKHbI 3aHATHCS
KPUTUYECKUM OCMbICNIeHeM ANF CO34aHug opra-
HM3aUMOHHOWM CTPYKTYPbI, MpedycMaTpuBatowen
WKMPOKOE yYacTme U paclimpaioLiein BO3MOXHO-
cTW. Mony4daTenu ycnyr He TOMbKO KPUTUKYIOT Cy-
LeCTBYOUIME OpPraHM3aUMOHHbIE MPaKTUKK, HO
M NpeanaratoT CBOU pelleHna Mo NpeoaoneHuto
6apbepoB O/ B3aMMOAENCTBUA.
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MpaKTrka 06bedUMHEeHUA YCUIUIM MeHdaeT pPosb
M MNpeacTaBleHUa repcoHana WM pPyKoOBOAOCTBA,
oborallag, a He ymManaqa, ux npodeccroHanbHoe
camoBocnpuaTtue. [lMpu noodep)KKe «dKcrnep-
TOB C OMbITOM» CreunanncTbl opraHmsaumm-no-
CTaBLIMKOB COLMANbHbIX YCAYT pacllnpatoT CBOM
nopTtdenb 3agad (ctaHoBATCA dacunmTaTopamMu,
HacTaBHMKaMM, MOMOLLUHMKAMW U T. 4.) U NpUob-
peTaloT HOBble WM Yyray6nsaioT cyulecTsytouime

KOMMeTeHUMM (KOMMYHUKaLKMe, ceTeBoe B3a-
MMOLENCTBME, COTPYAHUYECTBO, KpuTMUeckad
pednekcma). Tenepb, 4YTOObl COOTBETCTBOBAaTb

COTPYAHUWKAM C pacllMpeHHbIMM BO3MOXKHOCTS-
MU, TpebyeTca NepecMoTPeTb OpraHM3aLMOHHbIE
paclipeHmne BO3MOXHOCTEW [OO/MKHO
OblTb MHTErPUPOBAHO B CTPYKTYpPbl, MpoLecchl
M npaktnky (Laloux, 2015: 139; Theunissen, 2009:
96). HanpwuMep, opraHmsaumm, B TOM 4ucne rno-
CTaBLMKW YCAYT, AO/HKHbI MEPEeCTPOUTb CBOU pa-
6oune Mmpolecchl, Nnepepacrnpenenntb CBOU pe-
CypCbl, CO34aTb MPOCTPAHCTBO AN KPUTUYECKMX
pa3MblLlUNEHUM U AManora, MUHULMMPOBaTb CO3a4a-
HMe cooblecTB UccnengoBaTene U NepeocMbic-
NNTb Npouecchl MPUHATUS pelleHnn (Reason &
McArdel in Cummings, 2008: 123-135).

TakuM 06pas3oM, BfacTb, KoTopasa 0b6blUHO CBA3a-
Ha C MepapxuamMm MU ynpaBneHuem, CTaHOBUTCA
MeHee aKTyaslbHOM unu U36bITOYHOM. TeyHucC-
CeH corfalaeTcsa € TOYKoM 3peHuma JleHua, yTo

CXeMbl:

paclnpeHmne BO3MOXHOCTEN — 2TO npodeccuro-
HanbHasa MpakTUKa, KOTopas roToBa OTKasaTbcd
OT CBOEro TPaauLLMOHHOIO Mepapxmuyeckoro, na-
TEPHaNUCTCKOro U3MepeHKsa B paboTe B Momnb3y
MpPOLLeCccoB MeperoBopoB M COENOK, COBMECTHbIX
MccnegoBaHMM U OTKPbITUIM (Lenz 2002, umMtaTa
m3 Theunissen, 2009: 29). BocnpuaTtme npodeccu-
OHanbHbIX 3HAHWIN, KaK egUHCTBEHHOro crnocoba
3HaTb M MPaBUIbHOIo criocoba pa3pabaTbiBaTb U
npenocTaBnATb YCIyru, MNOCTENEeHHO yCTapeBaeT.
Bepecdopn (Beresford 2016: 341) 1 Jlany (Laloux
2015) pa3MbIlWNISAOT O TOM, YTO CcoLlManbHaga npak-
TMKa C paclupeHMneM BO3MOXHOCTeM BpAL /U
MOXEeT Ha caMOM fefne mpouBeTaTb B Tpaguum-
OHHbIX OPraHM3aLUMOHHbIX dopMaTax OpraHm3a-
umin. OHM BbICTyMatoT 3a 6onbluee pa3Hoobpasme
OpraHM3auUMOHHbIX POPM, UTO MOXKET MPUBECTU K
POCTY YMCna opraHM3aLmi, KoTopble pacLLuMpsatoT
CcOBCTBEHHbIE BO3MOYXHOCTU M BO3MOXHOCTU TEX,
C KeM OHU paboTatoT.

BoBnekasa nonyyatenen ycnyr B npoLecchl npo-
eKTUPOBaHUA YCNyr, MOCTaBLUMKU YCIyr MOryT
OXXUOaTb OOCTVMIKEHUA NYULLNX Pe3ynbTaToB, YTo
npoaBnsaeTcd, Hanpumep, B UHHOBALMOHHbIX
noaxodax K ycnyram, moBbllUeHUU UX 3PPeKTUB-
HOCTW, a TaKXXe B MOSIBNIEHNWN PECYPCOB U YCAYT,
6onee 4YeTKO yOOBMNETBOPAOLLMX MNOTPEOHOCTU
nony4yaTenemn ycnyr.

1.3 PACLULMPEHUE BO3MOXXHOCTEN U YPOBHU YYACTUS

OoHOM M3 uUenenm paclmpeHnsa BO3MOXXHOCTEM
rnonydatenen ycnyr aBadetca  MoTuBauMa M
noafepyka 1Mx BoBfevyeHna B paboydme npoLiecchl
MOCTaBLWWMKOB COLMaNbHbIX ycnyr. Ho 4To UMeHHO
O3HayaeT 3TO «BOBJleYeHMe»?

BoBneyeHune MoxeT 6biTb pPa3HbIM,
M  OopraHM3aumm [LOOMKHbl pPeWwnTb, B KaKomn
Mepe y4yacTve nonydyatenem wx ycnyr onq
HUX KenaTenbHo. 014 3Toro rnofesHo 6ynet
MCMOb30BaTb Takyld MoAenb, Kak «MupamMmaa

O4YeHb

y4yactma» (StraBburger and Rieger 2014), koTopag
OMUCHIBAET Pa3fiMyHble YPOBHM yHaCcTUSA rpaxkaaH
M mony4aTenemn ycnyr.
YPOBHU 0O6BACHAKTCA KaK C MHCTUTYLIMOHANbHO-
npodeccroHanbHOM TOUKM 3peHUS, TaK M C TOYKU
3peHuna nonyyvatenen.

Mupamuga
YPOBHM:

y4dyacTtmnda cogepXxut  cnepywouine



Mupamupa yyactua no LLUtpac6yprep vi Purep

YYACTUE C TOYKUN 3PEHU4A

MOCTABLLNKOB YCNyr

6 MonHag nepefava NMoHOMOYMMN MO MPUHATUIO
pelueHnn rpaxkaaHam/mnonyyatenam ycyr

5 YacTmyHoe genernmpoBaHme NoHOMOYMIN
Mo MPUHATUIO PeLLeHMi rpaxkaaHam/
rnonyyaTtenam ycnyr

4 MpUHATUE peLLeHWIM COBMECTHO

~

YYACTUE C TOYKU SPEHUA TPAYKOAH/

MONYYATENEW YCNYT

7 CaMocToAaTeNbHaA AeATENbHOCTb

6 CamMoonpegeneHue, Npu NPoOOoIKeHMUM

COTpyOHMYeCTBa C MOCTaBLMKaMU yCiyr

5 YacTuyHoe caMmoonpeaeneHme B paMKax
MOTHOMOYMI, MepPeAaHHbIX
MOCTaBLUMKOM YCryr

C rpaxkgaHaMm/monyyatensamm 4 Y4acTue B npolecce NpUHATUA
ycnyr peLwieHunn
YPOBHW YHACTUNA YPOBHW YHACTUA
MPEOBAPUTEJIbHbBIE 3TAlMbl YHACTUNA MNMPEOBAPUTEJIbHbBIE 2TAMblI YHACTUA

3 KoHcynbTaumm ¢ rpaxaaHamum/
rnonyyatenamMm ycryr

2 C60p MHDOPMaLMM OT rpaxkaaH/
nonyyartenew ycnyr

1 MHbopMUMpoBaHMe

rpaxaaH/monydatenem
yenyr

3 KOHKPEeTHbIN BKAa4,
onpenengembli MOCTaBLLMKOM
yenyr
2 "HhopMUMpoBaHME O CBOUX
MHEHMAX 1 orblTe
1 Mony4yeHne nHdopMaLmm

©WcToyHuk: StraBburger/Rieger (Hg.) Partizipation kompakt — Flir Studium, Lehre und Praxis sozialer Berufe 2019: S.232f

3Ty MOAENb MOXXHO MPUMEHUTb K y4acTuto paboT-
HWKOB B MPUHATUN PeLlleHn 1 pabouymx npoLiec-
cax B opraHmsaumm. CoOoTBETCTBEHHO, OHa TaKxKe
onucbiBaeT TO, HACKOMbKO PYKOBOACTBO MOOLL-

pAeT UK MPenaTcTByeT y4acTUio COTPYAHMKOB,
a 3HAYUT U PaclMPEHUNIO BOZMOXHOCTEN BHYTPM
opraHusaumu.

1.4 YHNUMCH PACLLUNPATb BO3MOXHOCTU YEPE3

«OBYYEHWE OENCTBUEM»

KoHuenuusa paclmpeHns BO3MOXHOCTEM Tec-
HO CBfi3aHa C MpoueccamMm obydeHUda U OMbITOM.
Mony4atenn ycnyr Oo/KHbl Hay4YUTbCa MCMOb30-
BaTb M COBEPLUEHCTBOBATb CBOM HaBbIKM 1 06U-
BaTbCs, YTOObI MX cnblWanu. COTpYOHUKM opraHu-
3aUMN-MOCTaBLUMKOB COLMANbHbIX YCyT LOMKHbI
HayuuTbcsa 3PDEKTUBHO UHMLMUPOBATL U opra-
HW30BbIBaTb MNPOLLECChl PaclIMPEHNT BO3MOXHO-
cTen. A pyKOBOAMTENM OpraHmM3aLmni, npenocTas-

NAOUWMX CoLManbHble YCIyru, OO/MKHbI HAay4YUTbCs
nofy4YaTb MOSMb3y OT BOBMEYeHUd moflydaTenem
YCAYr U paclumpeHnsa 1UxX BO3MOXXHOCTeM, aenas
MX YacCTblo CBOEW OpPraHm3aLMOHHON KyNbTypbl U
MPaKTUKU.

KoHuenuusa obydyeHusa [OeNCTBMEM MpeKpacHo
noaxoouT AN npouecca paclivpeHUsa BO3MOXK-
HocTel, a cobCcTBEHHO oby4yeHe OeNCTBMEM CcTa-
HOBMTCH CMOCOBOM PaboThbl C pacllMpeHmnemM BO3-

1
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MOYHOCTEeM Ha npakTuke. Ob6a mogxoda MMeloT
OOLWMIM KIHOYEBOM MPUHLMUM: OCHOBHOE BHMMa-
HUe YOenaeTca XM3HEeHHOMY OfMbITy M KOHKpPEeT-
HbIM MpobremMam, CToALWMM Nepen y4acTHUKaMU.
Oby4deHne OeNcTBMEM — KaK U pacluMpeHre BO3-
MOYHOCTEM — 3TO MOoAXo[f, KOTOPbIM XapaKTepu-
3yeTcsa npexkae Bcero oTHolleHumeM. Jlydlle Bce-
ro fAwoav yyaTcsd, Korga coaepyaHue obydeHuq
MMeeT NPAMOoe OTHOLLUEHME K UX XU3HU U Korada
OHW OenatoT YTo-TO KoHKpeTHoe. ObydyeHure aem-
CTBMEM He aBNAeTCad MeTOOUKOMN, MpUMeHaeMom
MO »XeCTKMM cTaHgapTaM. OHO MOXET NMPUHMMATb
pa3nmnyHble dopmbl. BoT noyemy gatb onpenene-
HYe obydeHUto OeNCTBMEM He TaK MpocTo. Ho cy-
LLeCTBYIOT HEKOTOPbIe 06LLMeE KTtoUeBble 2/1eMeH-
Tbl (cp. Pedler and Abbott 2013: 9).

Yyactme daBnaetca A0OPOBOSbHBIM. YUYAaCTHUKM
paboTatoT Haf cOBCTBEHHbIMK 3adav4aMu, BOMPO-
caMu, mMpoekTamMm mnum npobnemamm. Ob6LIeHMe
Ha 3TU TeMbl C APYTMMM yYacTHMKaMM nomMoraeT
MOHATb MX MO-HOBOMY. BOT noyemy popMUMpytoTcs
HeboblKWe ydebHble rpyrnrbl — OT 6 40 8 YesoBeK.
OHW MoMoratoT Apyr Apyry o64yMbiBaTb COOTBET-
CTBylOLIME TeMbl, MOoOAepPXMBAOT pPa3paboTky
noen ona OencTBMmM M BMeCcTe pas3MbllUNgoT Hajg
CBOWM OMbITOM. B MpoOMexxyTKu Mexay BCTpedya-
MU FPYnnbl YY4aCTHUKKM OCYLLEeCTBNAOT AeNCTBUA
M  OCO3HAHHO BOCMPUHMUMAOT BO3HUKalOLIME
B pe3ynbrate U3MeHeHWa 1 NocneacTBms.
dacunutaTop rpynne paboTaTb w”
YUUTbCA COBMeCTHO. DacmnmTaTop — 3TO YesloBeK

rnomMoraet

XU3HEeHHbIN
onbIT

3TO NOCTOSAHHO MPOAOMKALLMACA
npouecc. OH OCHOBaH Ha nNpouecce
obyuyeHuns, KOTOpPbIX NMO3BoNAEeT NoaAaM
MEHSATb CBOMU XU3HEHHble CUTyauum
nocpeacTBOM HOBbIX 4eNCTBUN.

© Gundi Schrotter Johannsen

M3BHE UMW M3 YMCNA YHACTHUKOB, KOTOPbLIN OTBE-
YaeT 3a BejeHUe npouecca obyyeHUsa AencTBUEM
M 3a co3paHue o6CTaHOBKU, 6aronpuaTHON Onq
obyueHna 1 pednekcnmn. DacunmMTaTop Takke Mo-
YKeT 6paTb Ha cebsa GyHKLUU MoaepaTopa Takux
BCTpeu.

Mpouecc obydyeHUa nOencTeremM
c onpeneneHunsa NnpobremMbl M aHanmsa NnoTpebHo-
cten. OBblYHO MPOBOAATCA TPU CeEMUHapa (B Ha-
yane, cepefuHe U KOHLE), @ B MPOMEXYTKaX MexX-

Ha4yMHaeTCd

Oy HAMW yYacTHUKM paboTatoT Hag MpPOeKTOM Un
BbIMONHAIOT genctema (cp. Zuber-Skerritt 2002).
Ka)kgoMy y4acTHWMKY 3aHATWS OaeTca BpeMsd Ha
npencTaBfeHWe CBOEro NpoekTa, NpobriemMbl Uiu
3afayn, a TakxkKe OeMNCTBUIN, KOoTopble OH Mnpea-
npuHan. MNMpeseHTaumMa obblyHO BK/ItOYaeT B cebq
0630p onbITa, MOTyYEeHHOro CO BpeMeHW nocnen-
Hel BCTpeuun, npeacraBneHme TeKyLMxX BOMPOCoOB
M Npobnem, 1 4OroBOPeHHOCTM O ByayLIUX Aen-
cTBMAX (cp. Morrison 2017).

Oby4yeHne [OencTBMEeM KMCMoMb30Banocb B Ka-
yecTBe 0OOLLEN CTPYKTYPbl MOOLEPXKKWU MPU OCYy-
LWeCTBNEHUM MepomnpuaTUM B paMKax MpoekTa
SEMPRE HeCKONMbKMMK MapTHepaMu Mo NpoekxTy,
1 MOr1o Obl MOAOMNTU O/ MCMNOMb30BaHWA B OpY-
FMX MPoeKTax 1 KoHTeKcTax. ObydyeHue 0encTem-
eM paboTaeT Kak Ha UHOMBMAOYaNbHOM, TaK U Ha
OopraHmM3aLMoHHOM YypoBHSAX. NoapobHee 06 oby-
YeHWW OeNCTBMEM MOXKHO y3HaTb U3 PyKoBOACTBa
SEMPRE no obyyeHuto paclumMpeHmtio BO3MOXHO-
cTel (www.sempre-project.eu/training).

Oco3HaHue Oencrteue

Mpouecc o6yvyeHUs gencTBmeM.
Ecnn Bbl XOTUTe y3HaTb 6onblue
06 oby4yeHUU gencTBmeM, nepenguTte
K y4e6HbIM MoAynaMm.




LLIAT 2

3anycTuTe npouecc
n oébcyaute naeio BoB1eYeHUS
nonyJyartesiem ycnyr B CBoeu

KOMaHAe

B npepbloylier rnaee 6blna npepactaB/ieHa KoH-
Lenumsa pacluMpeHnsa BO3MOXXHOCTEN U BOBNeYe-
HUA nonyyaTtenen ycnyr. Mol BblOenuUnv aneMeHThl,
KOTOpble 6bIYM 0COBEHHO BaKHbl OJ19 HAaC B KOH-
Tekcte SEMPRE 1 KoTOpble OKasanumcb 3HaYMMbl-
MW B Xode ero peanusaunun. Mbl nonaraem, 4to y
Bac y»xe cdopMmpoBanocb NOHMMaHWe TOro, no-
4yeMy ydacTue nonydaTtenen ycnyr MOXeT MMeTb
3HayeHMe B Balwen cutyaumm.

Tenepb Bam npepnaraetca coenaTb chnepytolime
warm B Ballew opraHusauumm. 3To NogpasymMeBaeT
06MeH npeaMm U obeyrkaeHme KoOHLUEMNUUM, a Takke
BbIICHEHWE TOro, XOTUTE N Bbl 1 BallK COTRYOHUKMN
MONY4YUTb HayasbHbIN OMbIT BOBMIEYEHUS MosydaTe-
nen ycnyr nyteM opraHmsaumm nmaoTHOro NpoeKTa.
PaclwmnpeHre BO3MOXHOCTEN — 3TO HE TOJSIbKO Me-
ToObl, HO, YUTO Bofee BaYHO, OTHoLleHKe. o3aTo-
My Bam HeobxoguMMo Cc caMoro Hadana yéeauTb

COTPYAHUKOB, a TaKXKe, BO3MOXXHO, U ApYyrme 3anH-
TepecoBaHHble CTOPOHbl. O4eHb BaXXHO MOMYyYUTb
nx ogobpeHue, YTobbl BOBNEUEHKWe nony4daTenen
YCNyr LWAo yCreLwHOo.

B TO ke Bpemg, 3TOT Wwar NoMoxkeT Bam cosgaTb oc-
HOBY O/19 COOGCTBEHHOrO MUIOTHOIO MpoeKTa W, Ta-
KMM 006pa3oM, KOOPAMHUPOBaTb NpeacrosLme 13-
MEeHeHMd. TO O3HaYaeT, UTo Bbl OOMKHbI AeNTbCSA
CBOWM BUOEHMEM U MNaHAMU UIMEHEHWI, MOMOraTb
CBOWM COTPYAHWKaM MpeacTtaBuTb cebe 3amaunm U
nepemMeHbl, KOTOPbIX HYYKHO 40BUTLCS, U OpraHU30-
BblBaTb BHYTPEHHIOIO CTPYKTYPY U MPOLLEeCChl Tak,
YTOGbl 06ECTEUNTH BO3IMOXHOCTb STUX M3MEHEHUIA.
Xopollew oTrnpaBHOM To4ykoM 6bio 6bl NpoBeae-
HVWEe CeMMHapa, COCTOALLEro U3 HEeCKOMbKMX 3Ta-
noB. B cnepytollet Tabnuue KpaTko NpencraBnie-
Hbl 3TW 3TaMbl, @ TaKXXe AaHbl HECKOIbKO COBETOB
Mo UX peanusaumn.
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CEMUHAP O19 KOJIJTIEKTUBA (MPEONTATAEMAA NMPOOO/MKUTENTIbHOCTb 3-4 YACA)

O6cyaunTe cyTb
M BO3MOXXHble
nocnepcTeua

Mopenutecb ngeen

MoprotoBbTeChb
K peanmsaumm

PewwuTe, 4yto 6yneTe
nenatb

3ayeM Mbl 3gecb Kak BocnpuHumaeTtcs

co6panucb? npesa?
» OTKyOa B3Anach 3Ta naes. » KakoBa nepBas peakumsa
e [Moyemy Bbl cyuTaeTe, KonnexkTmea?

4YTO OHa aKTyanbHa ong
Ballen opraHuvsaumm.

e Yero Bbl oeTe oT 3TOro
ceMmnHapa: anpobupo-
BaTb MOEIO M MOHATD, Ha-
CKOJIbKO OHa «paboyaa.

* 13 Kakux npoLeccos Oy-
[leT COCTOATb CeEMMHaPp.

e Bonipochbl?

» Kakol onbIT Mo pacLum-
PEHUIO BO3MOXKHOCTEM U

wnom?

Kakune npo6riemMbl MOXXHO

nonbiTaTbCH peLwmnTb NpuU

rnoMoLUM BoBJIeYeHUs Mo-

nyyaTenen ycnyr?

» MpobnemMbl Ang Ballemn
opraHmsaumu.

» Bynet v BoBneyeHme no-
ny4yaTtenemn ycnyr meluaTb

Y10 TaKoe paclumpeHume

BO3MOXXHOCTEN?

» Bonee nogpobHoe 03-
HaKoMIeHKe C KoHLen-
umen.

e Bonpochl OT y4acTHM-
KOB O/19 MOHMMaHMS
KOHLLEeNnumMmn.

WM MoMoraTb CnpaBiaTb-
cq € 3TMMU NpobneMamm?
o KyeMy OHO MOXeT npuBe-

BOBJIEYEHWIO Nony4vaTenem
YyCnyr MMesnca y Bac B Npo-

CTN? CTOUT N MONbITaTbCA?

Cpa6oTaeT nu 310?

«[Mpourpante» ogunH

AU O4Ba BO3MOXHbIX

cueHapwus:

» KakoBbl Lenu BoBse-
YeHua mony4atenemn
ycnyr?

e KakoM ypoBeHb 1X
y4yacTumsa aBnseTca BO3-
MOXHbIM U LLenecoo-
6pasHbIM?

» KakoBbl CUMbHbIE U
cnabble CTOPOHbI, BO3-
MOXHOCTU U Yrpo3bl?

e Kak cgenaTb Tak, UTo-
6bl 3TO cpaboTano?

» YTO oNga aToro notpe-
byeTca?

* Y10 3TO ByOeT 03-
HayaTb 4Nd Balen
paboTbl?

e [TONyynTCa Ny Hac?

CTOUT N NpopomKaTb?

e Ecnn Mbl NpogonKmum
3Ty PaboTy, Ha YeMm
CTOWT CKOHLLEHTPU-
poBaTbca? B kakne
CpoKn? KTo 6yneT aTum
3aHMMaTbea?

Koro cnepyet npu-
BfleKaTb K y4acTuio U
Kak1MM obpazom?
YT0 TpebyeTcd HaMm,
KaK COTpyAHUKaM
opraHusaymm?

KakoBbl KpuTepumn
ycrnewHocT (MmnoT-
HOro) NpoekTa?

MonBeneHne NTOros
1 3aKpbITUe ceMmnHapa

[JOKYMEHTMPOBaHME N OLLEHKa CEMUHapa

B MpunoxxeHum gaHa 4OMNOSIHUTEIbHAS MHPOPMALMS, BKIKOYAS PACIUCAHNE M MHCTPYMEHTbI 4151 BbIMO/THEHUS.

CKO/1bKO BpemMeHu BamM notpebyeTcs 3aBUCUT OT YPOBHS MMEKLMNXCS 3HAHMM M OTHOLUEHUS K Mo/1y4aTesniiM

YCAYr, UX YY4ACTUIO U PACLUNPEHNIO MX BO3IMOXXHOCTEM, A TAK)XKE TOro, HACKO/1bKO MOHPABUTCS BALLUEN KOMAHAe

npoLecc o6CyXKaeHus.

2.1 NOOENNTECDb C KONNEKTUBOM UOEEN BOB/TEYEHUSA

MONYYATEJNIEN YCIYT

a MNpu noaroToBKe K ceMUHapy 3ajanTe cebe cne-
aytouime BoMpochl: Kak COTpyOHWKKM oTpearunpy-
IOT Ha KOHLLEMUMIO pacLUMPEHUA BO3MOXKHOCTEN?
BcTtpetute Nt Bbl mogaepykKy MNM conpoTuBe-
H1e? Kakue ybeguTenbHble apryMeHThbl
npmBecTn? Kakyto Mosib3y 3TO MOXKET MPUHECTU CO-
TpyAHWKaM? Kakyto MHPOPMaLMIO HYXXHO SOBECTU
00 COTPYOHUKOB BMeCTe C npuriatleHmnem? OTKpbI-
Toe obLeHME U MPO3PAaYHOCTb ABMSOTCA BaXKHbIMM
YCNOBUAMU AONS MPUBAEYEHUS COTPYOHUKOB Ha
CTOPOHY MpoeKTa U GOPMUPOBaAHUA Y HUX YyBCTBA
COMPUYACTHOCTU K MOCNEenyOLLMM MpoLieccam.

MOXXHO

b MoacHuTe, oTkyaa Bbl B3aNM 3Ty ngeto 1 noyemy
CUYMTaETe, YTO OHa aKTyasbHa ANg Ballen opraHu-
3aumn. Kakme npobnembl MOryT 6biTb peLleHbl Mny-
TeM BOBMEYeHUA nonyvaTenem ycnyr?

c MNpepcTaBbTe Bawen KoMaHOe OCHOBHbIE OCO-
6€eHHOCTU KOHLEenuMy paclnpeHmns BO3MOXKHO-
cTen 1 BOBMeYeHMna nonydatenein ycnyr. Mix o63op
MOYXHO HaWTu B LLlare 1, a 6onee nogpobHaa UH-
dopmMauma copepxmtca B Mocobum no paclum-
peHuto Bo3MOXKHocTe SEMPRE (www.sempre-
project.eu/handbook).




Ha cante npoexkta SEMPRE MOXHO
HaWTW cnanabl, KOTOpPble MOMoryT Bam
NpPeacTaBUTb KOMTEKTUBY naeu
paclVpeHmns BO3MOXXHOCTEN U
BOBMEUEHUd NofydaTenen ycnyr.
www.sempre-project.eu/roadmap/resources

d MopgyepKHUTE cBOe NIMYHOE BUAEHUE N OCHOB-
Hble Lenn, KoTopble Bbl cBA3bIBaeTe C 3TOM KOH-
uenumen. B To ke BpemMd, oamTte noHATb, 4To Bbl
OTKPbITbl A9 Nocnenytolero obcy>xaeHus.

e Mpr3HaMTEe HaMUYME KAKWMX-TO CMOXHbIX UNU
He noaneXawmx o6CyXKAeHUI YCNOBUMN peanu-
3auUuK, Ho ByabTe yBepeHbl, YTo Bbl U Bawu co-
TRYAHWKW C HUMW CMpaBuUTeCh.

Ecnv 1 cyuwlecTBYIOT OrpaHuyYeHuns (BO3MOXHO,
UTO COTPYOHUKM ByayT YNOMUHATb UX MO3Xe), 3TO
He O3Ha4daeT, YTo obecneymTb ydyacTue ronyda-
Tenew ycnyr HeBO3MOXHO. Peub, ckopee, UOeT o
TOM, 4YTOBbl MOHATb, MOXXHO M MPEOOOoNEeTb UMK
06ONTU 2TU NpenaTcTBua. MO3TOMY Ba)XHO He
OCTaHaBNMBaTbCA Ha TOM, Yero Balla opraHm3a-
LS HE MMEET MU He MOXET cenaTb, @ CMOTPEeTb

Ha TO, UTO y Hee eCTb M UYTO MOXKeT MoaaepaTb
Ball MPOEKT.

f Paccka)uTe o npouecce nposBeaeHmnsa ceMmHapa.
g BO3MOXHO, BallM COTPYOHUKM CUMTAOT, YTO
paclinmpeHmne BO3MOXHOCTEM — 3TO TaK XKe TAXero,
KaK BpallaTb OrPOMHOe Kofeco. Ho 4To6bl MMeTb
BO3MOXHOCTb MPOABMIaThbCa Aasiblue, HY)KHO CHa-
Yyana genaTb ManieHbKWe, HO 3HaYUMble Laru.

Cpeau BO3MOXKHbIX
OrpaHMYeHUMN MOXKHO
Ha3BaTb:
e Hannume pecypcoB, TakMX KaK pa-
6o4ad cuna, PUHaHCOBbIE CPEOCTBA, BPEMS ...
e BO3MOXHOCTW ANng y4dyactmnd COTPYyOHMKOB B
NPUHATUN pPeLUeHnM
e YcTaB/nonoxeHmne 06 opraHm3aLmm, yTBepK-
OeHHble KJ'IVIeHTaMM/OCHOBaTeJ‘I‘F!Ml/I/
e BO3MOXHbIW MacLUTab y4dacTtua nonydare-
nenycnyr
e Bawa napTtHepcKaa ceTb Ha TeppUTOpUn
e [1poyee ...

2.2 ObCYOUTE C KOJIJTEKTUBOM, KAK BOBJIEMEHUE
NONTYYHATENEWU YCNYT MOXET NoBJIMATb HA CUTYALUUIO

3TOT War HeobxoanM, UTobbl AOCTUYDb obLero no-
HMUMaHUA MO BOMPOCY PaCLUMPEHUA BO3MOXKHO-
CTeMN B LLE/IOM U corflacua no noBoay AanbHenen
pPaboTbl Haf 3TOM TEMOW. YCnex M3MeHEeHUN U NH-
HOBaLWMM BO3MOXEH TOSIbKO TOrAa, KOrda CoTpya-
HUKWK, OTBEYatoLMe 3a UX peanmsaumio, ollyLatoT
cebd co6CTBEHHMKAaMM 3TOro NpoLecca.

Mepen Bamuy, Kak rnepep pyKoBoguTenem, CTouT
CroXXHada 3apada: BaM Hy)KHO obecrneymTb Mpo-
CTPaHCTBO [A71F OTKPbITOM AMCKYCCUU U B TO e
BpeMs Croco6CTBOBaATb BOBSEYEHMIO MonydaTe-
new ycnyr. TpebyeTcs BpeMmd, 4yTobbl co3gaTth aT-
Mochepy AoBepUs, KOTopad No3BoNdeT NonyymTb
NCTUHHYIO OBpaTHYlO CBA3b M OTKPbITOE O06CYK-

«B xo[4e TPEHUHIa Mo PacliMPEeHMo BO3MOXHOCTEM Mbl OBHaPYsKUK, UTO
019 HEKOTOPbIX YY4aCTHMKOB 6bI/10 HEMPOCTO paboTaTb C ydacTreM nony-
yaTenen ycnyr Ha OCHOBE PacCLUMPEHMS BO3MOXKHOCTEN. 1o ycrnexom
noapasyMeBanoch, YTo MPOLECcChl M MeToAbl UX PaboTbl MOXKHO CTaHOap-
TU3MpPOBaTb. HO y4acTre, OCHOBaHHOE Ha paclUMpPeH BO3MOXHOCTEN,

O3Hauano aKCMepuMeHThbl, @ MHOMOA U Heyaady. TakiMM 06pa3oM, Mbl YBU-
Lenun, Kak BaYKHO MMeTb NPOCTPaHCTBO AJ19 3KCMEPUMEHTOB U Mo-pasHOMY
WHTEPMPeTUPOBaTb «Heydauy».

AHeTTe HunbceH, npernonasaTtesib, YHUBEPCUTETCKMM Koaneax KoxxHow JaHum
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neHwve. Ho ecnun gaTb CAMLWKOM MHOTO BPEMEHM
ONa 06Cy»KAeHMA, TO BO3SHWUKHET PUCK «3ab0onTaTb»
npo6neMy, a TakKe ecTb OMacHOCTb HapacTaHWa
COMPOTUBNEHMA. BaM Hy>XHbl XOpOLUME HaBbIKW
opraHmM3aLMmM BpeEMEHU 1 XopoLlasa CTPYKTypa 06-
Cy>KOeHua. B 3Ton cBA3U, CTOUT BOCMOb30BaTbCS
MoMOLULbIO (BHELIHEero) MoaepaTtopa, KOTOPbIN TaK-
K& MOXKeT ObITb 3HAKOM C MOAXOAOM MO pacLumpe-
HUIO BO3MOXKHOCTEN.

a Y3HanTe nepsBylo peaKuuio BalLKMX COTPYOHW-
KOB, UTOObI MOYyBCTBOBaTb OOLLEe HACTPOeHUe.
Kak COTPYAHUKW OTHOCATCH K MAee BOBEYeHUd
nonydvatenen ycnyr? Yto oHu gymatoT o Bawewn
moee (cornacue 1 BospaxkeHud)? Ytobbl 6bICTPO
cocTaBUTb ob6llee BredatTieHne U U3bexaTb
OONTUX 06Cy»AEHUM, MOYKHO UCMOMb30BaTb allb-
TEPHATMBHbIE MeTOoAbl, TaKMe KaK «rpagyCcHUK
SEMPRE», KOTOpbIM QOaeT pa3HOCTOPOHHIOK U
anddepeHUMPOBaHHYO KAPTUHY OLLEHOK YTEHOB
KoMaHAbl (cM. MpunoxeHune, MHCTpyMEHT 2.3).
Hy>XHO MoOHKMaTb, YTO peanusaumna noaxona, OCHO-
BaHHOIMO Ha pPacCLUMPEHNN BO3MOXHOCTEM U BOB-
neyeHue nonyvaTenen ycnyr, cBd3aHa ¢ caMOBOC-
NPUATUEM COTPYOHUKOB. HeKoTopble M3 HUX MOTryT
BbICTYMaTb MPOTUB TaKMX MOAXOL0B, HO MX peaKLma
YacTo onpepensgeTca Ux (MPOoLUbIM) OMbITOM MPO-
deccunoHanbHoM colmanbHoM paboThbl.

YToOblI MOHATH, UTO BOSTHYET BalLMX COTPYAHWKOB,

BaYKHO, UTOGbI OHU He CTECHSANUCH Bblpa)kaTb CBOM
CKENTULM3M MO MOoBOAY PaCLIMPEHUA BO3MOMHO-
CTel 1 BoBMeYeHUd nonydatenemn ycnyr. Bbl Moxe-
Te MOOLLPATL UX B OTOM, aKTUBHO CylLliasd v 3afaBad
BOMPOChHI, AEMOHCTPUpPYIOLLIME Bally 3anHTepeco-
BaHHOCTb. MMOKa)k1Te CBOK FOTOBHOCTb WX MOHATb.

HekoTopble NpaBuia Angd cosnaHus
OTKPbITOW ANCKYCCUU N YYTKOIO
obuleHUNa (MHCTpYMeHT 2.2)

COBET: He aHanu3unpymnTe BO3pa)keHusa
Ha 3TOM 3Tane, YTobbl He YBA3HYTb B
OeTanax. 34ech BaXKHee NoYyBCTBOBATb
OTHOLLEHME K naee BOBeYeHuda
nony4daTenemn ycnyr.

Halw nNpu3bIB MOHATb CBOUX COTPYAHUKOB He 03-
HadaeT, YTO He Hado CTaBWUTb NMeped HUMU 3ada-
4y MepeocCMbICIUTb MX MO3ULUMIO U OTHECTUCH K
HEeW KpUTUYeCKn. Y BCex Hac eCcTb Hekune 6a3oBble
YCTaHOBKM, KOTOpPble Mbl He 06s3aTeNlbHO OCO3Ha-
eM, HO KoTopble GOPMUPYIOT Hallly MOBCeAHEBHYO
pPaboTy M OTHOLUEHUE: KacaTeslbHO mofy4YaTenem
YCAYr, WX y4acTusd, Hawmx npodeccuoHanbHbIX
ponen v 3apad, CTOALLKMX Mnepen opraHmMsauuen.
Ba)XHO BbIABUTb U KPUTUYECKM obaymaTb 3TW
YCTaHOBKMW. [119 3TOro Hy>XHO AOBepue 1 HacTos-
Lee enaHue NoHATb.



Haw onbIT NoKa3blBa-
€T, UTO BO3parkeHUnd
npoTmB BOBJ1IeHeHUd
nony4artenemn ycnyr
4acCTO CBA3aHbl CO Cj/ieaylto-
wmmMun COO6pa)-KeHMF|MM:

e DUHAHCOBbIE U BPEMEHHbIE pecypchl,
KOTOPbIX O6bIYHO HE XBaTaeT.

o [1POLUMbBIN OMbIT COTPYOAHWKOB, yKa3blBato-
LM Ha pasninume Mexxay TeM, UTO OHU y3Ha-
M O PACLLUMPEHUN BO3MOXXHOCTEM U TEM, YTO
(He)BO3MOXKHO Ha MpaKTUKe.

e HeypmauHbIV onbIT paboTbl ¢ mony4aTensamm
YCIyT, Y KOTOPbIX (MO-BUAVMOMY) HEBO3MOXK-
HO cPOPMMPOBATL AONTOCPOYHYIO MOTHBA-
umto.

e HeygauHbI onbIT paboTbl C HEMMBKUMM
CTPYKTYPaMM 1 NYTAMKU MPUHATUA peLleHnin
B COBCTBEHHOM OpraHM3aLmnm.

b Tenepb MOXXHO NepenTn K aeTansamM 1 o6cyanTb
KOHKpEeTHOoe BO3AeNCTBME BHeapeHMa noaxoaa
Mo PacCLUMPEHMIO BO3MOXHOCTEN M BOBIEUEHWIO
rnonyyaTenien ycnyr Ha Bally opraHm13auuio.

B 3ToM MoryT momMoub cregytoulive BOMPOCHI
C KaknMU npobremMamum CTankMBaeTcs Halla opra-

HM3auUMAa? KakuM ob6pa3oM BOBMeYeHKe mosy4da-
Tenew ycnyr MoXeT MellaTb UM CrocobCcTBOBaTb
peweHuo 3aga4? On9 KakMx 3agad BOBieYeHue
nony4vaTenemn ycnyr MOXeT CTaTb XOPOoLKMM peLue-
HreM? [1n9 Kakux 3agay OHO He noaxoaunT?

¢ YToO6bl 3apyumnTbCa NOOOEPIKKOM COTPYOHWMKOB,
BaXHO, 4YTOObl OHW MoOTrNM obCy)KAaTb nocnen-
CTBUA ANg UX cCO6CTBEHHON paboThbl 1 AN1F BCero
KoMneKTMBa. Ha 3ToM 3Tamne obcyxaeHue HocUT
6onee ob6WMIN XapaKTep M CBA3aHO C CaMOBOC-
npuaTreM coTpyoHUKoB. [Janee OyaoyT o6Cy»-
[aTbCa TakMe KOHKPeTHble GaKTopbl, Kak BpeMms,
Harpyska, keanmnobukaumsa, PUHaHCbI U T. O.

COBET: Ckaxkute coTpyoHMKaM, 4YTO
KOHKpEeTHble NocnencTBma Ons mx
noscegHeBHOM PaboTbl OHU 0BCYAAT
Ha cnepytoLleM 3Tarne Ha ocHoBe
pa3paboTaHHbIX CLLeHapUeB.

d MopBeaouTe UTorn obCyXXaeHUa U gBUramTecb
panblie. Pasgen 2.2 6bi1 mocBdlleH npobnemMam
M 3afa4aM Baller opraHmM3aumn, a TakyKe onbiTy U
MHEeHUAM ee COTPYAHMKOB. HakoHeLl, MOYXKHO cae-
naTb BbIBOAbI M3 Bawero obcykaeHus. YTo cre-
OyeT U3 TOro, YTo OHO BbIABMIO? [TTaBHbIM BOMPOC
TaKoOB: CTOUT M1 MonpoboBaTb?

2.3 NoArotoBbTECb K NMPAKTUYECKOMY BHEOPEHWUIO
YUHACTUA MNOJTYHATEJIEUN YCIYT

Tenepb y Bac ecTb npeActaBneHre o TOM, YTO CO-
TPYAHUKN Ballen opraHmM3aunm ayMatoT O KOHLLen-
LN pacLIMPEHUNA BO3MOXXHOCTEW, M KaXXO bl Noae-
NUMCS CBOMM MHeHreM o6 ydacTuum monydaTtenei
YCAYr i BO3MOXXHOM BIMAHUM 3TOM MPAKTUKKM Ha
Ballly opraHmsaumto. Bbl 0OMeHAaNMchb CyLecTBYo-
LM OonblTOM. Mbl Npefnonaraem, 4to Bbl 1 Bawun
COTPYOHUKM MPULLAKM K BblBOA4Y, YTO CTOUT MOMbI-
TaTbCs BOBMEKaTb MoflydaTenen ycnyr B paboTy.

[o cux rmop, OCHOBHOE BHUMaHWe yaenanocb 60-
nee obulen oueHke BoOBMeYeHUd nosnydaTenen yc-
NyT 1 BO3MOXXHOIO BO3AEWCTBMA peanmn3aumm 3Toro
rnoaxofda Ha opraHmMsaumio U camMy paboTy. Tenepb
peyb MOET O MPAaKTUYECKUX pe3ynbTaTaX, CUIbHbIX
M cnabblX CTOPOHAX, BO3MOXHOCTAX M PUCKAX, KOTO-
pble ByayT CBA3aHbl C KOHKPETHbLIM MPOEKTOM.

3TO BaYKHbIN LLAr nepen HadyanoM nMmuioTHOro rnpo-
eKTa. Yepes «npourpbiBaHue» ByOyLLero npoekxTa,
COTPYOHWKW, KOTOPble BIMOCNEACTBUM OyAyT 3a HEero
oTBeYaTb, CMOIyT 06pecTy YyBCTBO 6€30MacHOCTU
M 3aTeM mMepenaBaTb 3TO OULyLLEeHWe ronydaTensam
ycnyr. Ctofa BXOAAT U Pa3MblLLSIEHUS O TOM, Kakyto
Mofb3y AacT NonydaTenam ycayr ux ydactme.

Llenb 3Toro wara — Kak MOXHO 6o/iee KOHKPETHO
onycaTb, KAKOro MUMEHHO y4acTusa nosny4yartenen yc-
nyr Bbl 1 Ball KONNEKTUB XOTUTE JOOUTHCS B CBOEW
opraH13aLmm 1 Kak1MM o6pasom.

[Mone3Hble MUHCTPYMEHTbI MOXXHO HaNTH
B MpunoxeHun (MHCTPYMeHT 2.1
N MIHCTpYyMEHT 2.3).



18 BHeppeHMe yyacTus ronyyaTenien ycnyr Ha npakTuke

a «Mpourpante» 6yayLiMin NPOEKT NpPU NOoMoLUU

cueHapues

OTnpaBHOM TOYKOW ANF CLeHapua aBageTca 1c-

Xo4Hasg nges nuNoTHOro NpoekTa. Yyactme nony-

YyaTenemn ycnyr MoxeT 6blTb caMbiM pa3Hoobpas-

HbIM W, criefoBaTeNbHO, CYLLECTBYET MHOXXeCTBO

BO3MOXHbIX MWUAOTHbIX MPOEKTOB, KOTOopble Bbl

MoXeTe pa3paboTaTb M peanns3oBaTh:

* [1NaHMpoOBaHMeE COBMECTHOIO 4OCYrOBOro Me-
ponpuatna onga Bawmx coTpyaHUKOB M Moy4ya-
Tenew ycnyr.

* BrloveHMe nonyyaTenen ycnyr B nposBefeHme
OLeHKU MoTpebHoCTeN.

e Pa3paboTka naemn O/ HOBbIX MPOAYKTOB
WK yCnyr (COBMecTHOoe co3faHune).

* CoBMeCTHag peanusaumna npennorKeHHbIxX
moemn, npuyeM, B KOHEYHOM UTOre, COOTBET-
CTBYIOLLAA AeATENbHOCTb AO/HKHA MOMHOCTbIO
nepemnTn Nof KOHTPOb NoayYaTenewm ycnyr.

o Co3gaHmMe naowankm ona perynapHbix BCTpeY
rmonyyaTenen ycnyr (He ToNbKo Ang npeacrta-
BUTENEW ya3BMMbIX Fpynm) — A5 3TOro MOXKHO
[a)Ke COBMECTHO OTPEMOHTMPOBaTb CBOGOAHOE
nomelLleHue.

e Co3gaHue rpynnbl nony4vaTenemn ycnyr, Kotopas
OyLeT perynapHo faBaTb OT3bIBbl O Ballewn
paboTe (pedepeHTHaa rpymnmna).

o [leknapauma OCHOBHbIX Llesiell COBMECTHO
C nony4yatenamMu ycnyr.

» [pefocTaBneHre NoayyaTenamM BO3MOXHOCTH
y4acTBOBaTb B OpraHax yrnpasieHus.

STOT CAMCOK aneKo He UcyepnbiBatoWwmi, U Bol v

Ballu coTpyOHWKW HaBepHAKa MO Bbl npenno-

XUTb ellle Bbonee KpeaTuBHble naeu. Kak BuagnTe,

BO3MOXHble OAeNCTBUA MOMYT OTHOCUTbCS K J1tO-

60My 13 ypoBHEW MUpamMuabl ydactua (cm. Lar

1.3), 1 BaM He HY)>XHO (M1, BEpPOATHO, He cnenyeT)

HauYMHaTb Cpa3y C BEPXHUX YPOBHEN. MNapTHepbI

npoekta SEMPRE cocpenotoumninch Ha BoBfeYye-

HWUKW Nony4daTenew B pPa3paboTky HOBbIX Mpeaso-

YKEHWW YCyT 1 COBEPLUEHCTBOBAHMM CYLLECTBYO-

LWMX NPeOsIOKeHNN, a TakKe Ha CO3AaHnM ceTen U
rpynn nonaydatenen ycnyr. LencTBud, MeHdaoLme
npoLecchl UKW CTPYKTYPbl BHYTPU OpraHusaumu,
He BOWM B AeATEIbHOCTb MO AaHHOMY MPOEKTY.

XopolrM NprUMepoM coBeplLLEeH-
CTBOBAHMUA BHYTPEHHUX CTRYKTYP M
MpOoLIeCCOB MOCPEACTBOM BOBJIe-
YyeHuqa nonydvatenewm ycnyr asnsa-
eTcq LlIBeackada mogenb BoBnedveHua (MOB,
no-weenckn DMO: Delaktighetsmodellen).
MOB co3gaeT paBHOMPaBHbIN M OCHOBAHHbIM
Ha WMPOKOM y4acTUK AManor Mexay nep-
COHaNoM ¥ nony4vaTenaMmu ycnyr. B pesynb-
TaTe, cpeau Npoyero, 4OCTUraeTcs nydllee
obotogHoe NoHMMaHKe Toro, Kak o6e rpymnmnbi
BOCMPUHMMAKOT PaboTy M COTPYOAHNYECTBO B
opraHusaumm. OTciofa BO3HMKAOT Npeansio-
YKEHUA MO NX U3BMEHEHUIO — YaCTO MPOCTOro

nnaHa, Takne Kak ynydlleHmne nHpopMmnpo-
BaHWS O MNaHax U OeNCTBUSX B OpraHm3aLmnm.
https://delaktighetsmodellen.se/dmo-in-

english/

Mbl B SEMPRE HazBanu cBov MecTHble
MUNOTHbIE MHUUMATUBBI «<MUKPOMPOEKTa-
MU», HEKOTOPbIE N3 3TUX MUKPOMPOEKTOB
npuBenun K co3gaHmio HOBbIX coLManb-
HbIX MPeanpPUATUIN UMK KOOMEePaTUBOB, KOTOPbIe
npennaratoT onpeaeneHHble ycnyru. B opyrmx
npoeKTax 6bl/In cCo34aHbl rpynnbl MOAAEPXKKN K
ceTu nony4yatenen ycnyr, Kotopble paboTatoT Haf
CcOBCTBEHHOW MoBeCcTKOM. VIX MprMepbl MOXHO
HaWTK Ha canTe SEMPRE:
www.sempre-project.eu/micro-projects

b BbiGpaB ogHy MAM OBe uaeu A4 MUIOTHOMo
MpPoeKTa, Bbl MOYKETE «MPOUrpaTb» CUTyaLMIO, YTO-
6bl MOHATb, KaK B peasibHOCTM ByaeT BbIraaeTb

«Hal onbIT MOKa3blBaET, YUTO OCHOBHbIMU MPenMyLLecCTBaMy BOBEUYEHUA
rnony4yatenemn ycnyr aBnsaioTca noBblLLUeHMe UX CMOCOBHOCTM K CaMOoBbIpa-
YKEHUIO U CaMOOLLEHKE; POCT AOBEPUS K MOCTaBLLVKAM YCYT U MECTHbIM
opraHam BAacTu; NOBbILLEHME UX CMTOCOBHOCTU CNPaBAATLCA C TUYHbBIMUA
npobneMamu; nx 6onee akTUBHOE y4acTue B OOLLECTBEHHOM YKU3HU U,
KOHEYHO >Ke, yMyULleHne caMKX yCryr Ha OCHOBE fyYLlero MoHMMaHusa

noTpebHoCcTer 1X NonydaTenem.»

ABo KOnpyc, ®oHpa couymanbHoro aevctemsa (UTSA), DcToHus



https://delaktighetsmodellen.se/dmo-in-english/
https://delaktighetsmodellen.se/dmo-in-english/

yyacTue nonydatenew ycnyr. Ecnm Bal Konmiek-

TWB [4OCTaTOUYHO 6OMbLION, TO MOXHO MopaboTaTb

B ABYX U1 6onee rpynmnax.

Mepen paboymMy rpyrnnamMm CTaBATCa crenyto-

luime 3agayum:

* ChopMynmpoBaThb Lenun, KoTopble TpebyeTca
OOCTWYb NMyTEM BOBMEYEHUd NosydaTene ycnyr.

o OnpenennTb, KaKUX UMEHHO nony4daTenen ycnyr
Bbl XOTUTE MPUBEYb U KaKUM 06pas3om.

e [1aTb onMcaHue Toro, Kakyto Nosb3y noayyar
YYACTHUKM (OpraHm3aLms, COTPYOAHWKM, monyyaTe-
WV YCRyr, MpoYne 3auHTEPEeCOBaHHbIE CTOPOHDbI).

» OxapakTepn3oBaTb BMUA (YPOBEHb) y4acTusa.

e MpopaboTaTb CUMbHbIE U Crlabble CTOPOHbI Mpes-
naraeMbIX MPOEKTOB, a TakXKe CBA3aHHbIE C HUMU
BO3MOYXHOCTU U1 yrpo3bl (SWOT-aHanms).

* BbiaBUTb y)Ke MMetoLmMecsa B Balle opraHusa-
LMK OMbIT M 3HAHWA O PaCLUMPEHMU BO3IMOXKHO-
CTel 1 BOBMeYeHW nosydaTenem ycnyr.

° OnpenenuTb Warn No peanmsaumnm npoekxTa.

* BbloenuTb TpebyeMble pecypchl, TakMe TaK Bpe-
Ms, PUHAHCHI, YPOBEHb KBanMduKaLmm, noa-
OepPXKa, PYKOBOACTBO.

WMHCTpYMeHTbI Ang peanmsaumnm HeKoTo-
PbIX M3 3TUX 3a4a4 MOXXHO HanTKH
B MNpunoxeHun.

COBET: HeT Heob6xoQMMOCTK NpopabaThbl-

BaTb NpearnofiaraeMble NpPoeKTbl

B MefibYyanlumx aetansax. Pedub ckopee

WMOET O TOM, UTO6bl MOHATh, cpaboTaeT nu
BOB/leUeHMe nony4datenemn B NnpuHLUMNIe 1 Kak 3To
MOXET MOBMMATb Ha Ballly opraHMsauuio, ee
PaboOTHUKOB M Mony4vaTenen ycnyr

c Mpynnbl NMPeacTaBnaoT pe3ynbTaTthl CBOEU pa-
60Tbl, @ 3aTeM BCA KOMaHOa o6Cy)kaaeT pesysb-
TaTbl Yepes MNpPKW3My MaBHOro BOMpPoOCa: YTo 3TO
6yneT o3HayaTb ANg Hawen paboTbl?

d B3rnap c npoTUBOMNOMOXXHOW CTOPOHbI: BCTaHb-
Te Ha MecTo nosydyaTenein Balmx yCnyr 1 Cnpocu-
Te cebq, KaK Ha HUX BIMAAM BallM Npenbliayuime
pe3ynbTaThl. [10UyBCTBYIOT /1M OHU, YTO K HUM OT-
HOCATCA cepbe3H0? [JeNCTBUTENbHO NN B LLIeHTpe

BHMMaHWA HAaXOOATCH UX I'IOTpe6HOCTI/I?

HekoTopble 13 napTHepoB SEMPRE

npoenn SWOT-aHanms, npexae

YeM MPUHATb peLleHne o peanum-

3aLMKM NPOEKTa MO BOB/IEYEHUIO
rnonyyaTenew ycnyr.

K npumepy, naptHep SEMPRE v3 3cTtoHnmM

«DoHp, coumanbHoro genctamsa» (UTSA), ycTa-

HOBWA cnepytoLlee A CBOero npoekra ¢

rnpaBoHapyLUIUTENaMM U OGbIBLUMMMK MpaBoHa-

pyLUUTENAMM:

° CUNbHbIE CTOPOHbI: YCIyr nyylle OTBEYatoT
MOTPEBHOCTAM LLeNeBbIX FPYMM; MOBbILLIAET-
CHl YPOBEHb A0OBEPUS M MOHUMAHUSA Mexay
MOCTaBLLMKOM YCIYT, 3aUHTEPECOBaHHOMN
CTOPOHOW U1 MoflyHaTeNaMm yCnyr.

e Cnabble CTOPOHbI: 3HAYUTETbHbIE BPEMEH-
Hble 3aTpaTbl; NPO6AeMbl C UHKIO3MEN U
yyactmeMm; adMUHUCTPaTUBHbIE NpendT-
CTBUS; NpenybexxaeHusd; TpebyeT LOMOoNHM-
TenbHOM PaboThl.

° Bo3MOXXHOCTU: CBEXMIN MOAXOM K PeLUEHMIO
nMpo6neM; ManoBa)kHble BELLM OCTaloTCS B
CTOPOHE, a B LIEHTPE BHUMaHUA oCcTaeTcs
TOMTbKO CaMOe 3HAUYMMOE; YyULLEHME Kade-
cTBa.

* Yrpo3sbl: PUCK BO3HUKHOBEHUA KOHOUKTOB;
MOXKET BbI3BaTb NPaBOHaPYLUEHUS; NoyYa-
Tenu ycnyr MoryT NepecTtaTb No/1b30BaTbCs
ycnyramu.

COBET: YT00ObI MOMY4YUTb NpencTaBneHmne
O TOM, KaK nosny4yaTenin ycnyr MoryT
OTHECTUCb K MpoeKTaM no obecrneyeHumto
VX y4acTuna, npoymTamTe paboty MNutepa
Bepecdopna (2013): «[MoOMMMO 06bIYHbIX MOA03pe-
BaeMbIx. [1paKTUyeckoe PyKOBOACTBO MO MHKITO-
3MBHOMY BOBEUEHMIO MONyyaTenemn ycrnyr».

Mo 3aBepLUeHMto 3TOro aTana Bbl bynete HeMnoxo
noHMMaTb MOTeHLMan npuBiedYeHUa nonydaTte-
new ycnyr. Tenepb NpuLLIo BpemMsa obcyamnTb U pe-
WKTb CTpaTermyeckme U npakTmyeckme Bornpochl.
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2.4 PEWUNTE, YTO BYOETE OEJIATb

BmMecTe co cBoel komaHgow Bbl obcyamnu oc-
HOBHbI€ aCMeKTbl KOHLeMNuMnM paclumpeHmsa BO3-
MOXXHOCTeW. Bbl pa3paboTanu oonH UM ABa cle-
Hapua U onpefenunu Uenu, npeumMyLiectsa u
Ba)XHble YCNOBMA ONA BOBMeYeHUA nony4vatenemn
YCIyT, @ Tak)Ke HeKoTopble AeNCTBMSA Mo peanusa-
LUUW MUIOTHOMO NpoeKTa.

a Tenepb Bbl 1 Balla KOMaHOa cMo)eTe 0606-

WMTb pe3ynbTaThl Mpenbiaylumx 3TanoB 1 oTBe-

TWUTb Ha crefytoLme BOMNpocChl:

* Bbl 0ENCTBUTENBbHO XOTUTE 3aHATLCS BOB/Ie-
YeHWeM mony4daTenemn ycnyr v peaam3oBaThb
MUAOTHbBIN MPOEKT?

e Kak MOYXKHO onuncaTb Npobremy, KOTOPYH OOMXK-
HO peLLnTb BOBNeYeHMe nonydatenemn ycnyr?

» KakoBa Ballla OCHOBHas Lefb Npu BOBeYeHUN
nony4yaTtenen ycnyr?

e [10 KaKOro ypoBHA BaM XoTeniocb 6bl [OBECTU
ydyactme nonydyatenem ycnyr? (cm. War 1.3)

e Kakoi addeKT Bbl 1 Balla KOMaHOa oxuaaeTte
MONy4YMTb OT BOBEYEHMA MonydaTenem ycnyr?
3TOT 2ddeKT cTaHeT OCHOBOM A9 OLLeHKM
KOHKPETHOro MUMIOTHOIO MPoekKTa (CM. C.)

m ona Wara 4 (OueHunTe pe3ynbTaThl).

» Kak Bbl cobupaeTecb MOTUBMPOBATb MONy-
yaTenemn ycnyr, v Kakme MMeHHO mofy4daTenu
OO/KHbI ObITh BOBMeYeHbl? Kak HacueT gpyrmx
3aMHTEPEeCOBAHHbIX CTOPOH?

o KTO MPOAo/mKMT paboTy Had KoHuenumen,

M Kak ByayT pacrnpenenarbcs 3agaqvmn?

* YTO NoTpebyeTcs BalLlMM COTPYLAHMKaM A4
yCMeLHOoM peanmsaunm npoekTa (Bpems,
KBanndmMKauma, peeHnsa n 1.4.)?

° XOTUTEe N1 Bbl NprBAeyYb oby4eHHOro 1 onbIT-
HOro YesloBeKa, 3HaKOMOro ¢ MeTodaMu U
MHCTPYMeHTaMK pacLlUMpeHmsa BO3MOXKHOCTEN?
» Kak Bbl XOTUTe opraHm3oBaTb Npouecc?

b Mepen 3anycKoM KOHKPETHOro MpoeKTa peLln-
Te, KOro HY)>KHO 3a1eICTBOBaTb M KaKMM 06pa3oMm.
MIMeeT cMbicn MpoBeCTU aHaluM3 3aunHTepeco-
BaHHbIX CTOPOH U CEeTeN coTpyAHM4ecTBa. B Ton
cpefne, roe paboTaeT Balla opraHusaums, U B TOM
chepe, B KOTOPOM Bbl MpeffnaraeTe CBOU YCyru,
Yy KOTFo U Kakue mmetoTca TpeboBaHUA K BalUew
opraHusaumm? Kro obnagaer Mone3HbIMU KOM-
neTeHUMaMM U pecypcamMu, NONe3HbIMK B 3TOM
KOHTeKcTe? Kak Bbl 06LLaeTech C 3auHTEpPeCcoBaH-
HbIMW CcTOpoHaMK? Kak Bbl MoxkeTe ybeouTb Mx
noanepykaTb Bally naeto?

TaKoW aHaNM3 MOMOXKET BaM HaMUTW MpaBUMibHble
apryMeHTbl, 4Tobbl y6eauTb 3amHTepecoBaHHbIe
CTOPOHbI MPUHATH MOAXOA, MO PaCLUMPEHUIO BO3-
MOXHOCTeN. Bbl cMO)eTe BbIIBUTb MapTHEPOB
no ceTu, KoTopble MornM 6bl Nogaep»aTb Bac
MAM nony4vatenen BawuxX ycnyr B peanvsauuu
BalLMX MAaHOB. BaxHO HaWTW MapTHEPOB U CTO-
POHbI, pasgenatolime Bally 3aMHTEPECOBAaHHOCTb
B YOOBNETBOPEHUU MOTPebHOCTEN KOHKPETHOMN
rpynnbl nony4daTenew ycnyr. Bce 3auHTepecoBaH-
Hble CTOPOHbI AOSIXKHbI MOMyYaTb KaKyk-TO MOMb3y
OT COTpyAHWYecCTBa.
3anHTepecoBaHHble CTOPOHbI
HbIMW MapTHePaMW He TOMbKO ANA KOHKPETHOro
MpoeKTa, HO U AN YCMeLWHOro pas3BUTUA BCeu
opraHmsaumu. Mcxoaa m3 3Toro, aHanms3 3avHTe-
PECOBaHHbIX CTOPOH TakKXXe MOXeT 6biTb YacTbto
OopraHM3auUMoOHHOro MeHegKMeHTa (cM. LLlar 3.2).
WMHCTpYyMeHT ONna npoBefeHWs aHanm3a 3auHTe-
pecoBaHHbIX CTOPOH MOXHO HalTU B [Mpunoxe-
HUKM (MHCTPYMEHT 2.6), @ LWabfioH — Ha canTe WwWw.

ABHKOTCA  BaXX-

sempre-project.eu/roadmap/resources

c KakoBbl KpUTEPUUM ycrexa?

OLeHKa MpoeKTa MPOBOAMUTCA He TOMbKO Mpu
ero saBepuleHun (cM. Llar 4: OueHka pesynbTa-

«B Hauane npoekta SEMPRE Mbl MpoBenu aHanM3 3anHTepeCcoBaHHbIX
CTOPOH W ceTel coTpyaHMYecTBa. Mbl OblIW OYeHb yaOMBAEHbl pa3Hoobpa-
3MeM noTeHLUManbHbIX MAapTHEPOB. Mbl CMOIMK pa3paboTaTb cTpaTeruio
TOro, KaK CAenaTb 3Ty MapTHEPCKYIO CeTb MOAE3HOM A9 HaluX noayya-

Tenem ycnyr».

Mawvike XareMmaHH-LUunnunHr, Cny»xk6a Tpyaa v 3aHATOCTHU EBAHresnm-
YeCcKowW 1ITepPaHCKOM LepkBu o CeBepHou lepmaHum, MecTtHasa ceTb
SEMPRE no pacLumnpeHunio BO3MOXXHOCTeM B pavioHe [néH, FfepmaHus




TOB), HO U ABNFETCH YacTblo LIMKAOB pedneKcuu.

Ho 4TO YKe CNYy)XUT KpUTEPUAMM ycrnexa?

Cpeaun HMUX MOXXHO Ha3BaTb:

... HA YPOBHe nosy4vaTteneu ycnyr:

e PocT MacliTaboB camMoynpaBieHuna
rnony4daTtenen ycnyr.

e /IX cyOGbeKTUBHAsa oLeHKa TOro, HACKOMbKO
MOHOLLEHHO X BOBMEKanu B npoLecc.

e IaMeprMoe ynydlleHne YCIOBUIM XKN3HN
rnony4daTtena ycnyr. (Kakue 3gecb MoryT 6biTb
MHOMKaTOPbLI? HanpuMep, MHOMKaToOpaMu
MOryT 6bITb ColLlManbHasa akTUBHOCTb,
CMNoCOBHOCTb BbIMOMHATE o6ellaHna U HeCTr
OTBETCTBEHHOCTb 3a onpefeneHHble 3agaum
MMM coBCTBEHHbIE OeNCTBUS, TPYOOYCTPOMCTBO
MM BO3MOXHOCTb TPYOOYCTPOWCTBA,
BOSTOHTEPCTBO U T. A.)

* YOBNETBOPEHHOCTb Mosy4daTena ycnyr.
MprMeYyaHMe: HeyooOBNETBOPEHHOCTb He
0643aTeNbHO ABAETCA NPU3HAKOM Heyaauyu.
YyacTuve nofpasyMeBaeT TakyKe BbIXxoa U3
30HbI KOMPOpPTa U akTMBM3auMto. OgHaKO
HeKoTopble Mony4YaTenn yCnyr MOryT OXXMaaThb,
UTo 33 HKMX ByayT paboTaTb Apyrue. B atom
cny4dae Hey[JOoBMeTBOPEHHOCTb MOXET BbiThb
MO3UTMBHbBIM 3HAKOM. DTO O3HAYaeT, YTo
HY>KHO BHUMATENbHO MPUCAYLLMBATLCA K TOMY,
UTO CTOMUT 3a HeYyJOB/IETBOPEHHOCTbIO UMK
YOOBMETBOPEHHOCTbIO!

... HA YpOBHe opraHusauumm:

* YKpenneHue coO6CTBEHHOTO NoTeHLmana.

* 3aTpaTbl pecypcoB (BpeMms, drHaHChI, pabodas
cuna, Matepuansl ...). NMprMedyaHue: 3aTpaThl
— 3TO He o6a3aTenbHO MMOXo, U He Bceraa
HeobXoOMMO CHMXKATb 3aTpaTbl. 3aTpaThl
TaKXKe ABNATCH BblpaKeHMeM MHBECTULLMIA,
pe3ynbTaTbl KOTOPbIX OyAyT BUAHbBI B OyayLLEM.

* BKad B AOCTMIXKEHMeE Liefiel opraHmsaumu.

e PazpaboTka HOBbIX METOAOB A9 MOCTaBLLMKOB
couManbHbIX YCyT.

* BHegpeHmne HOBbIX, 4eNCTBUTENbHO
BOCTpe6OBaHHbIX MPeaIoXeHUIN YCyT.

e [Nepexopn OT pearmpoBaHma K
npenynpexoeHuo Npuv NpenocTaBneHnm
coumnanbHbIX yCyT.

¢ YOBNETBOPEHHOCTb COTPYAHUKOB 1/ Bawa,
Kak pykoBoauTend.

* Y1OBNETBOPEHHOCTb 3aMHTEPECOBaHHOMN
CTOPOHbI

.... Ha ypoBHe obLecTBa:

e [MpocBeTUTENbCKUNIN 2P PeKT.

e Bo3gencTBume Ha o6LLecTBO (ynydlleHne
COLMANBbHO-3KOHOMUMYECKMX YCTOBUN,

coumManbHOM 9KOHOMMKM U KayecTBa )KIA3HI/I).
° Bocnpmqwle coumanbHOM OTBETCTBEHHOCTU
Pa3nnN4YHbIMM Cy6'beKTaMl/I.

HekoTopble U3 pe3ynbTaToB MOryT 6biTb KpPaTKo-
CPOYHbIMUK, B TO BpeMda KaK Apyrme MoryT UMeTb
OOMrOCPOYHbIe MOCNeACTBUA.

Mbl CMOYKeTe HalTK U Opyrue KpUTepmm ycnexa,
a TaKXKe UHAMKATOPbI AN KaYKO0ro U3 3TUX KPU-
Tepves.

MPUMEYAHWE: npoekT, KOTOpbIM, MO Ballemy
MHeHWIO, CKopee Bcero, OyneT COOTBETCTBOBATb
KpuTepmam ycriexa, He obsa3aTeNlbHO OKaykeTcd
NyYWwmnM npoekToM. BoamMoxxHO, Bbl 1 Balwla op-
raHu3auumsa y3HaeTe OofblUe, ecriv PUCKHETe He
BbINOMTHUTb KpUTEPUK. TOTOBHOCTb SKCMEepPUMEH-
TUPOBaTb U CXOOWUTb C MPWBbLIYHOM AOPOrK, U XKe-
NnaHwve yaMBAATbCS NONyYaTeNaM yCnyr Takxe Mo-
ryT ObITb LLEHHBIMU KPUTEPUAMM yCrexa NpoeKTa.

Ha EBponenckomn
nnatdopmMe ang pea-
6ununTaumnm nepeymc-
J1eHbl cnegyouime yc-
noBuda Ond ycnelwHblX
coumnalnibHbIX MHHOBaLI,MﬁI

«e [MOBbILLANTE KAYECTBO XXU3HW MosyyaTte-
newn ycnyr/énaronpuobpeTtatenen yepes
yCuneHue pesynbraTos;

e PaclumpamTe BO3MOXXHOCTU (aKTUBU3UPY M-
Te noTeHuMan) nonyyarenen ycnyr/6naro-
npuobpetaTtenen;

e [1OBbILLIANTE OOCTYMHOCTb YCNyr AA9 UX
nonydvaTtenen;

e [IpeofoneBanTe MexoTpacieBble rPaHMLbl
B paMKax LLeNTOCTHOro Moaxona;

e 3a0enCcTBYMTE Nony4yaTenem ycnyr;

e HaouTe noTeHUMan onga paclimpeHua
MacLUTaboB;

e YBa)KaMTe aTUYECKME MPUHLUTMbI, YTOObI
rapaHTMpoBaTb cobntogeHMe NMpaB Yenose-
Ka M COXpaHeHWe OOCTOMHCTBa MnosyyaTte-
nen coumanbHbIX YCyT;

e [1eNCTBYMNTE YCTOMUMBBLIM Y SKOHOMMYECKM
2P PEeKTUBHbIM 06pPa3oM.»

(EPR 2012: 6)

21
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2.5 JOKYMEHTUPOBAHUWE N OLUEHKA CEMUHAPA

Ha ceMunHape Bbl 1 Ballla KOMaHA4a 0OHaPYXUIn m
obcyannu pasnmnyHbie acrekTbl Moaxoda no pac-
LIMPEHMIO BO3MOYKHOCTEN. Bbl B3BECUIN BCE «3a»
M «MPOTUB» U, UCMOMb3ya pPa3paboTaHHbIM cue-
Hapui, oleHWnKW, GyoeT N1 BoBNeYeHmne nonyda-
Tenew ycnyr paymoHanbHbiM NOAXOAOM O/1F Bac,
Kak MocCTaBlUIMKa colManbHbiX yCnyr. Bbl npoaHa-
NU3UPOBaM, KakMe YCNOBUSA B Ballen opraHmsa-
LMK MOryT crnocobcTBOBaTb MMM NpendaTcTBOBaTb
BOB/IEYEHMIO MoflyYaTenen ycnyr m onmcanu He-
obxoauMble 6a30Bble YCNOBUA ON9 peanunsaumm
aToro noaxona. ApyrmmMm cnoBamMm: Bbl COBMECTHO
YUUIIUCb W CAENANnM Ba)KHbI LWar Ha NyTW K Hapa-
LIMBaHMIO CBOEro noteHumana.

Ba)kHO 3aduKCHMpPOBaTb NOSyYeHHble pe3ynbTaThl

PUcyHOK: 9neMeHThl Wara 2

M YPOKMU, U3BNEYEHHbIe M3 3TOro ceMuHapa. Korga
Bbl 1 Balla koMaHOa GygeTe oLeHUBaTb MPOEKT,
KOTOPbIM Bbl CeMyac pelunnm peann3oBbliBaTb,
Bbl BEpHeTEeCb K 3TUM pe3ynbrataM. [locTurmuv nm
Bbl TOrO, K YeMY CTPEMUNMCH? YCMeLwHOo N Balla
opraHmMsauusa crnpasunacb ¢ 1o paboton? YTto
cpaboTano, a uUTto HeT?

Ha ware 3 Bbl YyTOYHUTE KPUTEPUU YCMNELLIHOTO
BOBJleYeHUA nonyyartenen ycnyr. bonee Toro, Bbl
y3HaeTe npueMbl U NoayynTe NpPeasioXeHuUs no
TOMY, KakK Bbl 1 Balla koMaHga Mornu 6bl opraHu-
30BaTb MUIOTHBIN MPOEKT U KaK Bbl, Kak pyKOBO-
OVTeNb, MOXKETE NMOAAePXKaTb CBOIO KOMaHAY.
Tenepb y Bac eCTb XOopollasg OCHOBa A9 ABUXKe-
HWA BNepea 1 3amycka NMIOTHOIMo npoekTal

AcneKTbl
pacwumpeHusa

BO3MOXXHOCTEN

CTtpaTteruda
peanusauuu

BOBJIEMEHWE

MONYYATENEN
ycnyr

BasoBble
ycnosusd

BbiaBneHue
npo6nem

3a u npoTtus




Al 3

NMpuctynauTe: peannsyurte
MUIOTHDbIN NMPOEKT U
yrnpaBnsuTe npoLueccoMm

B KoHue wara 2 Bbl C KOMNEKTMBOM MPUHAIU
pelleHmne peanms3oBaTb MUAOTHbBIN MPOEKT, Ha-
rnpaBngeMbl rnonydaTendamm ycnyr. Bbl onvcanm
6a30Bble yCroBUA W MpoBeny MNepBoOHadanbHbIM
aHanm3 ob6CToATeNbCTB, KOTOPble MOryT MpenaT-
CTBOBaTb MM GMaronpuUATCTBOBaTb BOBEYEHUIO
rnonyyatenen ycnyr B Ballel opraHusauuu. Bbl
chbopMUpPOBanNM MPOEKTHYIO TPyMmny, KOTOpPOn Te-
nepb NpencTouT caenaTb cneaytollime, KOHKpeT-
Hble warm.

Ecnu Bbl pewnTe NpurBnekaTb nofy4vatenem ycnyr
K OLLeHKe MOoTpebHOCTeN, PAa3BUTUIO U MPOEKTUPO-
BaHWIO YCNYT, UM €CMNU Bbl 3aXOTUTE MOMOYb Fpy-
rnam mosydyatenew ycnyr B CO3gaHMmM opraHmsanm-
OHHbIX U yMpaBleHYEeCKUX CTPYKTYP, Bbl CMOXeTe
HaWTU MHOYXECTBO MPaKTUYECKUX UHCTPYMEHTOB
M pekoMeHOauum B ocobum Mno paclupeHmto
BO3MOXXHOCTe SEMPRE (www.sempre-project.
eu/handbook). MHpopMaLmMio 1M MoMoLlb No obe-

crnevyeHuto HeobxoaMMoOro rnpolecca obydeHus
nLa, OTBETCTBEHHbIE 3a KBanmdbukauumio BalLMX
COTPYOHWKOB, @ TaKXXe BHYTPEHHME WU BHELU-
HWEe WMHCTPYKTOPblI MOryT HanTu B PyKOBOACTBe
SEMPRE no ofy4eHUuto paclimpeHmio BO3MOXHO-
cTen (www.sempre-project.eu/training).

B 37O rnaBe Mbl XoTenu 6bl NpeacTaBUTb HEKOTO-
pble Npo6neMbl, C KOTOPbIMUK Balla OopraHmsauma
n Bbl, Kak ee pyKoBOAUTENb, CTalKMBaeTeCb MNpu

paboTe ¢ npoLeccamMm pacliMpeHna BO3IMOXKHO-
CTel, a TakXKe HeKoTopble MPUHLMMbI paLMoHab-
HOro ympaBfeHUs MpoueccaMu U PyKOBOACTBA,
KOTOpble MPUMEHUMbI KO BCEM TUMaM MUMOTHbIX
MPOEKTOB C NpMBEYEeHMEM NoydaTenei ycnyr.

C caMoro Havana xoTenocb 6bl

cnefytolme BaXKHble acrneKTbl:

e HaunHag c 3Toro MoMeHTa, paboTa, No cyTw,
cBf3aHa C NMaHUpoBaHMEM MPOEKTa, Kak Bbl

NOoOYEPKHYTb


http://www.sempre-project.eu/handbook
http://www.sempre-project.eu/handbook
http://www.sempre-project.eu/training
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M BalLW COTPYOHUKM ero noHnMaeTe. Ho Tenepb
Ballia obOblyHasa NpakKTMKa OyneT oborallaTbea 3a
cYeT MOCTOAHHOTO M3MEeHEeHMa NpeacTaBNeHUn
C YYETOM TOUKM 3PEHMA MonydaTenemn ycnyr.
ByabTe roToBbl CTaBUTb MNoA, COMHEHME Bally
npeacTaBfieHUsa O NOTPebHOCTAX, OTHOLLEHUI

M HaBblKax nony4atenew ycnyr!

PelllnTe B UeM M KaK Bbl XOTUTE 3aAeMCTBOBaTb
nonydatenen ycnyr. Kakmx nonydatenemn ycnyr
Bbl 6bl XOTeNU NpUrnacmuTb? Kak Bbl MOXeTe
MOTUBMPOBATb MX K y4aCTUIO B BalLEM MUIOTHOM
npoekTe? Kak Bbl MOXeTe nogaep»atb 1x, 4Tobbl
OHW CMOTITIM y4acTBOBaTb? BO3MOXHO, eCTb
TaKMe 3NeMeHTbl MpoLecca, B KOTOpPbIe Bbl He
XoTenu 6bl NN He MOXXeTe BOBEKaTb NosyyaTe-
nen ycnyr? OTHeCUTeChb K 9TOM Ballew oueHKe

M NpPeanooXeHUAM, Ha KOTOPbIX OHa OCHOBaH3,
KpUTUYECKMN.

[MOMHUTe, YTO peyb MaeT o nofaydaTensax

yCnyr, NpeacTaBnaoLMX MaprmHanmM3npoBaH-
Hble rpynmbl, UK, MO KAKUM-TUBOO NpUYMHaM,
HY>KOaoLLMXCa B 0co60M noaaep>kke. YTobbl
y4acTBOBaTb B TaKOM MPOEKTE, UM TpebyeTca
BblCcOKas cTerneHb 6e3oMacHOCTU U AoBepus.
Ecnu y Balwew opraHmsaUmm eCcTb HeTKOE MOHM-
MaHMe TOro, Kak Bbl XOTWUTe OeNCTBOBaTb, M €CNi
6a30Bble yCNoBUA 3TOMY CMOCOBCTBYIOT, TO Bbl
CMOXKeTe nepefaTb 3TO YyBCTBO 6€30MacHOCTU
1 obecneymTb goBepue.

A3bIK 06LWEeHUd, HarnpuMmep, ABsgeTcs OgHUM

13 TakMX BA30BbIX YCOBUM. TEXHOKPATUYECKMNIN
A3bIK U MCMNOMb30BaHMeE MPUHATBIX B BalLeM
cpefe CokpalleHun 30ech He rogaTca. Micmonb-
30BaHWe 93blKa, MOHATHOrO MoslyyYaTenam ycnyr,
noTpebyeT yCUnmi.

MpodeccuoHanbHble cTaHAAPTbl TAKXe NMpu-
0eTca nepecMoTpeTb. YTO-TO MOXKET COOTBET-
CTBOBaTb BbICOKOMY MpodeccroHanbHOMy
CTaHOaPTYy, HO OTTaNKMUBaTb MNoslydaTenemn ycnyr.
HeobxognMo HanTu cnocobbl obecneymTb Haa-
nexXkalllee KayecTBO M MPM 3TOM He OTMYIHYTb
nonydyatenemn ycnyr.

PaclumpeHmne BO3MOXHOCTEM nonyyaTtenem
YCNyr o4eHb TECHO CBA3aHO C paclUUpeHUEM
BO3MOXHOCTEM BalUUX COTPYAHUKOB. BaLuu
COTPYOHMKU TakyXKe OOMKHbl OblTb yBEPEHbI

B TOM, YTO Bbl, KaK pyKOBOAWTENb OpraHmM3aLm-
M-MOCTaBLLMKA COLMANbHbIX YCAYT, MOAOSPXMUTE
MUAOTHBIN MPOEKT N NMoMoXKeTe cHOopPMMPOBaTb
6a30Bble YCNOBMSA Ha YPOBHE OpraHu3aLmm.
Croa BXOOUT MepecMoTp TeKYLLUX OpraHm3anm-
OHHbIX CTPYKTYP VM MPOLLeCcCcoB U, Mpu Heobxoam-
MOCTU, UX adanTaumto, 4Tobbl BalLM COTPYOHWKU

«[1eHKbabpuk — DopyM ANd nonen,
YKUBYLLMX Ha 0604mHe obliecTBa"
(Denkfabrik — Forum fUr Menschen
am Rande), opraHmnsoBan uccne-
OOBaHWe rno npobnemMam anmTesibHo 6e3-
PabOTHbIX, He ABNAIOLLNXCH U3BUpaTENaMU.
OnuTenbsHo 6e3paboTHble paHee y4yacTBOBa-
11 BO BBOOHOM CeMMHape no paspaboTke
BOMPOCOB A1 MHTEPBbIO 1 MPaBW/ X MPOo-
BefeHua. OHM NPOBENN MHTEPBbLIO U MPU-
HAMW yYacTme B OLeHKe pe3ynbTaToB. Mpur
COCTaBNEHUW COLMONMOrMYECKMX 0630POB
OHW cneounu 3a TeM, YToObl OMbIT 4JIUTENBHO
6e3paboTHbIX NMtoaer 6bi yUYTeH OO/MKHbIM
06pazoM 1 YTOGbI IMYHOCTL OrnpallmBae-
MbIX U X Brorpadum He NMponaganu B TeHU
COLMONOMNYECKUX AaHHbIX U XapaKTEPUCTUK.
B pesynbrate ny6nmMKauum AaHHbIX 3TOro
MccnenoBaHMa Bbifiv yCTaHOBEHbl KOHTaKTbI
Mexay ANUTeNbHO 6e3paboTHbIMUK, He ABMA-
fowmMMmca n3bupaTtenamMm, U NONUTUKAMM.

J

MOIIM pa3BKMBaTb COBCTBEHHbIE naeu, 6paTb

Ha cebs OTBETCTBEHHOCTb 3a MPOEKT 1 BCcepbes
MpPMBEKaTb K YHacTUIO Nony4vaTenen ycnyr.
TONbKO COTPYAHUKW, OCO3HaloLWMeE 1 BepsaLime

B CBOM BO3MOXXHOCTU, MOTYT PaclUMpPATb BO3-
MOXHOCTW nony4aTenen ycnyr.

YnpaBneHue paboyrMu npoueccamm

B OpraHm3auumm, 3aHMMatoWenca paclmpeHmem
BO3MOYHOCTEMN, OCIIOXKHAETCH HEOOXOAMMOCTbIO
YperynampoBaHMa NpoLeccoB, MHULMNPYEMbIX
«CBepXy» U «CHU3Y». PaclumpeHmne BO3MOXKHO-
CTeW KONMeKTrBa o3HavaeT paboTy C npoliec-
camMul, noywmmm "cHmsy seepx". arke ecnu atm
npoLuecchl MHUUMMpyeTe Bbl, Kak pyKOBOOAMU-
Telb, YeHaM KOMNEKTMBA HY>KeH NpoCcTop A4
L0EeNCTBUA, BO3MOXHOCTb KOHTPOIMPOBaTb CBOM
npoLecchl M MPUHMMaTb peLlleHna B paMKax
npoekTa.

B 1O »ke BpemM4a, BaM Hy>KHO peanmn3oBbiBaTb
CBOIO pyKOBOAALLYIO GYHKLMIO Yepe3 yrnpasne-
HuKe "cBepxy BHM3". DTO 03Ha4aeT, YTo Bbl goK-
Hbl 3HaTb O PUCKax 1 Npobnemax, KoTopble MOryT
MOBMUATbL Ha NPOLLECC peann3aLmnm NpoekKTa.

C KakMMmM npobrneMamMu Balla opraHmsaums
MOXET CNPaBUTbCa? Kakme opraHm3aumoHHble
M3MeHeHna NoTpebytoTca? Kakme pucku Bbl, Kak
pYyKOBOOMTENb, FOTOBbI MPUHATLCA Ha ceba?



* Ba)kxHO goHecTu o apyrmx MnHpopmMaumio
O BalLMX MAaHax, Lensax, nosb3e 1 npouecce
BHYTPW opraHusaummu. No ctpaTermyeckmm
nPUYMHaAM UMEET CMbICT MHOOPMMPOBATb
apyrme 3anHTepecoBaHHble CTOPOHbI Ha PaHHMX
3Tanax pa3paboTKM NpoeKTa, HanpuMep, cpasy
rnocne ceMmuHapa. OHM OO/MKHbl 3HaTb, UTO ecnu
B pa3paboTke NpeanioxeHnn yCnyr y4acTByoT
rnony4yaTtenm ycnyr u ux notTpebHoCTn HaxoaaTca
B LeHTpe BHUMaHUA, TO MPOEKT MOXET MPUHATb
HeoXXUOaHHbIM 060POT. DTO MOXOXKE Ha 3KCre-
PUMEHT, U KONMIEKTUBY HY>XHa YBEPEHHOCTb, YTO

OHUW MOTYT UCMOMb30BaTb 3TO 3KCMEPUMEHTa b-
HOe MpoCTpaHCcTBO 6e3 abCcotoTHOM Heobxoam-
MOCTW OOCTUXKEHWNA OMNpPefeneHHOoro pesynsraTa.

B cnenytolem pasgene paccMaTpusatoTea Tpebo-
BaHWA K yrMpaBfieHMIo MepcoHanoM 1 opraHmsaLm-
e Ana peanmsaumm paclinpeHms BO3MOXKHOCTEN,
M OMMCbIBaeTCa ynpasneHmne npoLeccoMm, Comnpo-
BOXKOaloOLLEee peanm3aLnio MUMIOTHOIO NpoekKTa.

Mo3BonbTe cebe BOOXHOBUTLCH, MPUMUTE TO, UTO

cyMTaeTe BaXKHbIM, M OCTaBaWTECb BEPHbIMU KOH-
uenunm pacllinpeHmnd BO3MOXXHOCTEN.

3.1 YNPABJIEHUE NMEPCOHAJTIOM

COTPYOHUYECTBA

He cTouT anpuvopw nonaraTtb, YTO BallW COTPYA-
HUKK obnafatT HeOOXOAUMbBbIMU HaBblKaMK A4
pacLlMpeHns BO3MOXXHOCTEW nonydatenemn ycnyr
M BOB/eYEHUA UX B paboTy. BoT moyeMy Hy>KHO
obecrneynTb ANF HUX CNOCO6bl HAayYUTbCH 3TO-
My. TakmMM 06pa3oM, pacluMpeHre BO3MOXKHO-
CTeW 1 BOBMeYeHWe nonydaTenen ycnyr OJOMKHbI
CTaTb OOHVMMU U3 KITIOUYEBbIX aCMeKTOB pa3BUTUSA
nepcoHana. Ectb Heckonbko crnocoboB co3pga-
HUA BO3MOXHOCTeM ANnga obyuyeHud. B npoekTe
SEMPRE Mbl npeanaraeM mMeton obyyeHUs oemn-
CTBMEM, KOTOPbIM TECHO CBA3aH C MPaKTUYeCKoM
paboTol 1 No3BondeT onepaTrMBHO OCMbICITMBATb
MOAyYeHHbIM onbIT (cM. LLar 1.4).
Bocnonb3aynTtecb PykoBogctBoM SEMPRE no 06-
YYEHUIO pacLLUMpPEeHMIoO BO3MOXKHOCTEM 1 Bbibepu-
Te noaxoasuime UMHCTPYMEHTbl U3 Moaynen ana
noodepy)kkM npolecca obydeHUa OeNcTBUEM.
BaM, Kak pyKOBOOMUTENIO, HY)XHO pa3paboTaTb op-
raHM3aLUUMOHHYIO CTPYKTYPY U YCNOBUS AN4 TOro,
YTOObI BallW COTPYOHWKU OEWNCTBUTENbHO MOMMK
peann3oBbiBaTb Mpouecc obydyeHua M pPaboTbl.
MoaToMy BaM mMeeT CMbIC/T MPUHSATbL y4yacTue B
obyuyeHuuU, No KpamHen Mepe, B CTAPTOBOM CEMMU-
Hape, Korga YseHbl KOMaHAbl 3HaKOMATCA C MeTo-
OOM, a TaKXKe B MPOMEXKYTOUYHbIX 1 3aKTOUYNTENb-
HOM ceMMHapax, Korga y4acTHMKM BCTpeyatoTcs,
UTOObl OCMbBICNTUTL CBOW MpPaKTUYecKMe OencTBma
M oUeHWUTb npouecc. Ecnm Bbl 6yneTte NoouwpaTb
KpUTMYeCcKoe MbllLieHne 1 oLeHKy, Bbl monydumTe
MHOTO LIleHHbIX COBETOB MO HapaLlMBaHMIO MOTEH-
LMana Ballemn opraHmsaymm.

N PYKOBOAOCTBO HA OCHOBE

Ha 3aknouutenbHom KoHdepeHUMKW MpoekTa
SEMPRE y4acTHUKM paspaboTanu panbHeMlme
moen, KoTopble MOTyT MOMOYb MOMEHNATb OT-
HoweHue. [lpefocTaBbTe CBOUM COTPYAHUKAM
BO3MOXHOCTb MOYy4YacCTBOBaTb B AeATENIbHOCTU
OPYrMX OpraHM3aumni, KOTOpble Y)Ke MPaKTUKYIoT
BOBMeYeHue nonydatenew ycnyr. M Hao6oporT, co-
TPYOHWK OPYrov opraHuM3aumMm MOXET MOoCeTUTb
Bally OpraHu3aLmMio M paccka3aTb O CBOEM OnblTe.
BO3MOXXHO, MONy4YnTCS MPOBECTM HEKOTOPOE Bpe-
Ms PAOOM C MonlyyatesieM ycnyr B ero o6bl4HOM
YKU3HW 1, TaKMM 06pa3om, nyylle y3HaTb O ero rno-
BCeAHEBHbIX MpobriemMax (HO Hy>KHO 3apaHee 06-
CYOUTb aTU4eckue coobparkeHuda). Bce aTo paet
HOBble BO3MOXXHOCTW 1 BaM, KaK pyKoBogUTENO.
NMprMeHeHWe KynbTypbl NMAEPCTBa, B KOTOPOM
LEeHATCA W MOOLPATCA CaMOCTOATENbHOCTb,
TBOPYECKMM MOAXOL M HaBbIKKM CaMoymnpaBAeHna
COTPYOHUKOB, MOXXET OKa3aTbCHA OYEeHb MOME3HbIM.
BepoaTHo, Hanbonee NepcneKTUBHbLIM MOLXOL0M
NnnOepcrTBa Ha OCHOBe COTPyAHUYeCTBa SABAET-
CA OeMOKpaTUYeCKMM CTub pykKoBoAcTBa. [pwu
3TOM HET HYXXAbl B MOMTHOW Mepe MPUMEHATb 3TOT
OYeHb MHHOBALMOHHbLIM U AaneKko UAyLWmMm noa-
XOL COBPEMEHHOro pyKOBOACTBA, 4YTOObI CTaTb
opraHmsaumen, npaKTUKylLWen pacwmpeHue
BO3MOXHOCTeN. JInaepcTtBo Ha OCHOBE cOTpyA-
HUYeCTBa, KOTOpoe OaeT COoTpyAHMKam cBobony
019 CaMOCTOATENbHOW peanm3aumm CBOUX MPOo-
EeKTOB, MOXXeT BblpakaTbCcs U B Ballen noscen-
HEeBHOM pyKOBOASLEN OeATe/TbHOCTH:

* BMecTe c uneHamMu KonnekTnBa paspaboTan-
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Te M YeTKO onuiiInTe Lenu 1 3agadm koMaHabl
npoekTa.

Co3panTe aTMoCchepy OOBEPUSA U yBaXKeHNA

M OCHOBbIBaMTe CBOE IMOEPCTBO Ha NapTHep-
cTBe.

Lenwntecb Bcen nHGopMaLmen, CBA3aHHOM

C NPOEKTOM.

MOTUBKPYNTE CBOIO KOMAHAY K MOSyYeHMto
HOBOIO OMbITa M CO30aWTe MPOCTPAHCTBO

019 SKCMEPUMEHTOB.

He BMewwnBanTech, ecnm Bac 06 3ToM He npo-
CAT, I NMPUAEPXKMBANTECH OTOBOPEHHOCTEM

0 3agavax, MoIHOMOUYUAX M 0BA3AHHOCTAX.
OTBeaunTe BpeMd O/19 OCMbIC/IEHMSA OMbiTa

M y4acTBYMTe B TaKOM OCMbIcnieHnu. [laBanTe
MO3UTUBHYIO 06PATHYIO CBA3b, KOrAa OHa HYXK-
Ha. 3agJaBalTe xopoulme, KpUTUYeckme Bonpo-
Cbl, KOTOPble OJHOBPEMEHHO MOoKa3blBatoT, UTO
Bbl LleHUTe TO, YTO AenaeTcsd, U HanpasBieHbl
Ha NepcrnexkTMBay.

CornacuTtechb ¢ HEOBXOAMMOCTbIO LLIUKIOB
obpaTHOW CBA3U. MIHOrOa KaXkeTcq, YTo aenaeT-
cq war Brnepepn 1 ABa Hasad. Ho umknibl o6paT-
HOW CBA3M Ba)kKHbl 4719 OMepaTUBHOIo BHeECEHUA
M3MEHEHWI B MPOEKT U NNaHNpPOBaHNA creny-
IOLLLMX LLAroB.

Korga KonjiekTue 03ByduMBaeT Npobaemsl,
cTapanTecb He HaBA3bIBaTb CBOU MAEU MO UX
peuwleHuo: MoaaepKmMBanTe KoMaHay B Bbipa-
60TKe X COBCTBEHHbIX peLleHuni.

MooLwpanTe KPUTUYECKOE MbllNeHWe

M U3bICKaHUA.

KoHTponunpyinTe cobCcTBEHHOE OTHOLLEHME

M 3afaBaeMblt BaMu nochbis.

ByobTe roToBbl y4nTbCa W MpuobpeTaTb HOBbIE
HaBbIKM W 3HAHWS, Pa3MbILLNAA Hag CBOUMU
OEeNCTBUAMM, OMbITOM CBOEM KOMaHAbl, U3ydadq
OOMONHUTENbHYIO NUTepaTypy UK cnytias
NeKLMM SKCMepToB B VIHTepHeTe. [pyrumm
CroBaMu: ydacTByMTe B nMpoLiecce obydeHns

0enCcTBMEM B Ballen opraHmM3aumnm.

° Mo)KeT 6bITb MOMNE3HbIM HAWTU CTOPOHHETO
yenoBeka, KOToOPbIM noaaepPXmT Bac npuv nomo-
LW CBOMX 3HAHWIM O pacLUMPEeHNI BO3MOYKHO-
CcTeW M NMAEepPCTBe Ha OCHOBE COTPYAHMYECTBA,
Ha OCcHOBe COB6CTBEHHOIO OrbITa, BbICTyrnad
B KayecTBe cobecefHMKa B Ballnx pa3mbiLuie-
HUAX U T. 4.

» PaccMaTpuBanTe pacluMpeHmne BO3MOXHOCTEN
M obydyeHune gencTBMeM KaK 4acTb pas3BuTUA
rnepcoHana Ballen opraHmMsaumm.

Bce 270 MOXHO 0606WWTL B pamMKax Mopenu
«PYKOBOOCTBA Ha OCHOBe Oencrtema» (action
leadership), koTopoe Lly6ep-CkeppUTT xapakTepu-
3yeT KaK «aKTMBHO TBOpPYECKoe, MHHOBALMOHHOE,
COBMECTHOE, KOMINTEKTUBHOE U CaMOpa3BKBatoLLe-
ecqa B MmapTHepcTBe ¢ Apyrumu. OHO noapasyme-
BaeT MPUHATUE OTBETCTBEHHOCTM, HO HEe KOHTPONA
Hag NtoAbMKM MOCPEOCTBOM CETEBbIX B3aMMoaen-
CTBMW U HanpaBNeHUA YeNoBEeYeCKOM 3Heprum
K LLeNIOCTHOMY BUOEHUIO U pe3ynbTaTy, KOTOopbIn
HaUMy4dLlWMM 0BpPasoM CNYXUT O6LLMM KMHTepe-
cam.» (Zuber-Skerrit 2011: 7)

YeM panblile, TeM 60Mblie BCcTaeT npobreMa Bna-
CTU. HekoTopble pyKOBOOMUTENW MOryT rofaraTb,
4TO pacCliMpeHre BO3MOXHOCTEW Mony4daTenem
YCNyr O3HayaeT, YTO CaMU OHW OO/MKHbl OTKa3aTb-
CAa OT BM1aCTU U MOTepATb KOHTPOMb Hahg OpraHu-
3aumnen. Ho paclwimpeHme BO3MOXKHOCTEM COCTOUT
He B 3ToM. OLWMBOYHO OyMaTb, YTO BacTb, Mpeno-
cTaBnaemMaa nony4dyaTtensaM ycnyr uam coTpyoHM-
KaM opraHusaumm — 3To Ta BNacTb, KOTOpYto Bbl,
KaK pykoBoOuTeNb, TepseTe. Peub, Npexae Bcero,
O HOBOW POpPMe OCYLLECTBIEHUS BAACTU U KOH-
Tponsa. Ctoga BXoauT co3fdaHue cBoboaHbIX chep,
B KOTOPbIX COTPYOHUKU U MoayvaTenm ycnyr Mo-
ryT MPMo6pecTn KOHTPOSb HaL TEM, UTO UX HEeMo-
CpencTBEHHO KacaeTco.

CyTb paclIMpPEeHMUs BO3MOXHOCTEWN 3aK/toyaeTcsa

«ITO 3aCTaBUNO MeHS 3ayMaTbCa O TOM, HAaCKOJTbKO Y)KaCHO
6ropo+<paT|Aqu Hall A3blK M KaK CMTIOXHO caenaTh B3anMHoe obleHune

MOHATHbIM».

Tyyna J1ép, coumanbHbIvi MHCTRYKTOPR MUTPAHTCKOM C/Y)KObl,
aamMuHucTpaumsa r. Kokkona, @uHAGHAMS




B nocrnenHee BpeMs, B KOMMNAHUAX aK-
TUBHO 06CY)KOAeTCA BOMPOC «AeMOKpa-
TUYECKOTO PYKOBOACTBa». B aTOM CcBA3MN,
Bbl MOXKeTe Mony4YnTb MHOXKECTBO Uaen
0 KynbType NMaepcTBa B Ballel opra-
HM3aLUMK 1M 0BCYANTb UX C BalLMM KO-
NeKTMBOM. Hanpumep, ona Hadana ctomT

rnocnylaTb 1 MOCMOTPeTb fekunn dpe-
nepwvika Jlany B IHTepHeTe 1 npo4yecTb
ero KHury «OTKpbIBag opraHmM3aumm
6ynyulero» (“Reinventing organizations”,
OHa nepeBefeHa Ha HECKOJbKO A3bIKOB).
(Laloux 2014)

B 06beAUHEHUU Pa3NIUUYHbIX KOMMNeTeHUUn an4q
YNyYLlEeHUsa YCIOBUIN KU3HK 1 paboTbl. Paclum-
peHMe BO3MOXHOCTEM MomMoraeT opraHmsaumam
ycreliHee OOCTUraTb CBOMX Lenen. 3To He nof-
pa3ymMeBaeT oOcCrapuBaHMe COOTBETCTBYHOLLMX
KoMMeTeHU M. Balla KOMMeTEeHLMA — PYKOBOAUTb
opraHusauMen B COOTBETCTBUM C LIENAMU opra-
HM3aLKMK, a TaKKe, BO3MOXHO, B COOTBETCTBUM C
npuHLUMNAMK PUHAHCUPOBaHMA. KomneTeHuma

rnonydaTenemn ycnyr cCoCToMT B 3HAHUKM UX CO6-
CTBEHHOW YXU3HEHHOW cUTyaumm. KomneTeHumsa
BalLUMX COTPYAHMKOB OTHOCUTCS K 3HAHMAM MO 1X
cneunanbHOCTAM WM MeToAONTOrMYecKom MoAro-
TOBKe. 3aja4a PYKOBOACTBA COCTOUT B TOM, YTOOGbI
06beANHNTD 3TU PasNMUHble KOMMeTeHUMn ansa
yCrelwHoro BoBfevyeHna B paboTy nonydyatenen
YCAyr.

3TO TakyKe o3HayaeT, YTo Bbl AO0/MKHbI AOBEPATb
CBOUM COTPYAHUKAM BbIMO/IHEHME TaKKMX 3adad,
KaK niaHuWpoBaHWe, Mogepaumnsa, AOKYMEHTUPO-
BaHMe/oueHKa M yrpasBneHme NUIoTHbIM MpoeK-
TOM.

Ecnu Bbl XOTUTE 3aHMMaTbCH pacllMpeHneM BO3-
MOXHOCTEM Ha YCTOMYMBOM OCHOBE, MOAE3HO
OyoeT cBA3aTb pa3BUTME MNepcoHana B Ballen
opraHuMsauum c nonydatenamm ycnyr. C ogHowm
CTOPOHbI, 3TO O3HAYaeT OKasaHMe UM MoaaePXKKM
B UX IMYHOM Pa3BUTUU N KBaNMdUKaLMK, YTOODI
OHW OoCMenmMBanucb ydyactBoBaTb. C Oopyrom cTo-
POHbI, Bbl MO)XeTe 00y4YnTb UX U UCTMOMb30BaTh B
KauyecTBe MHCTPYKTOPOB A/ CBOMX COTPYAHMKOB,
ONa Opyrux noaydatenew ycnyr unu anga cotpya-
HUKOB APYIrMX opraHmsaummn. OHU TakKe MoryT
B34Tb Ha cebs pofib CO-MOepPaTOPOB MNPOLLECCOoB
B NpoekTe.

(https://inklusive-bildung.org/en)

Hemeukun “Institut fur inklusive Bildung”

(MHCTUTYT MHKNIO3MBHOIO 06pa3oBaHKMA) «pa3pabaTbiBaeT U peanmnsyeT obpasoBaTesib-
Hble npegnoxXeHumd, npoBoamnMblie NtoabMn € orpaHMYeHHbIMUY BO3SMOXHOCTAMU U C

MX ydactmeM. Byayum kBanmbuLMpoBaHHbIMUK criemanmcTtamMm B ob61actn ob6pasoBa-
HUSA, OHU OOHOCAT MHDOPMALIMIO O YKU3HU, MOTPEOBHOCTAX U crielndbuUecKnx B3rngaax noaen c
OrpaHNYEHHbIMY BO3MOXHOCTAMU. KOMaHOa 3aHMMaeTCa NpocBelleHMneM (byayLumx) ydmTtenen,
crneunanmcTtoB K yrpaB/ieH4YeCKOoro repcoHasia Ha paBHOM YPOBHE».

LLiBeackaa Moaenb BoBne4vyeHusa
(MOB, no-weBenckn DMO: Delaktighetsmodellen) — 370 cnoco6 co3gaHya paBHOMPAaBHOMO U
OCHOBAHHOTO Ha LWMPOKOM y4acTUK aManora Mexay rpynnamMu nogen. Llenb coctouT B TOM,

YTO6bI JaTb BO3MOXHOCTb SIIOASIM CO «CrlabbiM FONOCOM» 6bITb YCrblILLUAHHbIMMW, BOBAEYEHHbBIMU U
MONYyYMTb OMbIT camMoonpeneneHns No 3HaYUMbIM A9 HKX BonpocaM. OHa 6bina paspaboTaHa B
OpraHM3aLMax Mo CoLmanbHOM 3aluMTe W NoaaepPKKe, B OCHOBHOM MpPW y4acTUM Niofelt ¢ orpa-
HUYEHHbIMU BO3MOXHOCTSIMM, MOXUIbIX U COTPYAHUKOB OpraHmn3aLmi. Ee MOXHO UCMonb3oBaTh
M B APYroM KOHTEKCTe. ... Bce rpynnoBble BCTPeUM NPOoBOAATCS ABYMS MHCTPYKTopamMu no MOB,
dacunnTaTopamMm, KOTopble HeTpabHbl MO OTHOLLEHMIO K y4acTHUKaM. OHM paboTatoT B Mapax
WMV B KOMaHOe, eCM B Hee BK/IIOYEeH noyyaTenb YCAyr, UrpatoLmnit ponb dacuimutTaTopa. Bce oHM
NpPoxoasaT He6oMbLUY MPeaBapUTENbHYIO MOArOTOBKY MO PYKOBOACTBY TaKUMU rpyrnaMu.
(https://delaktighetsmodellen.se/dmo-in-english/)
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3.2 YNPAB/IEHUE OPTAHU3ALMUEN

BepoaTHo, y Bac He 6ydeT BO3MOXXHOCTU yBeu-
UWTb WTAT, YTOObl 3aHMMATbCH BOB/IEYEHMEM MO-
nydyatenem ycnyr v peann3oBbliBaTb MUIOTHbLIN
MPOEKT MO pPacCLMPEHUIO BO3MOXHOCTEN. [103-
TOMY HY>XHO MCCMegoBaTb BO3MOXHOCTU nepe-
pacnpepeneHua paboTbl B Ballew opraHmn3aLmm.
foe MOXHO HaMlTW OOMONHUTENbHbLIM KagpOBbIN
noteHuman? MoxeTe N Bbl USMEHUTb MpUuopuTe-
Tbl — XOTS 6bl Ha Kakoe-To BpeMs — YTo6bl COTPYA-
HUKW MO y4acTBOBaTb B MUIOTHOM MpoeKTe?
OcHoOBHada 3afaya MeHemXMeHTa — obecne4yuTb
HeobxoOMMble pecypchl (BoOXKeT, BpeMs, Kaapbl,
KBanMdmMKaumm, MHCTPYMEHTbI) — KaK 3TOro [o-
6UTbCAa?
OTHOLWEeHMe PYKOBOACTBA M COTPYAHWMKOB opra-
HM3aUMMN-MOCTaBLUMKOB COLManbHbIX YCNyr 9BASA-
eTca pewarwmm GakKTopoM Ona ycnexa yCcunmm
no BoOBMe4yeHuto nonydyatenem ycnyr. OQHako,
OTHOLUEHME OpraHM3aumMmM U OpraHm3alMoHHasa
KynbTypa HeoTOAeNIMMbl OT CTPYKTYP U npouec-
COB B opraHusauuun. Mepapxmyeckasa CTPYKTypPa,
KOTOpada [faeT COTpyAHWMKaM Maflio BO3MOXXHO-
cTel Onda NMPUHATUA COBCTBEHHbIX pelleHun, He
MOYeT TMOKO pearnpoBaTb Ha MOTPebBHOCTU U
Lenu nony4vaTtenen ycnyr v, cnefoBaTefnbHO, He
no3BongeT MM MNoYyBCTBOBATb cebs CrocobHbIMM
O0OCTUraTb pe3ynbTaTtoB. XXecTKkme npouecchl, Ko-
TOopble HEe MOryT pearmpoBaTb Ha HeoXXWOaHHble
MOBOPOTbl B MPOEKTax, He MO3BOMAIOT OpraHmM3a-
LMW OENCTBUTENIbHO OTBeYaTb Ha 3ampocbl Mo-
ny4yatenen ycnyr. PaclwupeHne BO3MOXHOCTEN
rnonydyaTtenien ycnyr Bpsan i BO3MOXXHO 6e3 opra-
HM3aLUMW C paCLlUMPEHHbIMY BO3MOXXHOCTAMUK. Ca-
MOKPUTUKA B OTHOLLEHWMU MPOLLECCOB U CTPYKTYP
ABNAETCA BaXXHbIM LUIArOM Ha NyTW K BOBEYEHMIO
nonydyatenen ycnyr. Kakme npouecchbl U CTPYKTY-
pbl XOpoLlo cebqa 3apekoMeHaoBann U ByayT co-
oencTBoBaTb 3TOMYy Moaxony, Kakue crnegoBano
Obl OOMOMHUTb, @ KakuWe, BO3MOXHO, MellaloT U
rnoasiexkat 3ameHe?
OTHOWeHUa U o6MeHbl C 3auHTepPeCcOBaHHbIMU
CTOPOHaMM TakKKe ABMNAKTCA BaXXHbIMU daKTopa-
MW ycrnexa. 3anMHTepPeCcOBaHHbIE CTOPOHbI — 3TO
opraHM3aummn Unu oTaesbHble NuLa, KOTopble 3a-
MHTEpPEeCOBaHbl B TOM, YTO AenaeT opraHusauu4,
M MOTYT BMATb Ha ee Lenu, pecypcbl U gencTema.
Mo3TOMYy aHanmM3 BHELWHUX ceTen MOXKeT MMeTb
Ba)XHOE 3HayeHue ONd9 Pas3BUTMA opraHMsaumu.
B 3TOM MOryT moMoyb criegytolme BOMpocChl:
o C KaKUMW OpYyrMMuy opraHmsanmaMm nam nmua-
MU CYLLLECTBYIOT CBA3U M KaKOBO 3Ha4YeHMe y4ya-

CTVA nony4dartenen ycnyr onga aTMx OTHOLWEHWIN?

o KaKUMM 3HAHUAMMU, BIUAHUEM UK NapTHEP-
CKUMMU CeTAMU OHU obnagatoT?

* Kak MOYXHO MCMONb30BaTb 3TW OTHOLWWEHUSA A4
Lenew opraHmsaumm Uam Kak MOXHO CHU3UTb
BO3MOXXHOE COMpPOTUBEHMNE?

* Kakue 13 y4acTHMKOB 3TOM ceTu aBnatoTca
3aMHTEPEeCOBaHHbIMKW CTOPOHAMU U OOMXKHbI
MHDOPMMPOBATLCA B MPUOPUTETHOM MopaaKe?

* KTO B X COBCTBEHHOM OpraHu3aumm nofa-
OepPXXMBaeT 3T oTHowWweHMa (bopManbHO U
HedopManbHO) U MOXET 0BpaTUTbCA K 3TOM
opraHmM3saumnm Nam YenoBeky, MPOUHPOPMUMPO-
BaTb UX M MPUBEYb KX K MPOEKTY?

B npunoxeHnn Bbl HangeTte wWabnoH ang
aHanM3a 3anMHTepPeCcoBaHHbIX CTOPOH
(MHCTpYMeHT 2.6)

BOT HECKOMbKO MPUMEPOB, MOKa3blBalOLLMX BaXK-
HOCTb aHa/M3a BHELWIHUX CeTel W 3auHTepeco-
BaHHbIX CTOPOH:

* BrioniHe BEpOATHO, YTO MOTPEBHOCTU U OXKU-
OaHUd nony4vaTenen ycnyr npesbllLlatoT BO3-
MOXXHOCTU opraHusauun. C oqHOM CTOPOHBI,
3TO O3HAYaeT, YTO opraHusauma 4oMKHa
0OCO3HaBaTb CBOW OrPaHUYEeHUs U CTPEMUTLCA
MX NPeoaosieTh, He MbiTadcb CKPbITb. C ApYyrowm
CTOPOHbI, 3TO MOAYEPKMBAET BaXKHOCTb CO3Ma-
HUA NapTHEPCKNX CeTer B permoHe, Hanpumep,
C APYrMMUM NOCTaBUIMKaMU COLManbHbIX YCyT,
KOTOpble MOTYT UMETb Y4 LY BO3MOXXHOCTb
pearvpoBaTb Ha MOTPE6BHOCTU U Lenun, 03BYy-
YMBaeMble Nony4yaTendaMm yCryr Npm oLleHKe
rnoTpe6HoCTEN.

e Ycnex coumanbHbiX MHHOBaLMIA YacTo 3aBUCUT
OT OTKPbITOCTU cpefbl /15 3TUX MHHOBALMMN —
6yLb TO HOBbIE UMW M3MEHEHHbIEe MPOAYKTbI U
YCIYTrv UMW HOBble OpraHM3alMoHHble GOopPMbl

Bo BHELLHIO CeTb BXOOAT, K MpW-
Mepy, KOHKYPEHTbI, aAMUHUCTPa-
UMK ropofa U paoHa, opraHbi
rocyoapCTBEHHOM BACTH, MON-
TUKW, MIPbl, MOCTaBLMKK, OOGbeAnHEHWNS MOo-
nydaTenen ycnyr (KOHCybTaTMBHbIE COBETHI,
accoumaumm 1 T. 4.), MECTHble accoLMaLum U
Tak ganee.
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ONna nonydyatenen ycnyr (BNaoTb 4o coumanb-
HbIX MPeanpuaTnin). Yem nydwe 1 4yem paHblle
cobCcTBEHHAdA CeTb U 3aMHTepecoBaHHble CTOPO-
Hbl BYOYT MPOUHPOPMUPOBAHDLI O MPOEKTe, TeM
BblLLUe BEPOATHOCTb TAaKOW OTKPbITOCTU. Kpome
TOro, YCTaHOBMEHME CBA3e Mexay 3aunHTe-
pecoBaHHbIMU CTOPOHAMMU, C UX PA3NNYHbIM
OMbITOM M 3HAHUAMM, MOXKET MONTOXMUTb HaYano
HOBbIM MapPTHEPCTBaM U HOBbIM MHHOBALUAM.
e BbITb MHHOBALWMOHHbBIM O3HaYaeT ObITb OTKPbI-
TbIM OJ19 9KCMEePUMEHTOB, MO3BOMATbL HeyaayaMm
CNy4aTbCsa M YUUTbCA Ha Heydadax. TeM He Me-
Hee, NpoBa NPOeKTa MOXET MMETb CEPbe3HbIe
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HeraTWBHble MOCNeacTBMA A9 opraHM3aumm
B LIE/IOM, €C/IM 3aMHTEpPEeCcoBaHHble CTOPOHDbI
He MPOUHPOPMUPOBaHbI O MPEennoChIIKax u
COMYTCTBYIOLLIMX YCTOBUAX. B 4aCTHOCTK, CMOH-
COpbl U KOHTPareHTbl AO/KHbI C CaMOro Hadana
6bITb O3HAKOMIEHbI C KOHLerNLUmen paclmpe-
HWA BO3MOXHOCTEN 1 BOBNEUYEHUA rnonydarte-
nemn ycnyr, 4Ytobbl OHK MOMU fyYylle OLLeHUTb
3HauYeHMe OTOeNbHOro NpoeKTa ans obLiero
KOHTeKCTa. Mx joBepue K opraHmsaumm asiq-
eTca rapaHTUen MacliTabHOCTU WU TMBKOCTU U,
TakuUM obpasoM, obecneymnBaeT 6e30MacHOCTb
0119 COTPYOHWKOB W Mony4daTtenen ycnyr.

3.3 YMNPABJIEHUE NMPOLUECCOM - PEAJTU3ALUNA MMTTOTHOTIO

NMPOEKTA

Bbl C KONNEKTUBOM OOCTUMIN B3aUMOMOHMMaHNA
Mo BOMpOCaM BOBIeYEHUSA Monydatenen ycnyr m
ero uenen. Bol, B LefloM, onpeaenmamch Co CTpyK-
TYpOI MpoeKTa, KOTopbln ByaeT peann3oBbiBaTb-
cqa monyyatenaMu ycnyr. Tenepb 3agadya coCToUT
B ero 6onee getanbHOM NpopaboTke 1 Henocpen-
CTBEHHOW peanusaumm KOHKPETHOro npoekTa.

B cnepytowmx pasnenax gaetcsa KpaTkuii o630p
Hambonee Ba)XHbIX LIAroB Mo BOBMIEYEHMUIO MO-

nydatenewn ycnyr. o BO3MOXHOCTW, BOCMOSb-
3yMTeChb ycnyraMmm BHelHero dacmnmtaTopa mnm
Koyu4a, UTO6bl CaMUM MMETb BO3MOXHOCTb Cocpe-
LOTOUYMTLCA Ha CoOepyKaTeNlbHOM CTOpOHe Mpo-

uecca. Cnegytouie TpW LWara oCHoBaHbl Ha 3Ta-
nax rnpotiecca oby4yeHUs 0eNCTBMEM (CM. War 1.4).
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3.3.1. DopmMmynupoBaHue
npo6nembl

OTnpaBHOW TOYKOW 419 Bac ABAAIOTCA peaibHble
npo6reMbl U CITOXXHOCTU, C KOTOPbIMU Bbl CTafIKM-
BaeTeCb B CBOEM OpraHM3aumu, a TaKKe KU3HEH-
Hble TPYOHOCTW, C KOTOPbIMW CTa/IKMBatOTCA MOMy-
yaTenu ycnyr.

BbIiBUTb 3TW MPO6GNeMbl M CIOXHOCTU MOXKHO Mpu
MOMOLLIV OLLeHKM NoTpebHoCcTen. HekoTopble MH-
CTPYMEHTbI ONa pelleHUa 3TOM 3adadym MOXXHO
HanTM B MMocobunmM Mo pacllMpPeHUo BO3MOXHO-
ctert SEMPRE, HanpumMep, onncaHmna Mactepckom
Oyoyulero, MeToda ploK3aka, UHTepBblo B O-
Kyc-rpyrnnax (www.sempre-project.eu/handbook).
HacTodawaa CloXHOCTb COCTOUT He B TOM, YTO6bI
MPOCTO BbIIBUTb MPOBGAEeMy, KOTOPYHK HYXXHO pe-
WKWTb NyTEM BOBMlEYEHMA NoaydyaTenemn ycnyr, a B
TOM, YTOObI MOCTOAHHO MoABepraTh 3Ty Npobremy
KPUTUYECKOMY OCMbICieHMto. [lN8 KOro 3To aKTy-
anbHO? AKTyalnbHO N 3TO AN NofydyaTenemn ycnyr,
019 opraHmMsauum unu ansg obomx? Ta v 3To Npo-
6nema, KOTopyto BallM COTPYAHMKU OaBHO XOTenu
pelwmnTb? MoyeT 6bITb 3TO MpobriemMa, KoTopasa Mno-
3BOMIUT MOAy4YaTenam ycnyr nomuTU COBEPLUEHHO
MHbIM MyTEM, HEeXXesn TOT, KOTOPbIM Bbl paccMa-
TpMBanun?

3TO BaXKHO, €C/IN Bbl XOTUTE MPUBIIEYb K y4acTUio
nonyyaTtenem Bawux ycnyr. /x noTpebHOCTH
OOMXKHbl ObITb B LIEHTPE BHUMaHUA npoekTa. Ecnun
ronydaTenn ycnyr yBUaaT, YTO MX COOGCTBEHHbIE MO-
TPeBHOCTU BTOPUMYHbI MO OTHOLLEHUIO K MHTepecam
opraHuM3saumm, To Ball NPOeKT He ByaeT yCrnelHbIM.
Balla KoMaHOa CMOXeT U3bexaTb 3TOW JTOBYLIKM,
ecnu B6yneT 3agaBaTb cebe BOMPOChl U MCMOb30-
BaTb LMK/bl O6PATHOM CBA3M Ha Ka)XOOM Luare. 2Ty
33a4y MOXET BbIMOMHATL ModepaTop 1nu dacu-
nutatop (cm. LWar 1.4).

3.3.2. OcyuwiecTBreHue AeNCTBUM
COCpe,D,OTObIl/IB BHMUMaHMe Ha NMUJIOTHOM MpPOoeKTe
ona BoBriedYeHUndA nonyanenem ycnyr, Bawn CcCoO-
TPYAHWKKM MOTFYT MPUMEHATbL MEeToLbl U MpUeMbl
nJaHMpPOBaHMA MPOEKTa, NpeacTaBneHHble B [lo-
cobui No paclnpeHmnto BoaMoxkHocTen SEMPRE.

Heobxoonmo nMpeanpuHATL Crneaytollne BarkHble

waru:

e PacnpenennTb ponuy B MpoOekKTe (BKo4Yasa ponum
nony4vaTtenemn ycnyr).

B MUKPOMNpoeKTaX
SEMPRE ucnonb3oBa-
JTNCb pPa3inyHblie
MeTodbl:

e CTaTbM B palOHHOW raseTe.

o JINCTOBKU B MEAULMHCKNX KabunHeTax,
6ubnuoTtekax, MapuUM U Opyrmux Mecrax, no-
cellaeMblx Nony4vyaTenamm yCnyr.

e [NlonyyaTenu ycnyr n 3anHTepecoBaHHbIe
CTOPOHbI BbICTYManu B Ka4ecTBe pacnpo-
CTpaHuTenen.

e CoumanbHble PaBOTHUKM/COTRYOHMKM APY-
rMX OpraHU3aLMi, KOHTaKTUPYOLWWe C ToM
e rpynnon nonyyatenew ycnyr.

» PaspaboTaTb MnaH NpoekTa (Bktovasa rpaduk);
npoayMaTb MOPALOK AOKYMEHTaUMMN U OLLEHKMN.
* BbIABUTb BO3MOXHble MPpenaTcTBUsd, HalTK Cro-

cobbl UX NpeofoneHud.

e MUHKMU3UPOBATb CBOU cnabble 1 HapacTUTb
CUNbHbIE CTOPOHbI, MCMOMb30BaTb MMetoLmMeca
BO3MOXHOCTU U CHU3UTb PUCKM.

» OnNpenenuTb, Kakne pecypchl TpebytoTcs, U
CPaBHUTb MX C UMetoLLMMKca (brHaHcoBble,
BPEeMEHHble, YenoBeyeckue, KBanmdmkaymoH-
Hble, pecypcbl OpraHmM3aLnm, Takme Kak MHop-
MaLMOHHO-TEXHOOrMYecKme 1 aqMUHNCTPaTMB-
Hble, UHTENNeKTyarbHble pecypcChl, coLuaribHble
pecypchl, Takme Kak ceTu, U T.4.).

° ONpenennTb CTpaTermm KOMMYHUKaLWIA BHYTPMU
KOMNMEeKTUBA U Mexkay KONMeKTUBOM U BaMu, Kak
pyKoBoOuTEnem.

OfOHa M3 OCHOBHbIX Lie/lel BOBIeYeHMa nonyya-
Tenew ycnyr — 3TO OXBaTUTb TeX, A0 KOO He O0X0-
OVNY Npexae npepnaraeMble BaMuy ycnyru. Yxe
M3BECTHble BaM MoflydaTenu ycrnyr He oba3aTenb-
HO ABMNAKOTCA Ballen LeneBow rpynmnow. Noatomy
Bbl6Op mony4aTtenem ycnyr asasa nuaoTHOro npo-
eKTa — He Takad npocTasa 3afdada. Kak Bbl MoxeTe
npuvBAeYb NoTeHUManbHbIX Nony4Yyatenen ycnyr B
MUNOTHbBIN MPOEKT?

BHefnpeHWe yyacTua nonyvaTenemn ycayr — 3To He
OOHO OeWNCTBME, a KOMMIIeKC OeWNCTBUM, criefyto-
WKMX Opyr 3a gpyrom. LlenecoobpasHo matwm war
3a LWaroMm v MocTOSIHHO OTCeXXMBaTb, Kak MpoLecc
MOXXeT MonTK fanblue. PaboTasg c BOBIeYeHUEM
nonydatenen ycnyr, 6yobTe roToBbl yOWBAATHCA.
HeoykmpaaHHble MOBOPOTHI, (ABHbIE) TYMUKU U OPY-
rme npobnemMbl crnenyeT onepaTUBHO YUYUTbIBATb,
4TOBObI MOXXHO 6bIS10 a4anTUPOBaTb Paboynii MpPo-



uecc. BoT noyemMy Mbl peKoMeHOyeM nogxopn ro
obydeHuto genctememM. OH BKOYaeT B cebg pery-
NApHOEe OCMbICNIeHMe NPEANPUHATLIX 4ENCTBUI.

3.3.5. [locTOAHHOE OCMbICNeHUue
npoeKTa — UNKIbl ped)ﬂeKCMM
OueHKa npoekTa MPOoU3BOAUTCH He TOMbKO Mpu
ero 3aBeplUeHun. He MeHee Ba)kHO 06ayMblBaTb
Xo[, BbINOTHEH WS MpoeKTa U npeanpuHMMaeMble
nencreua:
o C KakMMU NMpenaTcTBUAMK Mbl CTallKMBaInch

Ha JaHHbIM MOMEHT?
e Kakoro poga npo6rembl BO3HWKanNuy Bac

M Ballero KonjiexkTmaa?
e YTO MOJYyYMNIOCh, @ UTO HET C TOUKM 3peHUs:

e BOB/IEYEHUA MoslydaTenen ycnyr

e OpraHmMsaLumm

e 33aMHTEPECOBaHHbIX CTOPOH

e MECTHOro cooblllecTsa

e OOyYeHUd 1 3HaAHUM

e COLLMANbHO-9KOHOMMYECKMX YCITOBUI
e MPOYMX aCNEKTOB

[Mocne Toro, Kak Bbl MpoOaHanM3nMpoBann Bce 3TU
MOMEHTbl, HeobXxoOaMMO MepeHacTPoOUTb Bally
opraHm3aumio B COOTBETCTBUM C MOTPeOHOCTAMM,
BbIABIEHHbIMKW B XoAe HabnoaeHun. Linkn ped-
NeKcMn BedeT K HOBbIM AeMNCTBUAM UMK K MPOoaon-
KEHUIO MPEXHUX.

Pednekcma KacaeTcs He TOMbKO LUaros, npeanpu-
HMMaeMbIX B KOHKPETHOM MpoekTe. YTobbl nony-
UeHHbIM onbIT 6bi Mofe3eH Ang opraHu3aumm u
ONa cnenytoulero npoekTa, BaXXHO OCMbICNTUTL TO,
UTO y3HaNM y4acTHUKK. DPEPeKTUBHOCTbL Oobyue-
HUSA 3aBUCUT OT TOro, BOCMPUHMUMaETCa N MNony-
YEHHbIN OMbIT KaK LEHHbIN B KaXXOOM KOHKPETHOM
cnydae. Ecny 4To-TO MOLLNO He Tak, UK BOBCE He
YOanocb, 06blUHO Ha TO BbiN BECKME MPUYUHbI, U3
Uero MOYXHO M3BieYb LieHHble YPOKW ANA AafbHEeN-
wen paboTbl. TakMM 06pa3oM, MOMe3HbIM UHCTPY-
MEHTOM 0719 LIMKIOB pedrieKCUmM MOXET CTaTb Me-
TOLO «MO3UTWMBHOIO WCCNedoBaHMA» (Appreciative
Inquiry, cm. MpunoxxeHue: HCTpyMeHTbl 4na wara
4: OLueHKa pe3ynsTaToB).
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LLIAT 4

OueHuTe pe3synbTaThl

Balum coTpyaHUKK npoaenanu 6obLuyto paboTy nNo
peanusaumm NUIOTHOMO MPOEeKTa, a Balla opraHu-
3aumsa nprobpena HOBbIM OMbIT PaboThl ¢ NonyvaTe-
namMu ycnyr. Ternepb BaKHO OLLEHUTb pe3ynbTaTbl U
chenaTb M3 HUX BbIBOAbI, YUTOObI PeLUNTb, XOTUTE N
Bbl MPOJOMKaTb 4EMCTBOBATb U KakMM 06pa3oM.

CyllecTByeT Macca BOMPOCOB, KOTOPble MOXXHO
3ap4aTb A9 OLEHKM MUIOTHOIo npoekTta. Ho Hy»K-
HO YUMTbIBaTb, YTO BPEMSA U MOTUBALMA BaLLUX
COTPYAHWKOB W Moslydatenein ycnyr oTBe4daTb Ha
BOMPOCbI OrpaHu4yeHbl. [103TOMY HY>KHO O4YeHb
TUWaTebHO MPOAYyMaTb, KAKOBa Leflb NpoBefeHuUs
OLEHKM U1 4TO Bbl XOTUTe y3HaTb. [ocTapanTech
cocpenoToYnTbCs Ha Harbonee BaXKHbIX BOMpocax
M TWATEeNbHO BblGUPAaTb MHCTPYMEHTbI OLLeHKM, KO-
Topble HanNy4YLWrm o6pasoM NoaxoaaT Ana Balumx
Llener 1 pecnoHOeHToB. B 3aBMCHMMOCTM OT TOrO,
HaCKOJ/bKO AafieKo Ballia opraHm3auus NpoaBUHY-
nacb B mpouecce BOBfeYeHUd rnonydaternen, Bac

MOFyT MHTEpPEeCOBaTb KPAaTKOCPOUHbIe pe3y/bTaThl
MepBOro MUAOTHOMO MPOEKTa UK e A0Mrocpoy-
Hble MOCNeacTBUA U3MEHEHUA NPaKTUKU paboThbl
opraHmsaumm. KpoMe Toro, ectb MHOIO pPasHbIX
TOUEK 3peHmnd, KOTopble HEOBXOAMMO MPUHATb BO
BHMMaHUe: pacluypeHrie BO3MOXXHOCTEN M BOB-
neyeHure mnonyyaTenen ycnyr BMUAeT He TONbKO
Ha HKX CaMKX, HO M Ha Ball KONIeKTMB, Balimx
Konner-pykoBoamTenen 1, B KOHEYHOM mUTOre, Ha
CTPYKTYpbl Ballen opraHm3aunm, a TakKe Ha MecT-
HOe COOOLLECTBO U BHELUHWE 3auHTepecoBaHHble
CTOPOHbI. Ha gene, MUIOTHbIN MPOEKT MOXeT 6bITb
OUEHb TMONIOKUTENbHO OLEeHeH nofy4datenamum
YCIyr v NpW 3TOM OOBOJSIbHO KPUTUYECKM OLEeHU-
BaTbCA COTPYAHUKAMM — UM HAOBOPOT.

Ha cnepytolen cxeMe rokasaHbl pasfuyHblie
YPOBHU OLEHKMW, BPEMEHHada MepcrnekTMBa W
NPUMepPbl BO3MOXHbIX KPUTEPUEB YCMELIHOCTU.
Mpy NoMoLKM 3TOM cxeMbl Bbl MoxeTe onpepne-

YpoBeHb OLEeHKHN

BpeMeHHble paMKU

KPaTKOCPO4YHbIle

AONroCpoYHbIe

06IJ.|.eCTBO mnrorosasa nogaeprxxka JIeruTUMHOCTb
AeMOKpaTus
OTHOLLUeHune NpPpUHATUE peLeHnmn
opraHusauus coTPYyaHMKN P P
PYKOBOACTBO npoueccsl CTPYKTYpbI
KynbTypa
nony4vaTtenu ycnyr 6narononyyne
camoyripaBssieHue yAaoB/1eTBOPEHHOCTb
mMoTuBauuda

BO3MOXHble
MHCTPYMEHTbI

rpynnoBble MHTEPBbIO
aHKeTUpoBaHmMe
(After Action Review, AAR)

ceMuHapbl GoKyc-rpynmbl

aHanmMs adGEeKTUBHOCTM 3aTpaT  pas3bop pesynbTaTos

NUTb, KakMe pesynbTaTbl MHTepecytoT Bac 6onblue
BCEro, pacCTaBUTb MPUOPUTETbI KU CMSTaHMPOBaTb
npoBefeHUe OLEHKW. Mbl pekomMeHOyeM Bep-
HYTbCA K LUary 2.4 W CBEPUTbCA C KPUTEPUSAMMN
yCrewHoCTH, KoTopble Bbl onpenennnuy go 3any-
CKa MUMOTHOIO MPOoeKTa.

CyLlecTByeT MHOXeCTBO MOJIe3HbIX MHCTPYMEH-
TOB [/19 OLIEHKM MPOEKTa 1 U3BMleYeHUd BbIBOOOB
ona 6ynyuler paboTbl, @ MHCTPYMEHTbI, YMOMSAHY-

Tble B CXeMe — 3TO MPOCTO HallWv nNpensoXxeHus.
SEMPRE co6pan HeKoTopble MHCTPYMEHTbI U Mpu-
MeHUN Mx B npoekTe. B MNMpunoxxeHmm Mol nepe-
4MCNFaeM HEKOTOpble M3 UHCTPYMEHTOB, KOTOPbIE
XOPOLLO 3apeKoMeHaoBanm ceba Ha NpakTuke.

Mpexkae yeM MpUCTynaTb K OLLeHKe pe3ybTaToB,
onuvuwumTe Lenb 3TOM OUEHKU. B NpoTMBHOM cCny-
yae y Bac MoxeT BO3HUKHYTb cobnasH cobpaTtb
MHOro 6ecnonesHom MHpopmaumm. Kpome Toro,



onpoc nonydaTtenen ycnyr Wiy 3anHTepecoBaH-
HbIX CTOPOH, KOTOPbINA He MPUBOAUT K KaKUM-NTU-
60 BUAVMMbBIM OJ19 HUX BbIBOAAM, MOXET BbI3BaTb Y
HVX pa3odapoBaHMe U 0EMOTUBMPOBATL B OTHO-
LeHWW fanbHeNnLwero y4acTtms.

Ciofa »ke BXOOUT BOMPOC O TOM, KakK coo6LiaTb o
pesynbratax. C TOUKM 3PEHUdA paclUUpPeHnda BO3-
MOXXHOCTEN W y4acTus, O4YeBUOHLIM BapMaHTOM
aBnaeTcd npeseHTauusa 1 obcy>kaeHue C 3auHTe-
pecoBaHHbIMKW CTOPOHAMU W MOydYaTeNaMM YCyT.
Ecnuv oueHKa HanpaBieHa Ha MoOAepPIXKKY Mo3u-
TUBHbIX U3MEHEHMI, TO HY>KHO LLeHUTb KaK TO, YTO
MoOMy4YMnocChb, Tak U TO, YTO BbILLIO HE CMIMULIKOM
xopollo. Bcerga mmetoTcs BeCKMe MpUYMHbL A6
TOro, YTO MPOU3OLLIO W YTO GbIO pa3paboTaHo.
HanguTte To xopollee, YTO Bbl MOYKETE 13 3TOrO U3-
BneyYb. [1N19 3TOro CyLLeCTBYIOT METOAbI, TakMe KaK

«MO3UTUBHOE MccnegoBaHMe» (CM. MNpunoxeHue,
NHCcTpyMeHTbl ana LWara 4).

Mpw3HaHWe — 3T0 OCHOBa A9 OOBEPUA U OTKPbI-
TOCTW. ECcnun Bbl BepuTe, 4TO nonydaTenm Ballmx
YCNyr v 3aMHTepPEeCOBaHHbIE CTOPOHbI CMOCOGHDbI
[aTb MonesHyt ob6paTHYl CBA3b M TeM CaMbIM
nogaep»aTb BallM OpraHuU3auMoHHbIE M3MeHe-
HUA, TO Bbl Takyke CMOXKeTe 1 3aBOeBaTb AoBepue
nonydatenemn ycnyr v 3anHTepecoBaHHbIX CTOPOH.
[Mo3nTUBHAA oueHKa, C NMpPU3HaHWMeM 3acnyr Mo-
nyyaTtenenm ycnyr M 3anHTepeCcOBaHHbIX CTOPOH,
POPMUPYET OCHOBY O/719 AaNbHENLIEro cCoTpyaHM-
yecTBa Mexay Bamum (Kak pyKoBoguMTensamMu), co-
TPYOHVKAaMK, 3aUHTEPECOBAHHbIMKW CTOPOHaAMM U
nonyyatenaMm ycnyr, v OBepUTENbHbIX OTHOLIE-
HUM Mexxay BamMu 1 BalWMMKM COTpyaHUKaMK, cpe-

«[locne Bcex coobLeHMM OT nonydaTtenein M NocTaBLMKOB COLManbHbIX
YCMYT Mbl MPULLISTN K BbIBOAY O KpaHel BayKHOCTW NpUBAeYeHnd nosyda-
Tenen ycnyr Ha Bcex aTanax Ux NaaHnpoBaHna 1 npenoctasneHna. Cne-
OYIOLLMM WaroM MOMXET CTaTb MPOEKT, B paMKax KOTOPOro nosy4daTtenm
YCRyr NpUMYT y4acTue B npernofaBaHuy HEKOTOPbIX Mofayen obydeHuna
coumanbHoM paboTe, a TakXKe B AeATeNTbHOCTW MOCTaBLMKOB CoLManibHbIX

YCAYr Mo NAaHUPOBaHMIO U MPeaocTaBneHnto 06Cy>KmBaHua. CoBMecT-
Hoe MpenofaBaHue — 3TO OAHa 13 Modenen Ana 6yayLMX MOCTaBLUMKOB
yCnyr, Aatollasd mprMep Toro, Kak OHK MOTyT COTPYOHMYATL C MonydaTensamm
YCNyT (9KCnepTaMu B CUMY OMbiTa)».

KaTtu TypTuariHeH, YHuBepcuTeT . KOBACKKIA, YHUBEPCUTETCKUI KOHCOPLIMYM

um. LLrogeHuyca B Kokkona, QuHASHANS
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BaloT pe3ynbTaThl? [MPU3HaNo fim 1 oueHMNo

nn obLecTBo TO, YTO Bbl caenanm? Kakoso
BMMSHME Ha 0OLLEeCTBO U Ha r‘lonyanenePl ycnyr,
KOTOpPblIEe HE y4H4aCTBOBaJ/iIl B KOHKPETHOM

OU COTPYAHWKOB, @ TakXe Mexay COTpyOHWKamMm
M nony4datensamu ycnyr. Takum o6pasom, Bbl CMO-
yKeTe pellaTb Bce 6onee CNoxHble 3a0a4u.

Kakol 6bl MeTod oueHKM Bbl HM BbIOpanu, npu ee

nposefeHn BaMm NoMoryT cnegytoLime Bornpochl..

o KakoBbl pe3yrnbTaTbl OLLEeHKWU MUITOTHOrO
npoekTa? Baluu CoTpyaHMKM OOMKHbI oLe-
HUTb Pe3yNnbTaTbl KOHKPETHOMO MUKPOMPOEKTa
BO BpPEMS MpPOEKTa, »enaTesibHO COBMECTHO C
3a[leMCTBOBaHHbIMU B HEM MOflyYaTeNnsaMm yCryr.
ECTb HECKOTbKO BaXKHbIX aCMeKTOB A9 OLEeHKMN
ydacTua nonydatenen ycnyr B paboTte Ballew
opraHmsaumu.

Kak yyacTue nony4aTteneu ycnyr noBauvano
Ha Baly opraHmsaumio? Kakmum obpasom
ydacTue nonydaTenen ycnyr noBamnano Ha rnpo-
LleCChbl, CTRYKTYPbI, PeCypChl, COTPYAHNYECTBO
M NMOEpPCTBO B Ballel opraHmsaumm? Kak oHo
MOBMNANO Ha COTPYAHMKOB? Kak oHM oLleHM1Ba-

0T pe3ybTaTthbl?

YTO NOoMeHsaNoch B Ballen opraHmsaumm?
Kakune nsMmeHeHusa Npom3oLin ¢ MOMEHTa Hava-
na NUIOTHOMO MPOEKTa A0 ero 3aBeplleHmna? Kak
Bbl 1x oueHMBaeTe? Kak 4OBUTbCS M3MEHEHUN,
KoTopble Bbl oLeHMBanu 6bl MOMOXKUTENBHO?
KakoBbl mocneacTBUA 3a NpenenamMu Ballen
opraHusaummn? Kak npoekT NoBAMAN Ha Bally
CeTb COTpyAHMYecTBa? YTo 3anMHTEpecoBaHHbIe
CTOPOHbI AyMatoT O MPOeKTe 1 Kak OHM OLEHMN-

MUIOTHOM MPOEKTEe? 3TO O3HaYaeT, YTo Bbl
MOXKeTe OLLeHUTb 3PPeKT OTAENbHO Ha YPOBHE
KOHKPETHbIX /Ttofel, KONNEKTMBA, OpraHmM3aumu,
rpynmnbl nonyyaTtenemn ycnyr v obuiecTsa.
MoxkeTe N Bbl BbIAENUTb KPAaTKOCPOUYHbIe

M JONrocpoYHble NocneacTBusa? YCTaHOBUTb
CBSA3b MeXXay MPOEKTOM U pe3yfibTaTaMu, MoaBia-
IOLWMMKCA B TEHYEHME ONTUTENTbHOIo Nepuopa Bpe-
MEHW MOXET 6bITb HemnpocTo. MpUyYnHHO-crea-
CTBEHHbIE CBSI3M B 3TOM Clly4yae pefko 6biBatoT
OfHO3HaYHbIMW. Bo3gencTBme 3aBUCUT OT pas-
NNYHbIX PaKTOPOB K ycroBui (cM. EPR 2012, ¢. 9).
YTo npuBeno K TakuM pesynbratamM? Bbl fena-
NN 4TO-TO MHaYe, YeM paHbLUe? Bbl MpUMeHnNmn
HOBble MeToabl? Ballu COTPYAHUKKM Hay4YMNmnch
4yeMy-TO HOBOMY, U ecnu Aa, To Kak? MNpwuBeno
M obyYyeHue K KaKMM-TO AOMOHUTENbHbBIM
pesynbratamM? [ony4unna au Balla opraHusaumsa
HOBble 3HaHUS, KOTOPbIE YTO-TO U3MEHUTN?
YTo Bac yansuno? Ha ware 2.4 Mbl Npennosno-
YKWK, UTO TOTOBHOCTb YAMBNATLCA Npu paboTte
C nony4yatenaMu yCcnyr TakyKe MOXKET ObITb LLeH-
HbIM KpUTEpMEM ycrnexa npoekTa. A Bbl Habnto-
0anu Mnu UcnblTaau YTo-To, YTO BaC YAUBWNO?

«MukponpoekT WIRKstatt — aTo 6onblue, YeM NPOCTo Maesd. Mbl He MPOCTO
XOTUM YTO-TO MEHATb, Mbl 3TO Aenaem! Kak 1 ong MHOrmMx gpyrmx yyacT-
HWKOB 3TOIr0 MPOEeKTa, MO MyTb He Bbl/l MPOCTbIM. [ocToaHHasa 6opbba

3a KayXayto MeioYyb OTHMMAaEeT MHOIO cusl. Takom onbIT GopMUpyeT Hally
»M3Hb! Korga gpyrme nony4datoT MOTUBALIMIO M3MEHUTb YTO-TO B CBOEM
YKM3HU 1 CHOBA YBUAETb CBET B KOHLLe TOHHenda 6narogaps paboTe B
npoekTte WIRKstatt — 3To 03Ha4aeT, YTO Mbl MHOIOro 4OOUINCH.»

WeHc Teene, y4acTHuK “WIRkstatt” — mukponpoexkta KDA Nordkirche

(MecTHOWV ceTu no PACLUMPEHMIO BO3MOXKHOCTEM parioHa [1EH), fepmMaHus

«Mbl C yAMBNEHWEM Y3HaBaNu O XX1U3HW BexXeHLEB U comcKaTenem
y6exuLLa 1 O TOM, HEro OHM OXKMOAKT OT Hac (MOHUMaHKA).»

Tyyna J1ég, coumanbHbIki MHCTRYKTOP MUTPAHTCKOM CIy»K6bl,

aaMuHUCTPAUMS . Kokkona, QuHASHANS
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LLIAT 5

HanaxuBante cBaA3u
n He c6aBnanTe CKOPOCTb

Mpuvpona HOBbIX MAEN TAaKOBa, YTO OHU ABNAOTCA
OHOBPEMEHHO 3aXBaTblBatOLLMMM 1 NyTatoLLMMK.
OfOHaKo COXpPaHUTb BOOXHOBEHWE — 3TO HacCTOS-

WM BbI30B. CyLeCcTByeT MHOXEeCTBO MPYMEPOB,

KOrda, HECMOTPA Ha WX MpenMmyllecTBa, MHHOBA-

LIMAM ObINIO CMOXHO 3aKpenuTbca. Ho ecTb croco-

6bl CNPaBUTbCSH C TPEBOraMu, KOTOPble MPUXOOAT C

HOBbIMU MOEAMU, M COXPaHUTb AMHAMUKY. BOT no-

ueMy JaHHaa 0OpOoXHaa kKapTa yaendeT BHUMaHMe

He TOMbKO CO3[4aHMIO MPOEKTOB MO paclUpeHmto

BO3MOXHOCTEW, HO U TOMYy, KaK obecrneymTb Uux

OONMOCPOYHOCTb. Micxoaa M3 3Toro, B nocnenHemn

rnaBe [OOPOXXHOW KapTbl paccMaTpuBaeTca pPag

cTpaTerum v NprUMepoB, KOTopble NMOMOryT Bam u

Balllel opraHM3aumm nponokaTb BHEAPATb MH-

HOBaLMKM M YKPENIATb BallK COLMarnbHble YyCAyri.

» [NpoknagbiBaTe MapLIpyT BMecTe.

XoTa GONbLUMHCTBO MOAEN HE ULLYT NepeMeH,
MM onpefeneHHo He HPaBUTCA «MoABepraTbcs
M3MEHEHMUIO». PaclunpsainTe BO3MOXHOCTU CBOMX
COTpyOHWKOB. BoBnekamTe nx B MHHOBALMOHHbIN
MpoLLecc ¢ CaMoro Havyana 1 nogaepPXxmMBamTe nx
y4yacTme Ha NPOTAXKEHMM BCEro NyTU. B KoHLe
KOHL,OB, Bbl cTpeMUTeCh peann3oBaTb MMEHHO
KOHLEeMNUMIO paclUMPEHMA BO3MOXHOCTEN.

e Pa3MblLLNANTE O CBOEM CO6CTBEHHOM posnu.
[Ona pykoBoauTena, noaaepaHue equUHCTBa
KOMMeKTMBa M AMHAMMKU B TIOOGOM KOHKPETHOM
npoekKTe ABNaeTca KIoYOM K obecrneyveHuto Ha-
OEXKHOro NpefocTaBieHNa CoLManbHbIX YCyT.
Xopollen oTrnpaBHOM TOYKOM ANa pa3Mblluie-
HWM O PO/ PYKOBOACTBA B COLLMANbHbIX MHHO-

BaLMax aBnaeTca kHura Openepwvika Slany:
«OTKpblBag opraHmM3auunu byayLiero»
(“Reinventing Organisations” Laloux 2014).

Ona Ha4vana, NpMMUTe Ha ceba OTBETCTBEH-
HOCTb 3a pe3ynbTaT.

[BWKeHre HaumHaeTca C Toro, YTo pykoBoauTe-
N1 OeMOHCTPUPYIOT 3HTY3Ma3M 1 yBEPEeHHOCTb
B LWaHCcax NpoekTa Ha ycrnex. byasTe nocnenosa-
TeNbHbl B BblPaXXeHMM CBOEN Uaeu.
Mcnonb3ymnTe B3rNa4 CO CTOPOHbI.
HacTaBHWKM, YacTo oTMyatoLLmecs Hanbosb-
e OTKPbITOCTbIO, ABNAOTCA OT/TMYHbBIM MCTOY-
HWKOM COBETOB U HEMPEAB3ATOrO MHEHMS.
HawnpouTe HeckonbKux YenoBekK, KOTOPbIM Bbl
[OBepUTE NMOMOLLL B MPOABVYKEHWMIW Ballen op-
raHmMsauuu eBriepeq. Moxet 6bITb, CTOUT cobpaTb
ntofemn ¢ pasHbIM OMNbITOM 1 KBaUdUKaLUAMMN.
YuyuTecs.

O69a3aTeNbHO N3y4YUTEe BOIMOXHOCTW ANd COb-
CTBEHHOIO 0Bby4YeHNa U pa3BnTUA. He 3abynbte
0O3HAKOMMUTbCSA C pecypcamMiu, 4OCTYMHbIMU
yepes ceTb SEMPRE (Www.sempre-project.eu).
HanaxuBamTe KOHTAKTbI.

CBshHXUTe cebsa 1 CBOKO OpraHM3aumio C nyu-
WMMK B 3ToM obnactu. CyllecTByeT akTUBHaA
ceTb MPaKTUKOB, paboTatoLLnx B chepe pac-
LIMPEeHMA BO3MOXHOCTEN. Bbl Takyke MoyeTe

MOAK/IIOUNTLCA K cyllecTBytolen cetu SEMPRE
MY MPOCTO CO3aTb CBOK COBCTBEHHYIO CETb U
HayaTb ABUraTbCA, ONMpPasacb Ha COBCTBEHHbIE
KOHTaKTbl M pecypchbl.

o flymanTe Ha NepCcneKTUBy.

«Mbl coszfanu ooBepuTenbHyo aTMocdepy cpeam Monoaexm n pabotaemM
Ha[ HOBbIMW MPOeKTaMu, 06CyKAaeM HOBble MOEU N ULLIEM PelleHNs, Mbl
MblTaeMcs peannsoBaTb COBEPLUEHHO HOBYIO MAEK Ha MECTHOM YPOBHE,

KOTOpas 3aK/to4YaeTca B CO34aHMM MecTa Ans 0OLLeHWa 1 Momcka paboTbl

(O6y‘-IeHl/Iﬂ) 019 couManbHO HeE3aLWULLEHHbIX CNoeB HaceneHud B Jlnena v

OKPEeCTHOCTHAX».

Cenbra CkpactuHa, HKO “Save the Children”, akTWBHbIV y4ACTHUK
MecTHOWM ceTu Mo PACLUMPEHMIO BO3MOXXHOCTEN B JTlmena, JTaTBuS.
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Co BpeMeHeM, Mo Mepe TOoro, Kak Balla opraHu13a-
uma 6GyaeT 4OCTUraTb YCMNEXoB Ha MyTW paclumpe-
HWA BO3MOYXHOCTEW, HAaCTyNUT MOMEHT, Koraa Bbl
OOMKHbI ByaeTe moayMaTb O MacLUTabupoBaHMM
cBoux ycrnexoB. CMeHa MacLuTaba — 3To KpUTK-
UeCKWM COABUI B BalLel CNOCOBHOCTU MeHATb
CUTYyaL MO, KOTOPbIN MOBNUAET 1 Ha caMy opraHu-
3auumto. CHavana NnUIoTHbLIM MPOEeKT, a 3aTeM rnna-
HUpPOBaHWe crenytoLlero wara. Tak 3To paboTaeT.

CHayvana ntoam MOoryT CpPOCUTb: 3a4eM Bbl 370 fe-
naete? [To3)Ke OHW 3axXOTAT 3HaTb: Kak Bbl 3TO coe-
nann? CTOMKOCTb — 3TO, BEPOATHO, TOT OTBET, KOTO-
pbln 6onblle, YeM Kakon-nmbo gpyron nogonaer
B 3TOW cuTyaummn. Kak ckazan SnHWTenH: «[deno
He B TOM, YTO 9 TakKOM YMHbIN, MpocTo a4 6onblue
BpeMeHW MpOoBOXY Had 3agadvyamMmy.

NTak, kyaa »e Mbl ABMHeMca Tenepb? HauuHanTte
cob6cTBeHHble MoUcKu! Mbl paccMaTpuBaeM 3Ty
OpraHM3aumMoHHY OOPOXKHYIO KapTy TOMbKO KaK
Hayano nyTu. ECTb 1 gpyrve nonesHbie Matepua-

Onqa ycnewHoro Ha4dana
MOXHO BOCIMNOJ/1b30BaTbCH
cnegyrouwnm pecypcomMm.

e CTpyKkTypa PATRI ona macwtabuposa-
HWA COLManbHOIro BO34EeNCTBUSA
«[MoLwaroBoe pyKOBOACTBO ANF coLmanb-
HbIX NpeanpUuHMUMaTENEem N MX KOHCYb-
TaHTOB MO BOMpPOCaM onpefeneHmna mac-

wTtaba: ot MPUHATUA NepBOHaA4YasIbHOIo

peweHna 0o ero peaansaumnmnm».
(Tayabali 2014)

Nbl, NOAroTOBNEHHble MpoekToM SEMPRE, 4To6bI
MoOMOYb BaM MPOWTK STOT MyTb. [MoapobHbIN 06-
30p BCEX PECYPCOB MOXXHO HAaUTM B MPUNOXKEHUMN,
Ha cawTe.

)Kenaem Bam Bcadeckux ycriexon! [Jasarvite ocTa-
BATbCS HA cBs3u!
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Mewwkun ona GpyKToB,
M3roTOBMEHHbIe LLIBENHbIM
KoornepaTneoM B HopboTTeHe, LLiBeuna

[TonnoxxeHme: MHCTPYMEHTDI

B aTOM npunoxxeHun Bbl HangeTe onucaHve paga
MEeTOAMK, KOTOPble MOTYT BbITb MOME3HbI MPU BHE-
OPEHUU paclUMpeHUsa BO3MOXHOCTEN U yvacTuda
nony4varenew ycnyr.

Ona LWara 2 (3anyctuTe npouecc M obcyouTe
mnaet) Mbl paspaboTanu npakTUYecKnin ceMmHap,
B KOTOPbIM BOLIMN HECKOSIbKO MoApPOBHO OMUCHI-
BaeMbIX 34eCb METOAO/IOMMYECKMX 3aMETOK.

Ewe pag nNpuemMoB M MHCTPYMEHTOB Moapob-
HO onucaHbl B VIHTepHeTe 1 OpMeHTUPOBaHbI Ha
npakTnyeckoe npuMeHeHue, NO3TOMY Mbl He CTa-
NV gaBaTb MX cob6CTBEHHOE onucaHme. Mbl fgaem
KOPOTKME MOACKA3KM U CCbINNaeMCst Ha MCTOYHUKM
B MHTepHEeTe. JTO KacaeTcd, B YacTHocTu, Wara 3
(MpuctynawnTte) n Wara 4 (OueHUTe pe3ynbraThl),
HO TakXke oTyacTu 1 LWara 2.

MNocobme SEMPRE Mo paclMpeHUto BO3MOXK-
(www.sempre-project.eu/handbook) He
TOMbKO COOEPXKMT MOMEe3Hble WHCTPYMEHTbl A4

HoCcTen

peannsaumm NpPoeKToB, OPUEHTUPOBAHHbBIX Ha Mo-
nydaTenen ycnyr, Ho 1 camo o cebe aBndeTcd no-
N€3HbIM MHCTPYMEHTOM ANF OpraHm3auMoOHHOro
COMPOBOX/AEHMA Mpoliecca BHeApeHUs ydyacTusa
nonydatenei ycnyr. To e MOXXHO ckasaTb 1 o Py-

koBoacTBe SEMPRE mo o6y4yeHuto paclumpeHmto
BO3MOMXHOCTEN (Www.sempre-project.eu/training).

MHCTPYMEHTDbI A4 WATA 2: BANYCTUTE

MPOLIECC N OBCYOUTE UOEKO BOBJIE-

YEHWUH NOMYYATENIEN YCITYT B CBOEU

KOMAHAOE

* MHCTpyMeHT 2.1: CeMumHap ANg KONAeKT1Ba

* UHCTPYMEHT 2.2: KpaTkoe nocobue: kak
co30aTb OTKpPbITOe obcyxkaeHue

* MHCTpyMeHT 2.3: TpanycHnk SEMPRE on4a
N3MepeHUsa HacTPoOeHUs

* UHCTPYMEHT 2.4: [pynnoBas paboTa I: Kakue
npo6remMbl MOTyT 6bITb peLleHbl MPY MOMOLLK
BOB/IeYeHUs nony4varenemn ycnyr?

* MHCTpyMeHT 2.5: [pynnoBaga paboTa ll: Mpopa-
60TKa cLeHapmMeB, BKNtoYaqa WwabnoH

e MHCTPYMEHT 2.6: AHaIn3 3aUHTEPECOBaHHbIX
CTOPOH

e MHCTpPYMEHT 2.7: 3Be34a NiaHMPOBaHMA A9
MPUHATUS PeLUeHni

* MHCTpYyMeHT 2.8: CCbI/TIKM Ha MHCTPYMEHTbI Ha
BHELLHWMX pecypcax — AHalIM3 CUIOBOTO Nons,
SWOT-aHanms, JIorMko-cTpyKTYPHbIN MOAX04,

MHCTPYMEHT 2.1 CEMUHAP OJ19 KOJUJTEKTUBA

TpebyeMoe BpeMsa: 3-4 Yaca unm 6onblue

YuacTHuku/Monyyatenun: CoTpyaHMKM, colmanbHble paboTHUKK 13 Ballen opraHMsaumu,

3anHTEepeCcoBaHHbIe CTOPOHDbI

KTo 3TUM 3aHMMaeTca: MofepaTop HampaeAgeT, COTPYAHUKM BeayT paboTy

MaTtepuanbl U ycrnoBusa: 60/blUoe NoMeLLeHMe, MecTo Ang paboTbl ABYX Py nmn; HOYyTOYK, Mpo-
ekTop, GAnnYapT, MUHUMYM ABe NMPO6KOBble AOCKW, MaTepuanbl ANg MoAepalunm, BKIo4Yasa
PYYKM, KapTouKK, BymMary u T. n.




LUETN 3TOIMO MHCTPYMEHTA

° MOyYUTb Corrnacme KoNeKTMBa Ha peanunsa-
LUMto (MUIOTHOIMO) MPOEKTa MO BOBEYEHUIO
nofy4yaTtenen ycnyr.

* 06CyANTb OCHOBHbIE acreKTbl Moaxoaa
Mo paclUpeHmnto BO3MOXKHOCTEM.

e cCOBpaTb apryMeHTbl 32 1 MPOTUB BOB/IeYeH s
nonyyaTtenen ycnyr.

° MpOaHanM3npPoOBaTb KakMe YCIOBUA B OpraHm-
3aumm ByayT cooencTBOBaTb, @ KakMe MelaTb
peanusaumm 3ToM 3agaun.

e coenaTb NepBble Waru no noarotoske (MMnoT-
HOro) NpoeKTa..

MHCTPYKUUUN ONA9 PYKOBOOUTENA
MpurnaweHue K y4acTUio B CeMUHape:

Bbl, KaK pykoBoAuTesnb, MNpurnaliaete coTpyd-
HWKOB K y4yacTuio B ceMuHape. B npurnaweHmm
yKasblBaeTcd TeMa «KoHUenuus paclmpeHms
BO3MOXHOCTEM — BHeApeHre ydacTma nonydarte-
e yCnyr», a TakxKe, Mpu XenaHuu, 06bacHATCA
MPUYMHbI, KOTOPbIMU Bbl PyKOBOACTBYETECH, LIeNn
ceMuHapa 1 Ba)KHOCTb BOBMeYeHWd nonydarenem
ycnyr. Bbl camMu peluaeTe, 6yoeT 1M ydacTme [o-
6POBOMbHBIM UM 06A3aTEbHbIM.

MoparotoBka ceMuHapa:

e [1OroBOPEHHOCTM C MOAEPaATOPOM: ecnu Bbl
cobupaeTech paboTaTb C CO6CTBEHHbBIM WU
npurnaweHHbIM MOAepPaTOPOM, TO HEOBXoANMO
3apaHee 06roBOPUTb C HUM Liefn, MpoLecchl
M MeToabl.

e Ba>KHO MoAroToBMTbCA CaMoMy. Kakue acneKThl

noaxoda rno paclMpeHmnto BO3MOXXHOCTeEN Bhbl

XOTUTE BblAeNUTb 0c060? Kak Bbl obocHyeTe

CBOM MHTEPEC K PacLUIMPEHUIO BO3MOXHO-

cten? NMoyeMmy Bbl cumMTaeTe, UTO pacllmpeHme

BO3MOXHOCTEWN M yYacTMe noniydatenemn ycnyr

aKTyanbHbl 419 Bawew opraHm3aumnm? KakoBbl

Bawwn uenmn? Yero Bbl oxxmngaete OoT CBOUX CO-

TPYOHWMKOB BO BpeMda ceMmHapa v B AasibHeEN-

weM? Kakyto cTpaTteruio ybexxageHma coTpyaHu-

KoB Bbl 6yneTe Mcrnonb3oBaTh?

Mpw »xenaHMm, MOXXHO NpoYecTb GOHOBbIE

MaTepuanbl, TakMe Kak «[ocobune SEMPRE no

paclIMPEHMIO BO3MOXHOCTEM», UTOObI MOHATD,

4TO MOrYT caenaTb Ballu COTPYOAHUKU, N «PyKo-

BoACTBO SEMPRE no oby4eHuto paclumpeHmnto

BO3MOXHOCTEM», YTOObI y3HATb, YeMy Ballmn

COTPYOHUKM MOTYT HAayUYMTbCA U KaK OpraHm3o-

BaTb NpoLecc obyyeHunsq.

MHCTPYKUMN ona MmoaepaTopa ceMuUHapa (pyKo-
BOOAWUTENb, KTO-TO M3 COTPYOAHWKOB UMW MNpuUria-
LEeHHbIM MOodepaTop):

« CozgamnTe aTMocdepy gosBepud, 4Tobbl Mony-
UaTb NpaBaMBYIO 06pPaTHYIO CBA3b U obecne-
UNTb CBOBOAHYIO ANCKYCCUIO.

e [TOMHUTE O NIaHUPOBaHUK BpeMeHU, CTPYKTY-
pupymTe ONUCKYCCUIO, onpeaenmTe, Korga u 4yto
HYXHO 06Cy»)KaaTb Ha KakoM 3Tarne ceMuHapa.
M36eranTe NycTbiX pa3roBoOpoOB.

e [MocTapanTech MOHATb, YTO BOSTHYET YYaCTHU-
KOB. MOTUBUPYIMTE NX Bblpa)KaTb CKENTULUZM
Mo NMoBofy pacluMpeHnsa BO3MOXHOCTEWN
1 BOBNeYeHuda nonydatenen ycnyr. Cnylwamnre
aKTUBHO U 3a[laBaliTe KOHCTPYKTUBHbIe
BOMPOCHI.

e MOKeT MoKasaTbCs, YTO HeKOTOPble COTPYAHUKMN
MPOTUB pacLUMpPeHns BO3MOXHOCTEN U BOBe-
UeHKnd nonydaTenen ycnyr. Ho «conpoTtumene-
HKEe» YacTO CBA3aHO C MPOLLUIbIM OMbITOM U TEM,
Kak crneumanumcTbl Mo coumanbHom paboTe Boc-
NPUHKUMaOT caMunx cebq. MocTapanTech NOHATL
npuumHbl. He genamTe cy>kaeHum no nosoay
TaKoro oTHoOLIEeHM .

e MOTUBMPYNTE YUACTHUKOB (BKTtOYAs PYKOBO-
auTenen) K ToMy, UTo6bl MepeoCMbICNTUTb CBOKO
MO3MLMIO U OTHECTUCH K HEM KPUTUUECKMU.

MpoBegeHne ceMmnHapa

STanbl MNpoBedeHUA ceMUHapa MnpeacTaBieHbl
B cnenytollen Tabnuue.

[ononHuTeNbHble peKoMeHaaUnmM Mo aeMeHTam
ceMMHapa MOXHO Hantm B OpraHm3auMOHHOMN
OOPOXHOM KapTe, War 2: (3anyctnte npouecc 1
obcyanTe naeto BoBnedeHua rnonydaTtenen ycnyr
B CBOeM KoMaHae.)

3Ty TabnuLy MOXHO 3arpy3uTb M3 VIHTepHeTa
M afanTMPOBaTb MO CBOM HYXKAbl: WWw.sempre-
project.eu/roadmap/resources

BpemMeHHble paMKW [OaHbl OPUEHTUPOBOYHO.
CKONMbKO Ha caMoM fene noTpebyeTca BpeMeHu
3aBUCUT OT YPOBHA 3HAHWW M OTHOLIEHUS K MO-
nyyaTenam ycnyr, Ux BOBeYeHUto B paboTy W
pPacLIMPEHMIO X BO3MOXHOCTEWN, a TakXe OT TOro,
HaACKOJIbKO OXOTHO KOJINIEKTUB BOyaeT y4acTBoBaThb
B OBCY)KOEHUN.
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CEMUHAP OJ19 KOJIJTEKTUBA (NMPEOJTATAEMOE BPEMS - 3-4 YACA)

Mopenutecb ugeen
(25 MUH.)

O6cyauTe CyTb U BO3MOXK-
Hble NocneacTeus
(60 MUH.)

MoprotoBbTeChb
K peanmsauum
(90 MUH.)

PewwuTe, UTO
6yneTe genaTtb
(30 MUH.)

3a4yeM Mbl 3aecb
co6panucb? (10 MUH.)

» OTKyOa B3a/ach 3Ta
noes.

Mouemy Bbl cumnTaeTe,
YTO OHa aKTyasnbHa

019 Ballen opraHu-
3aumn.

Yero Bbl xgeTe oT
3TOro ceMuHapa:
anpobupoBaTb Maeto
M MOHSATb, HACKOMbKO
OHa «paboyaa.

N3 Kakmx npouec-
coB 6yaeT cocToATb
ceMuHap.

* Bonpochbl?

YTo TaKoe paclumpe-
HUe BO3MOXHOCTEN?
(15 MUH.)

» Bonee nogpobHoe
O3HaKoMMeHme ¢
KOHLenuuew.

* Bonpochkl OT y4acTHM-
KOB O/19 MOHMMaHMg
KoHLenummn.

Kak BocnpuHumaeTtcsa npea?

(15 MUH.)

* KakoBa nepBada peakuma
Konnekrtmea?

o Kakom onbIT MO pacLLUUpeHUIo
BO3MOXHOCTEWN U BOBMEYEHWIO
rnonyyarenemn ycnyr uMencs y
BacC B NpOLU/IOM?

Kakue npo61eMbl MOXXHO Mo-
NbiTaTbCa PeLUUTb NPU NOMO-
LM BOBNEYEHUS NnonyyaTtenemn
yenyr? (45 MUH.)

COBMECTHbIV MO3rOBOM LUTYPM:

OnpepenuTe npobrnemMsbl onq

Ballen opraHmsaumm (10 MUH.).

[eTanbHoe obcyaeHue B

napax v Manblx rpynnax (20

MWH.):

* bynet nv BoBneyeHne
nony4aTenemn ycnyr MellaTtb
MW NOMOraTb CNPaBNaTbCs C
3TUMU NpobneMamMm?

o KyeMy OHO MOXKET NpmBecTn?
CTouT N NonbITaTbcH?

MNpencrasneHve pesynsratos

Ha BCto ayauTopwMio, BbiBoAb! (15

MUH.).

Cpa6oTaeT nn 310?

Pa6ota B rpyrnax: «[1po-

MrpamTe» oguH MNu OBa

BO3MOYKHbIX CLLeHapu4. (45

MWH.)

» KakoBbl Lleny BoBeYeHus
nonyyatenew ycnyr?

» KakoW ypoBeHb UX y4acTus
ABNAETCA BO3MOXKHbIM U
LilenecoobpasHbiM?

» KakoBbl cUsbHble 1 criabble
CTOPOHbI, BO3MOXXHOCTU U
Yrpo3sbi?

» Kak coenatb Tak, YTobbl 310
cpaboTano? CnenytoLume
warm.

* YTO ONng a10ro notpebyetca?

e Y10 37O ByOeT 03HaYaTb A9
Ballen paboTbl?

CoBMecTHas paboTta (45

MUH.): [peacraBbTe U

obcynuTe Ballu BbIBOAbI.

MonyuunTtca nny Hac?

B3rnag c mpoTrBOMONOXHOM

CTOPOHbI: BCTAHBTE Ha MecTo

nonyvaTenein BaLLmx ycnyr u

cnpocuTe cebs, Kak Ha H1X

BMMSININ BaluW NpefbliayLime

pe3ynsraThl.

CTtouT nn npopon-

XaTb? (20 MUH.)

e Ecnu Mbl npopon-
KM 3Ty paboTy, Ha
YeM CTOUT CKOH-
LeHTpUpOoBaTbCcA?

B kakume cpokn? Kto
6yneT aTUM 3aHu-
mMaTbca?

» Koro cnegyet npu-
BfleKaTb K y4acTUiO U
KakmnM obpasom?

* YTO TpebyeTca HaMm,
KaK COTpYAHWKaM
opraHmsaumm?

* KakoBbl KpUTEpPUIK
ycrnewHocTH (MmnoT-
HOro) npoekTa?

MopoBeneHMe UTOroB U
3aKpblTre ceMmnHapa.
(10 MUH.)

MeToabl: MneHapHas
paborTa, NpeseHTaLms,
BOMPOChI Ha MOHUMaHMe.

MeTogbl: MneHapHada paboTa,
MoaepupyemMoe obCykaeHue,
pa6oTa B rpynnax

MeToabl: paboTa B rpynnax,
nneHapHaa paboTa, Mmoae-
purpyemoe obcykaeHume.

MeToabl: nneHapHada
paboTa, Mofepupye-
Moe obcyKaeHume.,

[Mone3Hble NCTOUYHUKMN:

e Mocobue no paclu-
PEHUI0 BO3MOYKHO-
cTen — obuwas uHdop-
Mauusa no teme.

e PykoBoAcCTBO Mo 06y-
UEHMUIO pacLUUpeHUIo
BO3MOXHOCTEM — naemn
no paboTe ¢ paclum-
peHMeM BO3MOXKHO-
cTen 1 obyyeHuo
OencTBmeM.

Bce oTW MCTOUYHUKM
OOCTYMHbI ANA CKavu-
BaHUA:
www.sempre-project.

eu/results

[onesHble NCTOYHUKM:

» KpaTkoe nocobue: Kak
co30aTh OTKPbITOe obeyae-
HMe? (MHCTPpYMEHT 2.2)
MpapycHuk SEMPRE onqa
M3MEPEHUA HAaCcTPoeHUS.
(MHCTPYMEHT 2.3)

Pab6oTa rpynnax |I: Kakue npo-
©6neMbl MOXHO MomMbITaTbCs
peLnTb NPU NMOMOLLIM BOBIE-
YeHua nony4vatenemn ycnyr?
(MHCTpyMeHT 2.4)

* AflbTepHaTVBa And paboThbl

B rpynnax l: AHanms cuno-
Boro nong. (MHCTpyMeHT 2.8,
BHELLHAS CCbiNKa)
VIHCTpyMeHTbl 13 Mocobua
Mo pacLUVPEHUIO BO3MOXKHO-
CcTen, moMoratLime BbiaBUTb
noTpebHOCTU U NPoBieMbl,
Takue Kak «JepeBo npo-

6nem». (Www.sempre-project.

eu/handbook/resources)

MonesHble UCTOUHUKMN:

e PaboTta rpynnax Il: npo-
paboTka cLueHapueB.
(MHCTPYMEHT 2.5).

e SWOT-aHanms. (MH-
CTPYMEHT 2.8, BHelHAA
CCblnka)

e [Mocobue no paclumpeHmnto

BO3MOXHOCTEM — naemn

rMo BHEAPEeHUIO yYacTua

rnonyyaTtenemn ycnyr.

(www.sempre-project.eu/

handbook)

PykoBOOCTBO Mo obyue-

HUIO PaCLLUMPEHMIO BO3-

MOXHOCTEN — naeun o TOM,

yeMy CTOUT Hay4mUTbCs Ona

peanusaumu pacluMpeHua

BO3MOXHOCTe/BoBNeYe-

HUg Nony4JaTtenemn ycnyr.

(www.sempre-project.eu/
training)

[MonesHble NCTOYHUKM:

° AHanm3 3amnHTepe-
COBaHHbIX CTOPOH.
(MHCTPYMEHT 2.6)

» 3Be30a NNaHupoBa-
HUa. (MHCTPYMEHT
2.7)

[JoKyMeHTUpoOBaHMe U oLleHKa ceMunHapa (15 MUH.)
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MHCTPYMEHT 2.2 KPATKOE NOCOBUE: KAK CO30ATb

OTKPbITOE OBCYXOEHWE

Tpe6yeMoe Bpems: ./.
YuacTtHuku/MonyyaTtenu: ./.

KTo 3TMM 3aHMMaeTCcs: pyKoBoaMTenb/MoaepaTop
MaTepuanbl 1 ycrnoBus: npasunia obuleHna Ha bymare dopmaTa A3 Unm Ha dnmnyapTe

LE TN UHCTPYMEHTA

e co3gaTb aTMOochepy A0BEePUS, MO3BOMAIOLLYO
COTPpYyAHWKaM BblCKa3biBaTb CBOE MHEHME
M BblpakaTb OTHOLLEHMWE K JaHHOM TeMe.

MHCTPYKUUU O19 PYKOBOOUTEJ1A NN

MOLOEPATOPA

Mpuctynaga K ceMunHapy:

e OyabTe XOPOLLO NOArOTOBMEHbI M YeTKO onpenenm-
TeCb C TeM, UTo Bbl XOTUTe OHECTM 00 YYaCTHUKOB.

s He 3abbiBalTe O NpaBUiax obLLEHUS, eClN OHM
MMEIOTCS B BalleW opraHm3aumm.

* OrOBOPWTECH O MpaBwuax, €CfiM OHU He Bbin
YCTaHOBJIEHbI paHee, HanpuMep:

e He Mob30BaTbCA MOBUNbHbIMK TenedoHaMm
BO BpeMs ceMunHapa.

e 11060 MOYKET BbICKa3bIBaTbCS, MpUYeM
nepebuBaTb OpPYrMx Hemb3q.

e CrlylLaTb APYr Apyra U OTHOCUTbLCA Apyr
K OPpYry C YBa)keHueM.

Mpn BeaeHWM 0B6CYy>KAeHMI:

e [NlepecnpawmnBanTe, €Civ Bbl 4TO-TO HE MOHANM
UV He yBEPEHDI, YTO UMENOCh B BUAY. MiMeeT
CMbIC/1 MOBTOPUTb CKa3zaHHOe CBOMMM CIOBaMM,
UTOObl Y6enmTbca, UTo Bbl BCe BEPHO MOHANM
(«Hackonbko s Bac noHsn/moHana ..», «9 cnbl-
Wwan/cnbiwana, uTo ..»).

e [ooWpanTe y4aCcTHUKOB K TOMY, YTOObI 3a1aBaTb

BOMPOCHI, €CI OHW Yero-To He MOHKMMAIOT.

e [locTapanTecb MOHATbL TOYKY 3PEHUS OPYTroro
yenoBeka. PaccnpalmBamnTe y4acTHUKOB, UTOObI
Mony4YmTb OT HMX 6onblie nHbopMaLmm («Pac-
CKaXKuTe nogpobHee..», <4TO Bbl MMeeTe B BUAY,
Korga rosopuTe ..7»).

e [laBanTe y4aCTHMKAM BO3MOXXHOCTb BblCKa3bl-
BaTb CBOI MO3ULLUIO.

*MOTUBUPYMTE YH4ACTHNKOB K TOMY, YTOObI 4,eNUTb-
Csl CBOMMM MO3ULUAMU U MHTEpPEecamMu (ocobeH-
HO CaMbIX TUXMX U MOMYaANMBbIX Y4aCTHUKOB).

» [lpepocraBnanTe y4acTHMKaM BpeMs Ha To,
UTO6bl MOMYa MoayMaTh U Pa3BUTb CBOU UOEN.

* Ecnu Bbl, Kak pyKoBoAUTENb, MOgepupyeTe
ceMuHap, TO BbiCKa3blBalTe CBOW COOCTBEHHbIE
MOXXeNaHUsA 1 YyBCTBA, U MOOLLPANTE YYaCTHM-
KOB [efiaTb TO K& caMoe.

e LleHWnTe BK1aQ y4aCTHMKOB.

e [peanoXmTe MM PacCMOTPETb MPOTUBOMOOXK-
Hble TOYKM 3peHna Unun apyrue B3rnanbl. LeHnte
MPOTUBOMOIOXHbIE UM pPa3Hble B3rNsaabl.

o [NooLwpanTe NX KPUTUHECKM CMOTPETb Ha BELLM U
Bblpa)aTb KPUTUKY MO3UTUBHO U KOHCTPYKTUBHO.

e [MooLlpanTe nx daHTasnpoBaTb O ByayLleM r
BblCKa3blBaTb Aa)Ke TO, UTO ellle He 40 KOHLa
MPOAYMaHO — TOMbKO TaK 1 MOABAAOTCS MOEW.

° BrsyanmanpymnTte BaXKHble apryMeHTbl, obuive

N pa3inyHblie B3MrMdAnbl N pelleHn4d.
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MHCTPYMEHT 2.3 TPAOAYCHUK SEMPRE OJ14 USMEPEHUYH

HACTPOEHWNYA

TpebyeMoe BpeMs: 10-20 MUHYT

y‘-laCTHVIKI/I/nOﬂy‘-IaTeHM: y4acTHUKM CeMmHapa ANga KONneKTuBa

KTo 3TUM 3aHMMaeTcs: pyKoBoauTenb/MogepaTop
MaTepuarbl U YCOBUSA: OTKPbITOE MPOCTPaHCTBO UMK 60orblioe noMelleHne

LEJTIN 3TOIO MHCTPYMEHTA

e MOMy4YNTb NepBOHaYaibHoe NpeacTaBieHmne
O HaCTPOEHUM 1 TOUYKaX 3PEHUS YH4aCTHUKOB
CeMuHapa N9 KonnekTuBea.

MHCTPYKUWMW ONA9 PYKOBOOUTENA UTA
MOLOEPATOPA

B 3TOM yrpaXXHEeHUU, OPUEHTUPOBAHHOM Ha LIEH-
HOCTW, Y4aCTHUKU MOryT 0603HauYUTb CBOE MHe-
HWe Mo onpefeneHHbIM YTBEPXKOEHWAM, Bbl6U-
paa MecTo BAOOSMb BOOBpaXKaeMom MMHUKM Ha Mony.
KOHeuHO, MOYXHO COCTaBUTb U MCMOMb30BaTb CBOMU
COBCTBEHHbIE YTBEPXWOEHUA W 3aMEHUTb UMM
NpeanosKeHHble yTBepXaeHMd.

Bbl, Kak pyKoBOOMWTENb WX MOOEpaTop, 3adnTbl-
BaeTe yTBEpP)KOEeHMe nepefq rpynnoi. 3ateM ydacT-
HUKMN 3aHUMAIOT KaKylo-TO MO3ULMIO B OTHOLLIEHUN
3TOro yTBEPXASHMUS, pacrofnarascb BOOMb Boobpa-
YKaeMom NUHUM Ha Nosy. KoHLUbl 3TON NMUHUK Npea-
CTaBMAKT pasHble KPaMHOCTU, KaK B rpadyCHUKe.
HanpumMep, ecnu oouH Kpan o3HadaeT «H MosfHo-
CTbtO COrMaceH», TO APy ro o3HavaeT «H KaTeropude-
CKM He cornaceH». [poCcTpaHCTBO MEXay HUMU — 3TO
LIKana Mexay TakKMMM KpamHUMM ToUKaMm 3peHund.

BbinonHeHue ynpaxHeHusa «FpagycHUK SEMPRE»:
MPOUHCTPYKTUPYMNTE YH4aCTHUKOB. HamoMHUTE 1M,
UTO 34€eCb HEeT MPaBU/IbHbIX WA HeMpPaBUIbHbIX
OTBETOB — OHW [O/MKHbI OTPaXXaTb MHEHUS y4acT-
HMKOB. DTO KaK MOMEHTasbHbIM CHUMOK. Mo3nLmm
He aBNAtoTCa PUKCHUPOBAHHbBIMU.

MpounTamTe yTBEpPXAEHWE U AanTe y4aCTHWKaM
BpeMga, YTOBbl PaCMONOXKUTLCA «MO LWKane rpagyc-
HWKa». Korga Bce 6yayT roToBbl, MOMpocuTe Ux ob-

pPaTUTLCA K BAMKaMLLEMY YYaCTHUKY M 06CyamTb,
noyeMy OHM BCTaNuM Ha 3TM MecTa. Yepes HecKosb-
KO MUHYT MOMXHO HayaTb obllee obCy)KaeHue
M MO3BOMUTb >KenalWmMM MNoaenTbCa CBOUMM
MbICNIAMW. DTO HOPMasbHO, €ClNX MHeHUda OyayT
MeHSTbCH B npoLiecce.

Mpepnaraembie yTBEpPXXAESHUS:

» Bce nonyyatenu ycnyr (He3aBUCMMO OT HaL M-
OHaNbHOCTU, PENTUTMO3HbIX YOEXOeHWN, CeKCy-
anbHOW OpUMEeHTaLUMK, MHBaNMAHOCTK, BO3pacTa,
rnona v reHoepHoro caMmoonpegeneHmna) obna-
00T 3HAHWAMM, KOTOPbIe BaXKHbI A9 Pa3BUTUSA
coumanbHoOM cry»obl.

* YyacTume nonyvaTenemn ycnyr Bcerga nosesHo.

* Y MeHqa HeT cGOPMMPOBaABLLErOCH MHEHUSA OTHO-
CUTENbHO NOTPeBHOCTEN MoyyaTene ycnyr.

* Y MeHqa HeT cPOPMMPOBABLLEroCHd MHEHUSA OTHO-
CUTENbHO CMOCOBHOCTEN MosyYaTenen ycnyr.

* 3HaHMe NoTpebHOCTeN NonyYyaTtenew ycnyr
ABMAETCa YaCTblo MOUX MPodeCcCUOHaNbHbIX
XapaKTePUCTUK.

* B 06LeHUM c monyvaTtenamMu yCryr 9 HaxoxyCb
B MO3ULUKM BNACTU.

o Ecnun Hawa opraHmsauuvsa OyaeT fnydlle noHMaTb
pPa3nyKs, CBA3aHHbIe C MOAEHTUYHOCTbBIO 1 YSA3BU-
MOCTbIO, @ TaKXKe aCMeKTbl pas3feneHuns BAacTHbIX
MO3MLUIM MeXay Hallen opraHusaumen 1 nony-
yaTensamMm yCnyr, Mbl CMOXeM 006UTbCs BonbLUero
paBEeHCTBa M PacLUMPEHMS BO3MOXXHOCTEN.

» BoBneuyeHue nonyyvatenemn ycnyr — 310 BbI30B
0119 HalleWn opraHusaumm.

» BoBneyeHue nonydatenemn ycnyr MmeHaeTt
Hally opraHusauuio.




MHCTPYMEHT 2.4 TPYINTMOBAYA PABOTA I: KAKUE NMPOBJTIEMbI
MOTI'YT bbiTb PEWWEHDbI NMPU MOMOLLN BOBJIEMEHUYA

MNONYYATENEN YCNYI?

TpebyeMoe BpeMs: 20-30 MUHYT

y‘-IaCTHVIKVI/nOﬂy‘-IaTenVI: y4acTHUKM CeMmHapa ANga KONneKTuBa

KTo 3TMM 3aHMMaeTCcs: MofepaTop/pyKOBOAMTENb HaMPaBAeT, COTPYOHUKN BeayT paboTy
MaTepuarnbl U ycrnoBusa: 60/blioe NoMelleHMe, MecTo A8 paboTbl ABYX rpymn

LLEJ1b 3TOIO MHCTPYMEHTA
e onpefenuTb MPaKTUYeCKUM CMbIC/T BOBIIEYEHUS
nonyvaTenemn ycnyr ans sallen opraHmsaunm.

MHCTPYKUUWM ONA PYKOBOOWUTENA UU
MOOEPATOPA

Bawa opraHusauma cTankmBaeTca C PsSaoM Mpo-
6neM. Bo3MOXHO, Bbl yNmoMaHynu HeKoTopble K3
HWX B CBOEM BCTYMIEHUM K ceMUHapy. Kakow Bknag,
MOXeT BHEeCTM y4acTue nosny4daTenen ycnyr B peLue-
HuWe 3Tux Npobnem? OHOo ByaoeT 3TOMY CMocob6CTBO-
BaTb WM MNpPenaTcTBOBaTb? YTO MOXHO chenaTb,
UTOObI OHO MPOW3BOAMIIO MO3UTUBHbIN 3DDEKT?
Ha BbiMoMHeHWe 3TOro 3afaHua OTBOAMTCA He
TaK MHOrO BpPeMeHU. 3TO MoMoraeT y4aCTHWMKaM
COCpenoToYMTbCS Ha OCHOBHbIX acreKTax.

MHCTpYKUUA Ang nneHapHo pa6oTbl
MepeyncrnTe OCHOBHblE BbI3OBbI, KOTOpPbIE CTO-
AT nepepq Ballen opraHmMsaumen. To MoryT 6biTb
BHYTPEHHME U BHELLHWe Bbi30Bbl. MoayMaiTe o
TeHOEeHUMAX B 0OLLECTBE UM B CEMTbCKOM MECTHO-
CcTn, TpeboBaHNAX 3aMHTEPECOBAHHbIX CTOPOH, 13-
MEHEHMUAX B XapaKTePUCTUKAX YCIYT, MU3MEHEeHMIX,
KOTOpble MOBAMANM Ha NofydaTenen Ballmnx yCayr,
HexBaTKe CrnelLnanucToB, BHYTPEHHMX MpoLieccax
W CTPYKTYpax 1 T. O.

6naronpusaTHbIN

PaccTaBbTe 3TW BbI30BbI MO MPUMOPUTETY B COOTBET-
CTBUM C KPUTEPUAMKM BAXKHOCTM [ON149 Ballen op-
raHmM3aumm. Ba)KHOCTb MOXET O3HauyaTb, YTO 3TOT
BbI3OB 3HAYUTENIbHO CMOCOGCTBYET UMW CUBbHO
MellaeT OOCTMXKEHUIO Lienen Ballen opraHmsaumm.
B 3aBYCMMOCTM OT pasMepa Ballel KoMaHbl, Bbl-
6epuTe OT TPex A0 NATU TaKMX BbI30BOB M MPOaoS-
y}amnTe paboTy B rpynnax, Ka)kaas M3 KOTopbIX pa-
60TaeT Had OAHVM UM OBYMS BbI30BaMU.

WHCTPYKLUMU Ang rpynnbl/y4yacTHUKOB

* ObcynuTe, OyOeT N1 BOBMEYEHMe rnonyyartenem
yCnyr MeLlaTb UM cnocobcTBOBaTh yCrelwHoMy
pelweHuio Npobnem. OueHUTe OaHHbIN BbI3OB
Mo wKane oT -5 (CMAbHO MelaeT) A0 +5 (CUNbHO
cnocobceTByeT).

e KaK MOXXHO CHU3UTb cTenNeHb NoMex? Kak MOoX-
HO MOBbICUTb 3P deKT coaencTBma?

* BepHuTech K neHapHom paboTe, NpencTaBb-
Te pe3ynbTaTbl 06CYKAEeHUA B rpynne BCcem
yYacCcTHUKaM 1 BHeECUTEe CBOIO OLLeHKY Mo LwKane
B 06LWMIK WabrioH.

* 3aKNOYUTENbHbIM BOMPOC: CTOUT X NPOLOSI-
YKaTb paboTy Mo BOBMEYEHUIO NnosydyaTenemn
yenyr?

BbizoB 1

MeLwlalLwmmn

BbizoB 2

BbizoB 3 Bbi3oB 4



MHCTPYMEHT 2.5 TPYINMNOBAH PABOTA II: MPOPABOTKA

CULEHAPUEB

TpebyeMoe BpeMs: He MeHee Yaca

YuacTHuku/Monyyatenu: ydactHukn CeMrHapa a9 KonnekT1sa
KTO 3TUM 3aHMMaeTca: MoaepaTop HampaBideT, COTPYOHUKM BeOyT paboTy

MaTepuarnbl U ycnoBus: 6osblle MoMeLleHWe, MecTo AAs paboThl ABYX rpynn, GaunyapT,

2 NPOBKOBbIe JOCKU, PYYKM, KapPTOUKM, ByMara v T.M.

Mpoune pecypchbl: MHCTPYMEHT MO MNAaHUPOBaHMIO Ha OCHOBE CLieHapmneB, www.mspguide.,
org/tool/scenario-planning

LLEJ1b 3TOIMO MHCTPYMEHTA
° NpopaboTaTb creaytolime 3a4adum C NpakTude-
CKOW TOUKU 3peHUs:
* BbipaboTaTb obLlee NpeacTaBneHve
o Gyayuiem.
® BbIABUTb CUJIbHbIE U Crlabble CTOPOHbI,
BO3MOYXHOCTU W Yrpo3bl ANA BHeAPEHUSA
y4yacTma rnonydatenen ycnyr.
® MOHSATb, KAK MOXHO COKpaTUTb criabble
CTOPOHbI U Yrpo3bl, YKPEMUTb CUMTbHbIE
CTOPOHbI U YCUTUTb BO3MOYKHOCTMU.
® pa3paboTaTb KOHKpPETHbIE Wary No BbIMos-
HEHWIO 3TUX 3a4au.

MPUMEYAHMWUE: paboTa Haa cueHapuaMm 0BblYHO
3aHMMaeT OT HEeCKOJ/IbKMX YacoB OO0 HECKObKUX
OHeW. 3gecb NpeanoyeHa caMmasa KpaTkas Bepcua.

MHCTPYKUUW ON19 PYKOBOOUTENA UU

MOOEPATOPA

* OObACHUTE CMbICT MPOPaboTKM cleHapma.Cle-
HapuK NOMOratoT OMNUCHIBaTb CUTYaLMK, KOTOPbIE
MOTIYT CIOXUTbCSA B OyayLleM. OHU UCKITIoYatoT Be-
OeHue obcy)KaeHWs B YUUCTO TEOPETUUECKOM Ma-
He, TeCHO NPUBA3bIBaa 06CYyXKAeHME K HbIHELLHUM
1 Oy4yLLMM YCNOBUSAM CyLLLECTBOBaHMSA opraHm13a-
Lmn. Npr 3TOM MOXKHO BbIBECTU FMMNOTETUYECKME
rnocnencTBMa U HeOBXOAVMbIE YCNOBUA yYacTUs
nony4aTtenemn ycnyr v onmcaTb BaXKHble peLleHud,
KOTOpble NoTpebyeTca NPUHATL. TaKMM 06pa3oM,
MOYKHO BblpaboTaTb obliee npeacTaBneHne o ToM,
KaK BOBIieYeHMe nonyyartenemn yciyr MOXeT pas-
BMBaTbCS B AO/ITOCPOYHOM NepCrieKTUBe.

e ONuULWNTE 3a8a4y.
Hap 3apgaden ponykHa paboTtaTb ofHa 1w ABe
rpynnbl. OT HUX TPebyeTca oxapaKTepmU3oBaTh:

® BbIBpaHHbIN UMK CLIeHapUii (Kakasa rpyrnna
rnonyyartenemn ycnyr, Kak U B KaKom Mepe OHM
6ynyT BOBNeKaTbcs B paboTy, Kakoro adpdek-
Ta NiaHupyeTca 0obuThca, KTo ByaeT Haf,
3TUM paboTaTh ...).

* BHyTpPEeHHME 1 BHELLIHWME YCITOBUSA, KOTO-
pble MPeacTaBAaTCa BaXXHbIMKM AN yCcrexa
(pecypcbl, nogaep»xka, obydyeHue, cornacue
3aMHTepecoBaHHbIX CTOPOH, TOTOBHOCTb MO-
nyyaTtenew ycnyr, BHeLWHAa ceTb, NoaaepyKKa
PYKOBOACTBA, ...).

e Kak paboTaTb C MMELLWNMUNCHA CUNTbHBIMMA
1 cnabbiMY CTOPOHaMMK, BO3MOXXHOCTAMM
M yrposamu.

e Kakune Lwaru Hy»>xHo npeanpuHaTb.

e YTO 3TO ByLeT 03HayaTb ANd TEKYLLEN
M 6yoylien paboTbl.

¢ Kakue pelleHus OOMKHbl 6biITb MPUHATHI (Kem).

YTobbl onucaHve cleHapua M paMOYHbIX YCro-
BUM OblNO MaKCUManbHO KOHKPETHbIM, MOMe3Ho
6yneT NpefacTaBUTb ero B HacToALLEM BPeMeHU,
Kak ecnun 6bl BOBreYeHre nony4datenein ycnyr y»xe
BHELPANOCH.
e [lonpocKTe KONMEeKTUB aKTMBHO y4acTBOBaTb
B BbIMOSTHEHUW 3TOrO 3agaHus. Beab Bbl 3HaeTe,
KaK MO>XHO MOTVBWMPOBAaTb Bally KOMaHAay!

UHCTpyKUMM ansa rpynnbl/y4acTHUKOB

Y Kaxagon rpynnbl 6yaeT NpUMepHO Yac Ha BbiMosi-
HeHue 3agaHug.

Y4aCTHUKM MOTYT BOCMO/1b30BaTbCA LLIABIOHOM a4
pPaboThl CO CLEeHapUaMU 1 OOMKHbI 3adUKCUpoBaTh
pe3ynbTaTbl Ha OAHOM UMM OBYX TMCTax dnnyapTa.
6ynoyT npeacTaBieHbl
HOM 3acedaHuK. [dpyraa rpyrnna MOMXeT 3adasaTb

Pe3synbraThl Ha nneHap-



Bonpockl. [Mocne Toro, Kak obe rpynnbl npencra- N 3TO? YTO 3TO O3HaYaeT Ang pa6OTbI opraHmsaunm
BAT CBOW pe3y/ibTaTbl, KONNEKTNB O0JHKEH o6cy— M KOMNeKTMBa? YTo NpeacTounT caenaTb?
OTb BbIBOObl U3 3TUX PE3Yy/bTaTOB. Cpa60TaeT

La6noH anga pa6oTbl Co cueHapuaMm
B 3ToM WabrnoHe BO3MOXKHbIe OTBETHI MpeasnaratoTcs, YTobbl CTUMYNMPOBaTh BblPabOTKyY MAEN.

CUEHAPWUN: Mbl MPUBJ/TEKAEM MOJTYYATEJTIEN HALLUX COLUUATIbHbBIX YCNYT
K PABPAEOTKE HOBOW COLUUAJIbHOWN YCIYTI.

1. BbigBfIeHHble I'IpOGﬂeMbI 2. hpeun no nx peweHuio

e OTCYTCTBYIOT 3HAHMSA O PACLUMPEHNU BO3SMOXHOCTEN. » MouunTtanTe nuTepaTypy unm «Mocobue no paclumpe-
HUIO BO3MOXKHOCTEM».

o OMbIT MO BOBMEYEHMUIO MoydaTesien ycnyr noka » BHegpanTe naeu Ha npakTuke.
OTCYTCTBYET. » BbigaBnsgnTe Hauny4dlme npakTuku.
» BybTe roToBbl pUCKOBaTb.

o [lednumnT pecypcoB (BpeMeHn, PUHAHCOB). » MopanTte 3a9BKY Ha dUHaHCUpPoOBaHMe.
» [ToMeHaNnTe opraHusauuo paboyero npouecca.
» HayHuTe ¢ manoro.

» Cornacue 3anHTEepPecoBaHHbIX CTOPOH » MponHbopPMUpPYINTE 3aMHTEPECOBaHHbIE CTOPOHbI
(HaWW wenn, Hanny4yLme NPaKTUKK, Hallm oxmaoa-
HUA, NonesHbln ahdekT).

° Heydauu — 3To pUCK A9 opraHmsaLmm. » 3apy4YnTech NoaaepKom pyKoBoaCTBa
M 3aMHTEPECOBaHHbIX CTOPOH.

* BbigBreHue nonyyaTenei ycnyr. » CeTu coTpyaHMUYECTBa, CBA3M C O6LLECTBEHHOCTbIO...
3. lWWaru no peanusauunm peLueHumn 4. YTO ONF 3TOro HY>XHO U YTOo 3To 6yaeT o3HayaTb
» MpouTnTe «Mocobre Mo paclinpeHmto BO3IMOXHOCTEN»: nng moen paboTbl?
onpepnenuTe BpeMeHHble MHTepBarbl. » Bpewms.
» PazpaboTaiTe Wwarmn no BHeOpeH o y4acTmusa nosy4daTe- » YNpaBrieHYecKoe pelleHne o peanmsaLlnm npoekTa
nen ycnyr. M COKpaLLeHUn Opyron paboyein Harpysku.
» CokpaTute o6bem paboTbl Hafd APYrMMM 3adadamMu, 4Tobbl > Mogaepykka Konner u/munm ocsoboXaeHme ot Apyrnx
YBENWUUTb MOTEHLManN A9 NpoeKTa Mo pacllupeHmio 3agau.
BO3MOXHOCTEW. » ObyueHue.

» [poBeanTe aHanmn3 3anHTEPECOBaHHbBIX CTOPOH
(MHCTPYMEHT 2.8), UTo6bl BbISBUTL y6eamnTenbHble A9 HUX
apryMeHTbl.

» HanauTte nonydaTtenei ycnyr, senaoLmx y4acTBoBaTh /-
HO 1 yBexkaaTb ApYrMx/HOBbIX NonydaTenen ycnyr. Pacrnpo-
CcTpaHanTe MHPOPMaLIMOHHbIE TUCTKK, HaNpUMep, Yepe3
npreMHble Bpaden UM KOHCYbTalMOHHbIE LIEHTPbI.

» [poBenuTe OLLEeHKY NOTPeBHOCTEN COBMECTHO C MoryYa-
TeNAMU yCryr.

ITOT WabAoH MOYKHO cKayaTb Mo afpecy: www.sem pre-project.eu/roadmap/resources.

TpebyeMoe BpeMa: 20 MUHYT

YyacTHuku/MNonyyatenu: y4actHuKn CeMmHapa 419 KoneKT1Bea
KTo 3TUM 3aHMMaeTca: MofepaTop HampaBndaeT, COTPYAHUKM BeayT paboTy
MaTepwmarbl 1 ycnoBus: WabnoH (CCbifika And 3arpy3ku: www.sempre-project.eu/roadmap/resources)
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LLEJTK 9TOIMO MHCTPYMEHTA

® BbIABNTb 3aMHTEpPEeCcOBaHHbIe CTOPOHbI B OTHO-
LWEeHMM Ballel opraHmsaumm, Takux Kak gpyrme
MOCTaBLMKM COLMANbHbIX YCIYT, FOCYAapCTBEH-
Hble opraHbl, HeMpPaBUTENbCTBEHHbIE OPraHmM-
3auUuMKn, Npeanpuatnsa, nuua, opMupytoLime
obLlecTBeHHOe MHeHKe, pacnpocTpaHuTenmn
3HaHWM B MyHUUMNANMTeTe NN palioHe, roe
pacnosioykeHa Balla opraHusauma.

* MPOBEPUTb, MOXXHO NN UX y6eauTb U MpUBeYb
K y4acTuio B peanmsalnm BoBnevYeHmsa nonyda-
Tenewm ycnyr.

® MOHATb, MOTYT T OHW MPEAOCTaBNATb 3HAHUS
M OMbIT M MOMOTraTb C PacMpoCTpaHeHneM
MHbOPMaLLMM O MpoeKTe.

® HaNaOWTb BaXXHble KOHTaAKTbl Ha PaHHUX 3Tanax
peanmMsauny NpoeKTa 1M co3aaTb MPOYHble ceTu
KOMMYHWKaLMW 1 COTpyOHMYeCTBa.

MHCTPYKUUU ONA YHACTHUKOB

* CocTaBbTe CMMCOK MMeH MoAeN UMK OpraHu-
3auMi, KOTopble MOTYT OblTb BaXKHbl /19 BaLlLeW
opraHusaumm 1 NPoeKTa «BOB/IeYEHWME MoJb30-
BaTeNen ycnyr».

* ChopMupyinTe OBE UK TPU rpynnbl ANa OanbHen-
Lwen paboThbl, pelunTe, Kakaa rpynna 6ynet pabo-
TaTb C KAKMMU 3aMHTEPECOBAHHbIMU CTOPOHAMMU.

e [TpoaHann3npymTe 3anMHTEPECOBaHHbIE CTOPO-
Hbl Ha OCHOBE CreyLLKMX BOMPOCOB:

e KpaTKO OXapaKTepusymTe opraHmsaLmio nnm
yenoBekKa (KakoBbl UX 3a4a4M? LeneBas rpyn-
na? GyHKLMN?).

® KaKOBbl X BO3MOXXHble MHTepeChl U Lienn
B BalleM npoekTe?

® Kakune pecypcCbl OHW MOTYT MPUBHECTUN?

* KakoW MOXeT BbITb 1X POsb B Ballen ceTn?

® KTO ByneT KOHTaKTHbIM NTML,OM
(oT Bac 1 ot HKX)?

® [Ipoyme KOMMeHTapum?

MpuMep (3ToT WaboH MOXHO CKaYaTb Mo afpecy: www.sempre-project.eu/roadmap/resources):

AHANN3 3AUHTEPECOBAHHbIX CTOPOH B OTHOLLEHUW (HA3BAHUE BALLEN OPFTAHU3ALUN)
rpynna(bl) nony4vaTtenemn ycnyr: YKa)kxute yeneByto(ble) rpynmny(bl) nosay4vyatesien ycayr Baller opraHmn3aumm

No. OpraHusa- Onwuca- Uenb/ Kakune Kakon Mmo- KoHTakTHoe KoMMeHTa-
uma / MpoekT Hue npeagmer pecypcbl XKeT 6bITb nuuo/opraH pun
/ 3anHTepe- MHTepeca OHU MOTyT MUX pornb B
coBaHHas npuBHectM MCPB/PKI
CTOpPOHa
Mpumep 1 LlIBeackaq Ob6ecne- Cokpalue- 3HaHue Mo6unu- Onsa Hac: pe-
cny»6a 3aHa- 4mBaeT Hue 6es- npenno- 3aLua Nony- rMOHaNbHbIN
TOCTW TPYOoY- paboTuLbl UTeHUI Yyatenen LLeHTp 3aHa-
CTPOMCTBO  (BblINNaT Mo nonyyare- ycnyr TOCTW; ANg
6e3paboT- 6e3paboTn-  Nen ycnyr m nony4aTensa
HbIX ue) KaHanbl CBS- YCAyr: MecT-
31 C HAMMU Hbl oduc
CNy»KObl
3aHATOCTU
Mpumep 2 MyHMumna- camMooue- CHWmxKeHne Mi3ameHeHMe Mobunu- Obpalue-
nMTeT / anMn-  BUAHO SKCKNIO3MKM  3aKoHOoAa- 3auUua Nony- HUe K Mapy
HUCTpauua M CBA3aH- TeNnbHOM Yyatenen 1 B oTaen
HbIX C HEW 6a3bl ycnyr Mo coum-
3aTpaTt anbHbIM
BOMpocam
Mpumep 3
Mpumep X

*MCPB - MecTHada ceTb MO pacLUMpPeHUIO BO3MOXXHOCTeN; PKIT — perroHanbHasa KoopAMHaLMOHHaa rpynna.
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MHCTPYMEHT 2.7 3BBE3JA NMITAHUPOBAHWA ONA NMPUHATUA
PELLEHUU

TpebyeMoe BpeMsa: He MeHee Yaca

YuacTHuku/Mony4vaTtenu: yuacTHUKM CeMmnHapa A9 KoeKTBa

KTo 3TUM 3aHMMaeTca: MoepaTop HanpaBNaeT, COTPYAHWKM BeOoyT paboTy

MaTepuanbl U ycnoBusa: MecTo A4 paboTbl ABYyX rpynn, GamMnyapT, 2 NpoOKoBbIe AOCKU, PYUKU,
KapTouku, bBymara v T.m.

Pecypcbl: « yuebHaa mofaenb BeHrepa; pa3paboTymkm 3Be3abl NaHnpoBaHUs:

e JlnHe JlapceH, Cecmnbe BaH J100H, XeHpWK XypH AHOepceH «Dacnnmtauma — cosgaHme pesynsraTtoB
MOCPEACTBOM BOB/IEUEHMS YYACTHMKOBY, Obed Dopnar, Lanua (Larsen, Line; Van Loon, Cecilie; Horn
Andersen, Henrik, 2017, Facilitation — create results through involvement, Djgf Forlag, Denmark)

e lnHe JlapceH, Cecunbe BaH JTooH «Dacunmntauma: ctaTba O BOOXHOBEHMU, UHCTPYMEHTaxX U Npu-
eMax cosfaHua 6onee ANHAMUYHbBIX, TMYHOCTHbBIX U MpPodecCcroHanbHbIX Pe3yNbLTaTOB B LiefieHa-
npaBneHHO NPOEKTMPYEMbIX MPYMMOBbIX NpoLueccax» (Larsen, Line; Van Loohn, Cecilie (without
year): Facilitation, An article of inspiration, tools and tips for how to create more dynamics,
ownership and qualified results in group processes through intentional design.)

o https://implementconsultinggroup.com/media/2824/facilitation.pdf (nata o6palleHms 25.09.2020)

e 0OM. MHPOPMaLMa: Www.sempre-project.eu/training

LLEN 2TOIMNO MHCTPYMEHTA ° MOMOYb BaM BbICTPOUTb PpaMKM MUIOTHOIO
e MOMOYb BaM NpomnTM nepsBble Wwarm npoekTa.
Mo NIaHUPOBAHMIO MUOTHOMO MPOEKTa. * 3a/T0OXMUTb OCHOBbI CLIEHAPUA MUIOTHOMO MPOEKTA.

3Be3da nJjaHNpoBaHunAa

2. YYACTHUKN
KTo?

ﬂpMBJ’IeKaI;ITe YY4aCTHMKOB OMNTUMallbHbIM o6pa30M, B 3aBUCK-
MOCTU OT X I'Ipe,EI,I'IO‘-{TeHMI;I, cBfi3en, OBCTOATENbCTB U CTUNS

. POIN
2 : 3. YCNOoBU4d
Y Koro Kakasi ponb? . o
P 1. LLES1b Foe n B kKakon aTMocdepe?
BbicTpaviBaHKe npoLiecca C yYeTe 3auyeM un yTo Co3naHme Ha BCTpeue
Ba)KHewWLen ponm 3anHTepecoBaH- 3To pacT?

«MPaBUIbHOW» MaTepKaribHOM

HbIX CTOPOH B obuem rnpouecce n )
n rncuxonornyecKoum cpenbl

KOHKpPEeTHOM OencTBmm

4. DOPMA
Kak?

Orlopa Ha onTMMalribHble MeTOoObl BeeHWd npoLecca

Paspaborymku BaH J/looH, AHaepceH 1 JlapceH (Van Loon, Andersen and Larsen, 2017)

https:/implementconsultinggroup.com/media/2824/facilitation.pdf (aata o6patyeHus 14.12.2018)
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MHCTPYKLU MU MO NCMNOJIbSOBAHUIO
3BE34bl NMNTAHNPOBAHWA
1. O6ayManTe Lenb co3gaHns NUITOTHOro
npoekTa.
Bo3MO)Hble BOMpPOChl MO Lenm npoekTa:
e 3a4eM Mbl NaHMpPyeM 3TOT NPOEeKT?
Yemy oH ByaeT cnocobcTBOBaTbL?
e Kakune pe3ynbTaTbl Mbl XOTUM MOMYy4YUTb
OT NpoekKTa?
e Kak Mbl y3HaeM, 4UTo 4OCTUIIN MOCTaBNEHHOM
uenm?
2. PewwinTe, KTO A0/)KEH y4acTBOBaTb B BalleM
npoekTe.
BoO3MOXHble BOMPOChHI MO BbI6GOPY yHaCTHUKOB:
o KTO OO/MKEH y4acTBOBaTb, UTOObI o6ecnedmnTb
OOCTUXKeHMe uenm?
* YTO XapaKTepmsyeT 3TUX JTtofeln C TOUKU 3peHns
3HaHWW, MPAKTUKM U OTHOLLEHWN?
* KakoBbl MOTyT 6bITb NpeanoYTeHna
YYaCTHUKOB?
3. PewinTe, roe peanmsoBbiBaTb MPOEKT U KaKoM
dU3NYECKUIN KOHTEKCT o6ecneymnT Hauny4wume
YCNioBUSA ANA NpoekTa.
B0O3MO)KHble BOMPOCHI MO NIaHMPOBaHMIO
YCNOBUW peanmsaumm:
e Kak co3gaTb onNTUMarbHyto 06CTaHOBKY
onga ydyebHbix Mogynemn?

* Kak MOpPanbHO M MCUXONOTMYEeCKM MOATOTOBUTb
YYaCTHMKOB K Ha4dany y4ebHbix Moaynein?

* Kakme MHCTpYMeHTbl NoTpebytoTca ansa
obecnedeHuda Lenen ydebHbiX Moaynem?

4. OnpepenuTtecb ¢ opMaToM MpoekKTa.

Bo3MoyHble BOMpocChl MO NaHunpoBaHmio dopmMa-

Ta NpoekKTa:

e Kakne MeTofbl MOryT MOMOYb YYaCTHMKaM
OOCTUYb Lenun npoekTa?

» Kak co3gaTb 6e30nacHyto U AMHaAMUYHYO cpeay
0719 MpoekKTa, YTo6bl MOTUBMPOBATb aKTUBHOCTb
ero y4aCTHUKOB?

» Kak o6ecneunTb NnpoBeaeHMne pasHoobpasHoro
npouecca B yCTaHOBNEHHble CPOKWN?

5. OnpepgenuTechb ¢ pacnpeneneHUeM ponen

B NpoeKTe.

B0O3MOXKHble BOMPOCHI MO pacnpeneneHunto ponemn:

* KTO 06n1agaeT 3HaHMAMM, KOTOPbIe HaM Hy>KHbl
016 MPOeKTa Mo BOBMEYEHMIO NoslyyaTenen ycnyr?

e Kak MpuBneyb HY>KHbIX HaM fTto4en K peanmnsa-
UMM npoekrta?

o KTO MOXeT CTaTb Hauy4LlWen NpuHMMatoLWemn
CTOPOHOM U dacUIUTAaTOPOM?

Mocre npopa6OTKK 3TUX BOMNPOCOB Bbl 6Gynere
roTOBbI CO34QTh CLIEHAPMI BALUErO MPOEKTA.




MHCTPYMEHT 2.8 AOMNMOJIHUTEJIbHbIE UHCTPYMEHTDbI
HA BHELLUHNX PECYPCAX

Ha3BaHWe MHCTPYMeHTa

OnucaHue (B39TO U3 UCTOYHUKOB) Ocob6eHHOCTH

AHanus cunosoro
nonga

«AHaNM3 cUI0BOro Nona paspaboTaH KypToM JTIbloMHOM
B 1940e rogpl. (..). Moea AHanusa cMNoOBOro Noss UCXo-
OUT U3 TOro, YTO CUTYaL MK CKNaabiBatoTCa U3 paBHOBe-
CUa Mexay OBVOKYLLUMMU CUNaMU NepeMeH U CUiamMu,
KOTOpble MPOTUBOCTOAT NepeMeHam (..). YTobbl npomnso-
LLINO M3MEHEHME, HY)KHO YTOObI YCUNUNUCH OBVIKYLLME
CUMbl UK ocnabnau CUMbl CONpPOoTUBIEeHWA.» (mindtools)

www.mindtools.com/pages/article/newTED_06.htm (BKk/. BUAEO)
www.mspguide.org/tool/force-field-analysis

SWOT-aHanus3

«SWOT-aHanms — 3To U3BECTHbIN UHCTPYMEHT cTpaTe-
rMYeCcKoro NaaHMpPoBaHMA, MO3BONAOLLMIA onpenenaTb
cnabble 1 CUMbHblE CTOPOHbI OTAEMbHbIX TIO4EN, Fpymn
WAV OpraHu3aLmi, a TakKe BbigBNATb NOTeHLUManbHble
BO3MOXHOCTU M yrpo3bl. SWOT-aHanus (...) MOXXeT ObITb
3bPEKTUBHbBIM CNOCOBOM PacCMOTPeEHUs pa3pabaTbiBa-
eMbIX y4aCTHUKaMU CTpaTernm Uam oLueHKM KOHKPEeTHOM
0eATeNIbHOCTU. DTOT MHCTPYMEHT MOMOraeT yYyacTHUKaM
6bITb PeanNCTUYHbIMU OTHOCUTENBHO TOTO, YEero OHU
MOTyT LOCTUYb 1 Ha YeEM UM creflyeT COCpenoTOUNTLCA»
(mspguide.org)

www.mspguide.org/tool/swot-analysis

JTornko-cTpyKTYpHbIA
nopxop, (LFA)

«J1OrMKo-CTPYKTYpPHbIN noaxon (LFA) — 3To aHannTuye- MapTHepbl SEMPRE
CKUIW MpoLecc M Habop UHCTPYMEHTOB A/15 MOOAE PXKM MCnonb3oBanu nep-
LLleNeoprEeHTUPOBAHHOIO NAaHMPOBaHMSA U yNpaBneHua Bble Tpu Wwara LFA:
npoekTamu. OH NpegocTaBnsaeT cobon Habop B3anmMoc- aHaNM3 KOHTEKCTa
BA3aHHbIX KOHLEMLUM, KOTOPble UCMOMb3YIOTCA KakK 4acTb  MPOEKTa, aHanu3 3auH-
MTEPaTUBHOMO MPoLecca, YTOObl MOMOYb CTPYKTYPUPO- TepecoBaHHbIX CTOPOH
BaHHOMY U CUCTEMaTUYECKOMY aHanM3y naeu npoekTa 1 aHann3 npobnembl.

AW MPOrpaMMbl.y (WWW.eVropa.gov.rs)

Www.evropa.gov.rs/fevropa/showDocument.aspx?Type=Home&Id=525
(4pesBblYalHO NOAPOBHOE OMMcaHmMe, 41 CTpaHMLa)

https://sswm.info/planning-and-programming/decision-making/planning-com-

munity/logical-framework-approach (kpaTkoe onuncaHue)

MHCTPYMEHTbI 019 LWATA 3: MTPUCTYMAWUTE: PEANTU3YUTE
MMNIOTHbLIUN MPOEKT U YINPABJTAUTE NMPOLUECCOM

Mbl He cTanu pa3pabaTtbiBaTb A/19 3TOrO Lara cob- npoBeaeHna KOHKPETHOro NpoeKTa No BOB-
CTBEHHbIE VMHCTPYMEHTbl UMK WabfoHbl, Tak Kak neyeHuto noaydaTenen ycnyr (www.sempre-
MHOIO MOME3HOM MHPOPMaLMM U MHCTPYMEHTOB project.eu/handbook).

MOXXHO HaWTK B OABYX OPYrMx nybnvKaumax rnpo- * PyKOBO/CTBO MO 06y4YeHUIo paclumpeHmto

ekTa SEMPRE:

BO3MOYXHOCTEM», rAe OMNMCbIBaeTCa Noaxod no

e [Mocobume No pacliMpPeH o BO3MOXKHOCTE M, oby4deHuIo AencTBmneM (www.sempre-project.
cofepykallee MHCTPYMeEHTbl N9 peanmsaumm m eu/training).
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Y3HATb BOJIbLUE O NOOOEPXUNBAKLEM OOCTYMHa Ha aHMUMMCKOM, HEMELKOM, LWBEOCKOM,
CTUJTE PYKOBOOCTBA MOXHO U3 CNEAOY- MOJTbCKOM, PYCCKOM, 4AaTCKOM W OPYTUX A3blKaX.
WX NCTOYHUNKOB: * Reinventing Organisations: An lllustrated Invi-
FREDERIC LALOUX tation to Join the Conversation on Next-Stage
» Reinventing Organisations: A Guide to Creating Organisations (English, publishing house: Nel-

Organisations Inspired by the Next Stage in Hu- son Parker, 2016)

man Consciousness (English edition, publishing

house: Nelson Parker, 2014) HA YOUTUBE:

KHura ®pepepuka Jlany «OTKpbIBag opraHusa- o www.youtube.com/watch?v=CxGCkrtkKZaA

UMM Byayliero» «HanucaHa ansa noaen (ydpeom- (7 MUH.)

Tenew opraHmsaunn, pykosoamTenemn, Koyydem m * Www.youtube.com/watch?v=gcS04BIl2sbk

KOHCY/IbTaHTOB), KOTOPbIE OLLY AT, YTO YTO-TO (oKoMO 1:40 u)

«He Tak» B TOM, KaK Mbl yrpaBfsgeM opraHu3aum-

AMUN CerofHsa, M KOTOpble YyBCTBYIOT, UTO HY>XHO ORTRUN ZUBER-SKERRITT

YTO-TO COBEpPLUEHHO APYroe... HO MoKa He MOoHM- * Action Leadership: Towards a Participatory

MatoT, YTO 3TO MOr/10 6bl 6bITb.» Paradigm (Springer, Dordrecht, 2011)
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http://www.youtube.com/watch?v=GxGGkrtKZaA
http://www.youtube.com/watch?v=gcS04BI2sbk 

MHCTPYMEHTDbI OJ19 WWATA 4: OUEHWUTE PE3YJ1bTATbI

OononHuTtesnbHble UWHCTPYMEHTbl U3 BHEWWHUX UCTOYHUKOB

HasBaHMe MHCTpYyMeHTa

OnucaHue us MHTepHeTa

Mo3ntnBHoE
nccnegoBaHue

«[1o3UTMBHOE MCccnegoBaHMe — 3TO MOAXOL, K OPraHM3aLMOHHbBIM U3MEHEHUSM, KOTO-

pbI Mpexae Bcero poKycMpyeTca Ha CUMbHBIX, @ He Ha crlabbiX CTOPOHaX, YTo OT/nYa-
€T ero oT MHOTUX APYrMX MOAXOA0B K OLEeHKE, KOTOpble COCpefoTOYEeHbl Ha HegoCTaT-

Kax 1 npobnemax.» (betterevaluation.org)

www.betterevaluation.org/en/plan/approach/appreciative_inquiry
https://appreciativeinquiry.champlain.edu

Pasz6op pe3ynbTaToB

«BHyTpUropraHmsauoHHoe obyyeHne TpebyeT MOCTOAHHOM OLLEHKN 30 PEKTUBHOCTM
paboTbl OpraHM3aLLMm, U3yYeHUs YCNEXOB U Heyaday, obecrneyeHuns npoL,eccon oby-
YeHus Ona noaaepXaHMa HermpepbIBHOMO COBEPLIEHCTBOBaHUA. Pa3bop pe3ynsraTtoB
(AAR) — 3TO NpocToi crnocob NpoBefeHWs TakoM oueHKW. OH ocyLllecTBNgeTCa nyTeM
cbopa KoNnekT1Ba A9 OTKPLITOro M YeCTHOro 0bCyKAeHWs 3a4aun, AeaTeNlbHOCTH
UNM NpoekKTa.

CucrteMaTnyecKkoe npuMeHeHne npaBuibHO NMpoBeaeHHOoro pasbopa pesynsratos
Mo BCer opraHu3aLMmM MOXXeT CMocob6CTBOBATb OCYLLLECTBIEHMIO OPraHW3aLIMOHHbIX
M3MeHeHWN. NMoMKMO Toro, UTo 6ecco3HaTeNlbHOe 0byYeHMe HauMHaeT NoapasymMe-
BaTbCA MO YMOMYaHMIO, OHO MOMOraeT YKPENUTb AOBEPUME MEXAY YNeHaMM KONMeKTU-
Ba M NPeofonieTb CTpax nepen owmbKamn. MNpm NpaBMiibHOM ero npuMeHeHumn, AAR
MOXET CTaTb K/IOUEBbIM 31EMEHTOM BHYTPEHHEM CUCTEMbI OBYyYeHUs U MOTUBALLMN.
CyLLecTBYOT pa3Hble crnocobbl nposeaeHmna AAR. Bnarogapsa npocToTe 3Toro MH-
CTPYMEHTa, C MPOLLECCOM MOXHO 3KCMEPUMEHTUPOBATb W UCKaTb MNYTU, HAUAYYLLUM
06pa3oM noaxoasLime 078 KOHKPETHOM rpy bl M aiemMeHTa paboTbl. Becb npoliecc
[O/MKeH BbITb MaKCUMarbHO MPOCTbIM M NIerko 3arnoMuHatowmmes. OgHako cyTb AAR
COCTOUT B TOM, YTO6bI cObpaTh BMeCTe COOTBETCTBYIOLLYO Fpynny Ana Toro, Ytobbl 06-
OyMaTb NPOEKT, AeATeNbHOCTb, MEPOMPUATME UK 3a[a4y M 3aA4aTb HYXXHble MPOCTble
BOMPOCHI.»

www.betterevaluation.org/en/evaluation-options/after_action_review

Onpoc Ha BbIxoge

«OnNpocChl Ha BbIxoAe AatoT NofydaTenaM yCiyr BO3MOXXHOCTb BbiCKa3aTb CBOE MHe-
HME O TOMbKO YTO MOMYyYEHHOM YCyre 1 oLeHMUTb, HACKOMIbKO OHa CMOor/ia yaoBieT-
BOPUTb UX MOTPEeBHOCTU. OBbIYHO OHM MPOBOAATCH COTPYAHUKAMMU CIY>KEbl.»

https://www.feantsa.org/download/participation_toolkit_english_fi-
nal_2013-2-17759063145615739680.pdf page 21f.

Dokyc-rpynnbi

«DoKyC-rpyrnna — 3To MeTOf UCCeN0BaHMs, KOTOPbIN MO3BOAAET BbIACHUTb MHE-
HWe creunanbHbiM 06pa3oM OTO6PaHHOM FPYMMbl Aen Mo onpeneneHHon Teme.
Bonpochkl U KOHKPeTHble MyHKTbl 418 06Cy)KAeHUd npeanaraTcs B MHTepPaKTUBHOM
rpyrnnoBo o6CTaHOBKe, MpUYeM YieHaM rpynnbl NpeanaraeTcs BblCKa3blBaTbCs
cBob6oaHo. B nageane, dpokyc-rpynna paboTaeT nyyule BCero, Koraa B Hee BXOAUT MU-
HUMYM 4 11 MaKCUMYyM 12 YesrIoBeK, a MPOAOIKUTENbHOCTb COCTaBNAET 1-2 Yaca.»

https://www.feantsa.org/download/participation_toolkit_english_fi-
nal_2013-2-17759063145615739680.pdf page 33f.
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MHCTPYMEHTbI U3 UHTEPHETA

B MHTepHEeTe MOXXHO HaWTW pAd MOSe3HbIX COo-
BpaHUI MHCTPYMEHTOB. VMIMeeT CMbIC/T MX Mpo-
CMOTpeTb 1 Nonpo6oBaTb MPUMEHUTb OOUH UK
HECKOJIbKO 13 3TUX MHCTPYMEHTOB..

» The MSP Tool Guide: Sixty tools to facilitate
multi-stakeholder partnerships. (g No UH-
CTpyMeHTaM A9 MHOMOCTOPOHHEro napTHep-
CTBa: 60 MHCTPYMEHTOB)
http:/ledepot.wur.nl/409844 (Assessed on
25.09.2019)
http./www.mspguide.org/tools-and-methods
(Assessed on 25.09.2019)

Brouwer, Herman; Brouwers, Jan (2017) The MSP
Tool Guide: Sixty tools to facilitate multi-stake-
holder partnerships. Companion to The MSP
Guide. Wageningen University and Research, CDI

» Reflection Methods. Practical Guide for
Trainers and Facilitators (MeToabl pednekcun.
[MpaKTUYecKoe PyKOBOACTBO A1 MHCTPYKTOPOB
n dacunmTaTopoB)
http./www.mspguide.org/sites/default/files/tool,

reflection_methods_january 2018 _web_0.pdf
(Assessed on 25.05.2019)

NMAPTHEPDI MPOEKTA:

o,EI,maKOHMq 3emnun Lnessur-fronbwtenH (fepmanma)

© EsaHrenunyecko-nioTepaHcKas LEepPKoBb
CeBepHoM lepMaHum (fepmaHma)

© SkoHoMuyeckan akageMua semnu LLinessur-
fonblWTeENH (fepmMaHma)

O VHvBepcuTeT NpuKNaaHbIX Hayk Novia (DuHasHans)

© YHVBEPCUTETCKMI KOHCOPLMYM UM. KnaeHuyca
B Kokkona (PuHnaHgua)

e YHUBepPCUTET NpUKNagHbIX HayK Buaseme (JlatBuaA) J“

oﬂ,maKOHmueCKMM ueHTp Jlmenaq (Jlateua)
© NaTsuitckuit yHnsepcuteT (JlaTBus)
© NioTepaHckas anakoHus (JuTea)

@ DCTOHCKasa eBaHreIMyecko-ntoTepaHckasa LepKoBb (SCToHMA)

Q DoHAO colmanbHbIX Mep (DCcToHMA)

@ doHA HempepbiBHOrO obpasoBaHusa PERITIA (MonbLua)

® Accoumauma Coompanion Norrbotten (LLseuus)
® Wkona CyHaep6io Donbk (Lseuns)

@ YHUBEPCUTETCKUIN KONNEOXK toXKHOW JaHuu (daHua)
® MexayHapoaHbIt MccneqosaTenbckiil LeHTp Nordregio (Lseuus)

Gordijn, Femke with Eernstman, Natalia;
Helder, Jan; Brouwer, Herman (2018) Reflection
Methods. Practical Guide for Trainers and
Facilitators,

Wageningen Centre for Development
Innovation (2018)

« Participation Toolkit (25 tools to help facilitate
participation in your service, easy to use fact-
sheets. (MHCTPYMeHTbI 414 y4acTua
(25 MHCTPYMEHTOB, MOMOTaloWMX obecnedymnTb
paclmnpeHHoe yyacTue B BalLMx ycyrax, yooo-
Hble CrpaBOYHble MaTepuanbl)
www.feantsa.org/en/toolkit/2013/10/1
ipation-toolkit-get-a-different-resultget-peo-

ple-participating?bcParent=27
(O0aTa obpalleHna 25.09.2020)

artic-

FEANTSA Participation Working Group and
GRUNDTVIG Participation Project (2013) Partic-
ipation Toolkit. (Pabo4ada rpynmna no y4acTtuio
FEANTSA v MpoekT no y4actuio GRUNDTVIG)
JoCTynmHO HQ KATA/TOHCKOM, QHITTUMCKOM,
GPAHLY3CKOM, HEMELIKOM, MO/IbCKOM

U MCMNAHCKOM S13bIKAX.

Sweden

Denmark

v

Germany

. rocygapcrtsa vneHbl EC
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Bbl xoTenn 6bl NpuMBNeKaTb Nony4daTenen Ballmx yCnyr K paspaboTke
HOBbIX U K JanbHeNLLIEMY Pa3BUTUIO CYLLECTBYIOLLMX MPOOYKTOB?

B aTOM OOPOXKHOW KapTe CoaepXUTCa MHPOopMaLMa 1 NpeanoxxeHmns
MO TOMY, KaK MOCTaBLLUMKWM COLMaNbHbIX YCNYr MOIYT BCTPOUTb MOAXOL,
MO pPacWMpPEHUO BO3MOXXHOCTEN B paboTy CBOEW opraHM3aumm

M nognep»XaTb CBOMX COTPYLHUKOB MPpU peanm3aumm nnMaoTHOro
MpoeKTa B AyXe MapTHepPCTBa. DTa LOPOXKHAA KapTa OCHOBaHa

Ha oMbITe TPexNIETHEN COBMECTHOM paboTbl Had TPaHCHALMOHAaNbHbIM
npoektoM SEMPRE.




